
THE source  
NRC Celebrates 125 Years of 
Excellence 
Submitted by TyLynne Bauer, Facility Operating Officer 

The Norfolk Regional 
Center’s Q125 cele-
bration will be held on 
Friday and Saturday, 
October 15 and 16, 
2010. Friday’s activi-
ties will involve NRC 
staff and will include 
coffee and rolls in the 
morning, a potluck and 
watermelon feed for 
lunch, and a visit from 
various dignitaries in 
the afternoon to be 
held in the newly-
renovated 1-West 
Visitors Center. Sat-
urday’s activities will 
involve NRC patients 
and families, with 
scheduled family visits 
also held in the 1-
West Visitors Center. 
 

NRC - Then and Now 

The Norfolk Regional 
Center was appropri-

ated by the 19th ses-
sion of the Nebraska 
Legislature on March 
4, 1885. The original 
hospital was built by 
George H. King of 
Brooklyn, Iowa, for 
$64,355.00. The pa-
tient population by 
1888 was 97, growing 
to 300 by 1898. 

In September 1901, 
the main building was 
destroyed by fire, 
with the loss of one 
patient’s life. Only the 
east end of Wards 10, 

12 and 14 of 
this building 
was able to be 
restored in 
1906. To re-
place the old 
main building, 
three separate 
ward cottages 
(Wards 1-3) and 

an administrative 
building were con-
structed. 

Occupation of the in-
stitution began again 
in 1905 with the re-
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turn of 
140 pa-
t i e n t s 
from the 
L i n c o l n 
S t a t e 
Hospital. 
Another 

ward cottage for men (Ward 4) 
was completed in 1909, and a 
ward building for women 
(Wards 5, 7 and 9) in 1911. 
These, with the renovated 
west wing, gave the hospital a 
capacity of 400 patients. 

In 1913, the Legislature estab-
lished a three-member Board 
of Commissioners of State In-
stitutions, replacing the old 
Board of Public Lands and 
Buildings. In 1916, an addition 
was made to the west wing, and 
another ward building for 
women (Ward 15) was occupied 
in 1918. 

A new Constitution of the 
State of Nebraska was 
adopted in 1920, which in-
cluded the Board of Control of 
State Institutions as one of its 
offices. It also officially re-
named the institution the 
“Norfolk State Hospital.” Dur-
ing the 1920s, a ward building 
for men (Wards 6-8) and one 
for women (Wards 11-13) were 
added. A new building for food 
service (General Kitchen) and a 

power plant replaced old struc-
tures. A Chapel Building, con-
taining an auditorium for pa-
tients and living quarters for 
employees, was finished in 
1929. The Hospital capacity 
was then 900 patients. 

In the 1930s, an Admission 
Building (Wards 24-26) was 
constructed. The north section 
of the Center Building was 
added, and a new Laundry 
Building replaced the old one. 
In 1939 the Hospital capacity 
was 1050 patients. 

The farm cottage (Ward 22) 
and the Employees’ Building 
were occupied in 1940. The 
next year the General Kitchen 
was renovated. The Hospital 
capacity then reached 1200 
patients. 

During the 1960s, the Admini-
stration-Admissions Building 
was erected. It contained the 
administrative offices, hospital 
facilities and adjunctive ther-
apy departments, as well as the 
admission, medical
-surgical and in-
tensive treatment 
wards (Wards 16, 
17, 19, 20, 21, A 
and B). 

In July 2006, the 
Nebraska Legisla-
ture passed LB 

1199, which created the Sex 
Offender Commitment Act 
(SOCA). The Norfolk Regional 
Center became the first of 
three phases of treatment in 
the Nebraska Sex Offender 
Treatment Program. Now li-
censed for 150 beds, the Nor-
folk Regional Center receives 
patients under one of two 
types of commitment, either 
the Sex Offender Commitment 
Act (LB 1199) or the Mental 
Health Commitment Act (LB 
1083). Patients are referred 
directly from the Nebraska 
Department of Corrections, 
from a failed outpatient treat-
ment program, or they have 
aged out of a juvenile sex of-
fender treatment program and 
require further treatment. The 
patients complete Phase I and 
begin Phase II at the Norfolk 
Campus, while finishing Phase 
II and completing Phase III 
(Transition Phase) at the Lin-
coln Regional Center. 
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I thought you might like to 
hear about the Nebraska Fam-
ily Helpline and its progress so 
far. 

