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Area Agency on Aging: Click here to enter text.			Date: Click here to enter text.

AAA Staff Interviewed: Click here to enter text.			SUA Reviewer: Click here to enter text.


AAAs – Please have the following documents available for review and note the information below:

· Five client files for the month of July 2020

Staff that helped complete this document:
Click here to enter text.
SUA will meet with program staff individually during the onsite visit.

SUA will review the State Program Report, program budgets and units of service, and ask questions as needed. 
	

1. How does the Care Management Unit provide in-service training which includes training on policies and procedures of the Care Management Unit and techniques, methods, and research on Care Management? Please provide a list of in service training for calendar year 2020 (Title 15 NAC 2 001.01L)

Click here to enter text.


2. Please describe the process of providing clients of the Care Management program with the fee for services prior to the delivery of services and the monthly statement.  (Title 15 NAC 2 007.04)

Click here to enter text.


3. Please describe the procedure the Care Management Unit uses to determine family income (including whose income is included) that the fee scale is based on. (Title 15 NAC 2 006.01H2)

Click here to enter text.

4. [bookmark: _GoBack]How did you ensure clients’ needs (health, physical, social) were met during the 2020 COVID-19 Pandemic? What processes changed, both temporarily and permanently? (this can include what provision of services and protocols were used to ensure needs were met)
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