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Area Agency on Aging: ________________________			Date: _________________________________

AAA Staff Interviewed: ________________________			SUA Reviewer: _________________________


AAAs – Please have the following documents available for review and note the information below:
· Five Title III-E Caregiver Services client files, including any assessments performed for the caregiver and/or care recipient.
	
· All provider timesheets for Title III-E Caregiver Services provided to clients in the month of July 2020.

Staff completing this tool should be the program staff responsible for the day-to-day work.  Please list individuals who participated in completing this tool: _______________________________________________
SUA will meet with program staff individually during the onsite visit. 
SUA will review the State Program Report, program budgets and units of service, and ask questions as needed. 

1. What Title III-E Caregiver Services are provided in your area? Please describe what services are available and whether they are provided directly or contracted.  (OAA 373(b)) 


2. How do you give clients the opportunity to contribute to the cost of Title III-E Services? (CFR 45 Sec. 1321.67 (a)(1)) (i.e. monthly statement)?  Please provide contribution requests for review, representing examples of all ways clients are given the opportunity to contribute (including request for services provided directly as well as contracted services).


3. How are trained volunteers used to expand the provision of Support Services for caregivers? (OAA 372(d))



4. How are respite care programs utilized to enable caregivers to be temporarily relieved from the caregiving responsibilities and how are clients determined to be eligible to receive these services? (OAA 373(b)(4)), (OAA373(c)(1)(B)


5. How did you ensure client needs (health, physical, social) were met during the 2020 COVID-19 Pandemic? What processes changed, both temporarily and permanently? (this can include what provision of services and protocols were used to ensure needs were met)
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