The Helpline gives information 
and assistance to parents, 
guardians, children and others 
seeking help with a variety of 
behavioral health issues. We 
contract with Boys Town to 
operate this toll-free line 
(1.888.866.8660). 

The counselors who answer the 
phones provide referrals to 
community services, link fami-
lies to the Family Navigator 
service, and share techniques 
for de-escalating contentious 
situations and establishing 
rules/expectations in the 
home. They assess safety risks 
and contact law enforcement 
on behalf of callers, if neces-
sary. They provide a sympa-
thetic ear and words of en-
couragement to those who 
want to vent frustration about 
their family situations. 

The largest number of calls 
come from parents seeking as-
sistance about children not fol-
lowing family rules, aggression 
at home, and arguing. 

Of the 1,130 unique families 
that contacted the Helpline in 
the first six months, almost a 

quarter reported that their 
children had a mental health 
diagnosis, the most common 
being ADHD/ADD. Other diag-
noses commonly reported by 
families included bipolar disor-
der, oppositional defiant disor-
der, and depression. 

Approximately 50% of the 
families that contacted the 
Helpline reported that their 
children had undergone at 
least one form of mental 
health treatment. Community-
based outpatient treatment 
was reported 55% of the time, 
mostly counseling and therapy. 

Families have told Helpline 
counselors that they had tried 
less restrictive forms of 
treatment such as counseling 
and/or medication and were 
seeking more restrictive types 
of referrals. 

Helpline counselors use the 
Boys Town Referral Database 
to give information on services 
that best match the needs of 
the callers. The most provided 
referral type was mental 
health services. 

It should come as no surprise 
that the most calls related to 
15, 16 and 17-year olds. Single 
parents called the most (42% 
of calls). 

T h e 
Helpline 
is being 
w e l l -
r e -
ce i ved . 
In a 
survey, of the people who re-
sponded, the average ranking 
given was 4.5 out of 5 (with 5 
being excellent). 

The Helpline connects parents 
and others with the resources 
they need to deal with trou-
bled children. Along with the 
Nebraska Network of Care 
w e b s i t e  ( h t t p : / /
w w w . d h h s . n e . g o v /
NetworkofCare/index.htm), it 
offers hope and assistance to 
those who most need it. Please 
let your friends and family 
members with children know 
that it is available. 

 
 

There is only one 
pretty child in the 
world … and every 
mother has it. 
     - Chinese Proverb 
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Winners for the month of October are: 

 

   1. Corrine Janovec 

   2. Karen Bressler 

   3. Diane Schumacher 

   4. Ken Duncan 

   5. Lori Nuttelman 

  

ELEPHANT STEW 

 

1 medium elephant   salt & pepper to taste 

2 rabbits, optional 

 

Cut elephant into bite-sized pieces. This should take 2 months. 
Add enough water to cover. Cook over kerosene fire for about 4 
weeks at 465°F. This will serve about 3,800 people. If more are 
expected, the rabbits may be added, but do this only when nec-
essary, as most people do not like to find HARE in their stew. 

(Submitted by Shelia, and she challenges Bonnie Long to submit a 
recipe for the next issue of The Source.) 

