


We Are…

Mission

Vision







Medicaid

1,576,259

Lives

Medicare

305,865

Lives

MLTC

124,484

Lives

Specialty

918,565

Lives

*As of April 2019.  Specialty includes: PACE, Duals, SNP 



Current

2019

4.3M calls 

per year
7 languages

Geography 

based dispatch

7.9M trips 

per year





TRIP LIFE-CYCLE

Trip Request to Payment Life Cycle







ONLINE TRAINING AND RESOURCES
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Required Fields:

• Recipient’s (Member) name

• Recipient’s Medicaid number

• Recipient’s address

• Destination

• Departure date and time

• Arrival time

• Driver’s name

• Comments regarding the trip 

• Vehicle number 

• Driver/Member signatures



CONTACT US

mailto:cericson@natmedtrans.com
mailto:providerrelations@email.com



