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INFORMATION MEMORANDUM 

SUA-20-IM-04 07/01/2019 
Rescinds: SUA-18-IM-07 

TO: Subrecipients of the State Unit on Aging 

FROM: Cynthia Brammei~ministrator, State Unit on Aging 

BY: 	 Amy Hochstetler, l~~mation Technology Business Analyst, State Unit on Aging 

SUBJECT: 	 Merging Clients in NAMIS 

CONTENT: 	 This guidance is for all Area Agencies on Aging. The State Unit on Aging does 
not recommend merging NAMIS client accounts. Area Agencies on Aging can 
still merge client accounts at their discretion, however, merging clients may result 
in a loss of data. 

The two areas impacted by merging: service information and client information. 

Services are combined when client records are merged. This ensures that all 
services are kept except when duplication occurs. In the example below, there are 
two rows for February 2013 and two rows for April 2013. The service, provider, sub 
provider, and date range are the same. Duplicated rows are not allowed . 
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This guidance document is advisory in nature but is binding on an agency until amended by such agency. A guidance document does not include internal procedural 
documents that only affect the internal operations of the agency and does not impose additional requirements or penalties on regulated parties or include 
confidential information or rules and regulations made in accordance with the Administrative Procedure Act. If you believe that this guidance document imposes 
additional requirements or penalties on regulated parties, you may request a review of the document. 
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The duplicate rows are merged. The leaving client (red} has 0 service units. When 
merged, the leaving client (red) service units overwrites the retained client's 
(green) service units (22 and 13). Thirty five Congregate Meals are lost in any 
future reports. 

-

..;'il., OM Cfient Entry • loIT§JI~ 
_!!lisle Info I Contact Info T NRA & SNA T ~DLAADL Info 1 ~'!.r:Y.i.<:!'~. 1.~!.~l r lhlrd Party l 

. ~ Services SubServfces Provider SubProvider Start Date End Date Qty. I UOM 
Congregate t.leols Blue Rivers AAA- Admin, 0 Folrtmry Senior l 0~/01/2013 04/3C/20H 0.00 il.l••Js 
Congregate Me als Blue Rl'1e1s.AAA-Admin. 0 Fairbury Senior 

Congregate l.leols Blue Rtvoro AAA . Admin. 0 Fa irbury Senior ( 02/01/2013 02/281201 3 0.00 l l.leols 

When client information is merged, NAMIS must reconcile the OAA Services 
Screen and the Care Management screen. Reconciliation is done tab by tab. Each 
tab is considered separately. Three scenarios are possible. 

Scenario One 

The retained client (green} has information on a tab. The leaving client (red) also 
has information on a tab. 

1'I Car~ Management • 

MH& Le9al !!Ulr1tion 

!!asiclnlo Qther Info 

Does the Client recieve any of the lollowtng Assistance 1 : -
Assistance Updated By 

Help from cese menag6"r 

Amt Hochsletler 
A"'f Hochsletler 
Amt Hochstetler 

Client receives help from a care manager r 

!!utrldon 

Qtherlnlo 

- Does the Client recieve any of the lollowlng Assistance ? : 

Assistance Updated By 
JHe rrom case menag er 
Home Maintenance 
Homo.ce!Nored Meals 
L.1undry 

0 l.leal Preparation 
0 l.ledicolTreolmenls 

Amy HochJteller 

Am~' Hochstetler 
Amy Hochstetler 

Client receives help lrom a care manager r 

The retained client (green} record has data and it is kept. The leaving client (red) 
information (blue} is removed with the client record. 

'Ill Care Management ­

MH & L99al 

Bas c lnlo 

Does the Client recieve any of the ronowfng Assistance ? : 
Assistance Updated By 

Help from case manager 

Amy Hochstetler 

Alll)' Hochstetler 
A"'f Hochstetler 

Client receives hel from 11 care mana er r 
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Scenario Two 

The retained client (green) does not have any information on a tab. The leaving 
client (red) has some information on a tab. There are no completed fields (purple) 
on the retained (green) client tab. 

'ft Cu;: r·,fa nagemEnt . 

,MH& Legal 

J!11slc Info 

ADLllADL 

~upport 

Housinll. 

,!!ealtb 

l c Ii§""![ 
financial 

Heal!h & Cognitive 

I Educational Level (Yrs) 

I Veteran 

Physician Name 

r 
[ Date Of Update I 11 

Date Of Assessment I 11 

IUpdated By 

~ 

3 
~I 

CM Rate Last Updated 

Care Management • 

MH& Ll!llal 

J!aslc Info Other Info 

~LJIADL 

~upport 

Housinll 

,!!earth 

~I s l 
!_lnanclal 

Heaf!h & Cognitive 

Educational Level (Yrs) 

Veteran 

112 

~ 

Date Of Update I12101120 17 

Date Of Assessment I1210112017 

~ 

3 
Physician Name 

CM Rate lo 
Updated By Amy Hochstetler 

Last Updated l1211S12011 8:08:42 

The completed fields (blue) on the leaving client (red) are added to the final 
retained (green) client tab. 

'lt Care MJna9e111ent 

MH& Legal ADLMDL Housln!I. financial 

~sic Info ~upport ,!!ealth Heal!h & Cognldve 

Educational Level (Yrs) J12 

Veteran 

Physician Name 

CM Rate lo 

Date or Update 112107/2017 


Date Of Assessment I1210112011 


Updated By IAmy Hochstetler 

Last Updated 11211512011 8:08:42 
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Scenario Three 

The retained client (green) has information (purple) on a tab. The leaving client 
(red) does not have information (blue) on a tab. 

ADLnADL Info §.enlices Info ! hird Party 

Authorizalio 

* 

Since the retained client (green) has information (purple), it is the only information 
kept. 

ADUIADL lnlo §.ervices Info !hird Party 

Other Merging Notes 

In the event that both client record tabs are empty, the retained client information 
is kept, and the tab remains empty. 

NAMIS updates the Basic Info tabs between the OAA and Care Management 
programs. If a field is updated on the Basic Info tab on the OAA screen, it updates 
on the Care Management Basic Info tab. This two way updating also occurs 
between the OAA NRA &SNA tab and the Care Management Nutrition tab. It is 
unlikely that either of these screens gets overwritten by a client record that is being 
removed when merged. 

If you have questions, please contact Amy Hochstetler at 
dhhs.aging@nebraska.gov. 

mailto:dhhs.aging@nebraska.gov