What’s Cooking at NRC 

Parking Lot Lottery 
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Sharon Jaeger 

Mental Health 

Security Specialist II 

 

 

 

 

 

 

 

 

Brandon Biggs 

Mental Health 

Security Specialist II/Guard 

 

 

 

 

 

 

 

 

Sarah Fechner 

Custodian/Housekeeper 

Please Welcome New NRC Employees 

Greetings, 
When I first started at NRC just shy of 21 
years old, I had no idea what I was in for. If 
someone had told me I’d be working there un-
til age 50, I wouldn’t have believed it. I guess 
you could say I grew up there, and many of 
you have become like family to me. 
Life is short though, and I must go where my 
heart (and my husband) leads me — even if it 
is Flippin, Arkansas! No matter where I go I 
cannot imagine ever finding more caring, gen-
erous and down-right fun-to-work-with peo-
ple. 
Thank you for the well-wishes, the support, 
the gifts, the gas money and the wonderful 

farewell potluck that gave me the opportunity 
to see so many on my last day. I will miss you 
all. 
Till we meet again ….. 
     Love, 

Luann Kathol 
 

           ————————————————— 
 
Thank you to everyone who remembered my 
family with cards and memorials and encour-
aging words at the time of the death of my 
brother. Those we work with are like our 
family too. Your kindnesses will always be re-
membered. 

Rose Prather and family 

The Bulletin Board 
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2 - Barbara Fox 

 Jeanne Jensen 

 Marsha Nelson 

 Brian Planer 

7 - Patricia True 

 Ellen Weed 

8 - Kim Summers 

10 - Diane Charles 

 Susan Kohlhof 

 Roxanne Miller 

11 - Barbara Maas 

 James McElfresh 

12 - Michelle Clark 

13 - John Kelly 

14 - Rose Prather 

15 - Amy Vollbrecht 

16 - Jay Curran 

 Daniel Divis 

18 - Stacey Sommerfeld 

20 - Sharon Jaeger 

21 - Scott Hoffmann 

23 - Daniel Sturgis 

24 - Willard Wesemann 

26 - Lindsay Verzani 

28 - Shelia Lewis 

1 - Marilyn Fuller (31 years) 

 Sandra Bogue (26 years) 

4 - Michael Mejstrik (6 years) 

6 - Kristy Goetsch (7 years) 

10 - Kristi Kortje (21 years) 

12 - Patricia True (15 years) 

16 - Anthony Uttecht (21 years) 

18 - Karen Hitz (17 years) 

21 - Julie Batenhorst (15 years) 

23 - Jann Frank (10 years) 

24 - Rozella Erb (38 years) 

30 - Donna Young (21 years) 

 Yancey Cortner (4 years) 

October Birthdays 
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October Anniversaries 

August 31, 2010 

Jessica Klopper, Associate Psychologist 
 

September 2, 2010 

Luann Kathol, Nurse II 
 

September 12, 2010 

Emily Campbell, Associate Psychologist 

Leave of Employment 

“I’m desperately trying to figure out why kamikaze pilots wore helmets.” 
           - Dave Edison 



The Policy and Procedure Man-
ual of the Norfolk Regional 
Center (NRC) is intended to 
serve as a reference for all 
employees regarding opera-
tional policies, standards of 
practice and procedures. 

The Policy and Procedure Com-
mittee’s responsibilities include 
the coordination of the Policy 
and Procedure Manual. The 
committee meets the second 
Tuesday of each month to re-
view new and updated policies. 
Final copies of approved poli-
cies are signed by the Facility 
Operating Officer (FOO) and 
the Clinical Director. Policies 
are then presented at the 

monthly Managers’ meeting. 

Policy and Procedure members 
provide a wide cross-selection 
of disciplines and expertise 
within the organization and in-
cludes administrative, clinical 
and support personnel. Mem-
bers of the committee are as 
follows: 

TiAnne Morse, Chair 

TyLynne Bauer, FOO 

Dr. Jean Laing, Psychology 

Marilyn Blunck, HIM 

Sheryl Hansen, Staff Develop-
ment 

Julie Beutler, Nursing 

Kristine Boe Simmons, Program 

Manager/Social Work 

Brian Planer, Compliance Spe-
cialist 

Diane Schumacher, PA 

Marg Hipp, Staff Assistant 

Policy and Procedure Manuals 
are maintained in the following 
locations: 2nd floor nursing of-
fice, 3rd floor admissions of-
fice, Dietary, Staff Develop-
ment and the HIM office. 
Staff can also access the poli-
cies on the “S” drive in the 
“Policies” folder. 

 
 

Spotlight on Performance Improvement — 
Policy and Procedure Committee 
Submitted by TiAnne Morse, Quality Assurance Coordinator 

As NRC prepares to celebrate 
its 125th birthday this year, an 
article in the January 2010 is-
sue of Good Housekeeping 
magazine celebrates the popu-
lar magazine’s 125th anniver-
sary as well, by recognizing 10 
innovations that changed the 
world in 1885.  Those innova-

tions were: 

1. Canned evaporated milk 

2. The motorcycle 

3. The electric transformer 

4. The Fabergé egg 

5. The toothbrush 

6. “Huckleberry Finn” 

7. Rabies vaccine 

8. AT&T 

9. The skyscraper 

10. Dr. Pepper 

Visit the magazine to read a 
brief history and impact of 
these innovations on today’s 
world. 

Happy 125th Birthday to NRC (and “Good 
Housekeeping” Magazine) 
Submitted by Dr. Jean Laing, Clinical Psychologist 
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Congratulations to Pat Brand for having her name drawn from the nine employees who correctly 
identified the staff from last month’s “Blast From the Past.” Photos were: 1. Julie Beutler  
(Nursing), 2. Brian Silhacek (Nursing), 3. Kevin Piske (Psychology), 4. Darlene Ave (Nursing), 5. Dave 
Hallberg (Nursing - nights), 6. Mike Gettman (Social Work), 7. Ron Hampton (RT), and 8. Kristi 
Kortje (Nursing). 

For the next three months, there will be sets of pictures of past and present employees. A $10 
prize will be given each month to the staff that can correctly identify the most staff from the 
groups. In the event of several winners, a name will be drawn from the winners. Please submit an-
swers to Marilyn Blunck. Put on your thinking caps and enjoy the trip down memory lane! 

 

Blast From the Past 
Submitted by Marilyn Blunck, HIM Manager 
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Answer Sheet for Blast From the Past 

BLAST FROM THE PAST 
Please submit guesses to Marilyn Blunck, Room 119. 
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64. 
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    KINDNESS 
 

        Before you know what kindness really is 

          you must lose things, 

          feel the future dissolve in a moment 

     like salt in a weakened broth. 

      What you held in your hand, 

what you counted and carefully saved, 

all this must go so you know 

how desolate the landscape can be 

between the regions of kindness. 

How you ride and ride 

thinking the bus will never stop, 

the passengers eating maize and chicken 

will stare out the window forever. 

Before you learn the tender gravity of kindness, 

you must travel where the Indian in a white poncho 

lies dead by the side of the road. 

You must see how this could be you, 

how he too was someone 

who journeyed through the night with plans 

and the simple breath that kept him alive. 

Before you know kindness as the deepest thing inside, 

you must know sorrow as the other deepest thing. 

You must wake up with sorrow. 

You must speak to it till your voice 

catches the thread of all sorrows 

and you see the size of the cloth. 

Then it is only kindness that makes sense anymore, 

only kindness that ties your shoes 

and sends you out into the day to mail letters and purchase bread, 

only kindness that raises its head 

from the crowd of the world to say 

it is I you have been looking for, 

and then goes with you everywhere 

like a shadow or a friend. 

~ Naomi Shihab Nye ~ 

In Honor of Dr. Steven Blum 
Sent by Dr. Blum in thanks for support and kindnesses during his cancer treatment and recovery 
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A recent study 
found that over 
80% of the pub-
lic felt the need 
to improve their 

nutrition. This is not surpris-
ing, considering the amount of 
news time devoted to the 
“obesity crisis” and the con-
cerns over spiraling health 
care costs arising out of 
chronic diseases such as diabe-
tes. The study went on to say 
most people do not have a clear 
understanding of what to do to 
improve their nutrition. Nutri-
tionInteractive.com has re-
cently launched a dynamic web-
site as a response to this need. 

The NutritionInteractive “food 
finder” is a food search engine 
that uses advanced internet 
technology to make it easy and 
fast to find foods that meet 
desired nutrition criteria. The 
website uses the “AJAX” web 
technologies popularized by 
Google to supply amazing speed 
for the various steps required 
in building a new nutrition plan. 

NutritionInteractive.com uses 
the USDA’s food nutrient da-
tabase as the basis for nutri-
tion information. As well, popu-
lar foods not in the USDA data 
base have been added, such as 
Splenda. The key to the suc-

cess of the NutritionInterac-
tive nutrition system is the 
speed and ease of use. Foods 
are carefully arranged in a logi-
cal hierarchy. The use of a hi-
erarchy helps present lists of 
foods in the way people gener-
ally look for things. A simple 
example is if you want to serve 
fish for dinner but can’t decide 
what kind of fish, you have the 
option to look for general cate-
gories, e.g., “fish”, or more 
specific searches, e.g. , 
“salmon.” This makes it easy 
and fast to find foods and 
combine them into meals and 
nutrition plans. 

For NutritionInteractive, the 
challenge of achieving better 
nutrition is viewed as a chal-
lenge of information and time. 
Users need to be able to get 
the necessary information to 
make sound nutrition choices in 
a very short time. Convenience 
is key. A time-challenged 
homemaker can arrive at the 
website and within 5 minutes 
have a delicious and nutritious 
1-week nutrition plan. 

A nutrition plan is one week of 
meal ideas. The theory behind 
a meal plan is to effectively 
improve your nutrition, you 
need to find a way to reorgan-
ize your eating habits. Once 

you have built a nutrition plan, 
NutritionInteractive.com will 
automatically produce a shop-
ping list so you can be sure to 
purchase all the necessary 
food items in one shopping trip.  
You may also start with one of 
the already-built nutrition 
plans and modify it to fit your 
nutrition profile. 

NutritionInteractive.com adds 
revolutionary new capabilities 
to the potential of the internet 
to improve your nutrition. 

Source: www.ezinearticles.biz 

 

Nutrition Nuggets 
Submitted by Julie Beutler, 
ADON 
 

 The average veggie burger 
contains 5 times the sodium 
of the average beef burger. 

 In an 11-year Japanese 
study, those who drank the 
most green tea were less 
likely to die of any cause 
throughout the course of 
the study. 

 Overweight people who 
weigh them-
selves at least 
once a week 
are 6 times 
more likely to 
lose weight. 

A New Way to Improve Your Nutrition 
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The Source is an employee newsletter written by the em-ployees and published monthly for the employees within the Norfolk Regional Center. Articles and ideas for publi-cation are always welcome and can be forwarded to any member of the Editorial Board. 
It is the policy of the Editorial Board to attempt to print any article that does not attack another person. The Edi-torial Board reserves the right to edit articles for size and content. Articles sent to the Editorial Board must be signed, but the writer may request to have their name withheld. Please contact us with submissions for the next edition, and with your comments on the newsletter! 

 

NRC Editorial Board 
Marg Hipp  -  Editor  - 370.3315 
TyLynne Bauer - 370.3328 
Susie Kohlhof - 370.4313 
Marilyn Stromberg - 370.3142 

church … a home. The re-
markable thing is we have a 
choice every day regarding 
the attitude we will em-
brace for that day. We 
cannot change our past … 
we cannot change the fact 
that people will act in a 
certain way. We cannot 
change the inevitable. The 
only thing we can do is play 
on the one string we have, 
and that is our attitude … I 
am convinced that life is 

The longer I live, the more 
I realize the impact of at-
titude on life. Attitude, to 
me, is more important than 
facts. It is more important 
than the past, than educa-
tion, than money, than cir-
cumstances, than failures, 
than successes, than what 
other people think or say 
or do. It is more important 
than appearance, gifted-
ness or skill. It will make or 
break a company … a 

10% what happens to me 
and 90% how I react to it. 
And so it is with you … we 
are in charge of our atti-
tudes. 

 - Charles Swindoll 
 

THE SOURCE 

DHHS—STATE OF 
NEBRASKA 

 
Norfolk Regional Center 

1700 N. Victory Road, 
Bldg. 16 

PO Box 1209 
Norfolk NE 68702-1209 

Email: 
marg.hipp@nebraska.gov 

402.370.3315 

Attitude 
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