
“Helping People Live Better Lives” 

Winter 2024 Updates from Nebraska Medicaid

Managed Care Organizations

The Nebraska Medicaid Maintenance of Eligibility (MOE) Unwind Ends on April 30, 2024. DHHS will have reviewed
Medicaid renewals over a fourteen (14) month period from March 1, 2023, to April 30, 2024. Staff will continue to
review until all Medicaid renewals are completed. 

End of Public Health Emergency (PHE) Unwind

If you are found to be no longer eligible, Nebraska Medicaid may send your information to
the federal marketplace (also known as HealthCare.gov). The federal marketplace will help
the member apply for low cost coverage.

Telehealth
Though Nebraska Medicaid has been a leader in the
availability of telehealth coverage for many years, the
PHE expanded the use of telehealth significantly. 

Learn more by reading Provider Bulletin 23-38: 
Guidance on Telehealth after December 31, 2023

Dental Updates
In 2024 for Members…

Dental care is now
managed by our 3
health plans
Removal of the $750
annual dental benefit
maximum
Asymptomatic wisdom
tooth extraction

Additional information can be found at
DHHS.ne.gov/Pages/Medicaid-Dental-Care.aspx 

In 2024 for Providers…
Updates to the
reimbursement process
for denture treatment
Streamline credentialing
Public Health Hygienists

The knowledge and experience gained throughout the
pandemic inform the principles of this updated
telehealth guidance. 

Normally, Nebraska Department of Health and Human Services (DHHS) checks once per year to make sure you still
qualify for Medicaid coverage. These yearly reviews are called “renewals.” During the COVID-19 pandemic, DHHS
has not ended anyone’s coverage. 

Learn more about the Public Health Emergency here. DHHS.ne.gov/Pages/Medicaid-PHE.aspx

The Nebraska Department of Health and Human Services (DHHS) has selected Molina Healthcare of Nebraska,
Nebraska Total Care, and UnitedHealthcare to provide health and dental services for Heritage Health beginning
January 1, 2024. 

Resources to contact your health plan provider:

Molina Healthcare
Online:  Molinahealthcare.com 

Phone:  844-782-2018 (TTY 711)

Nebraska Total Care
Online:  Nebraskatotalcare.com

Phone:  844-385-2192 (TTY 711)

UnitedHealthcare
Online:  Myuhc.com 

Phone:  800-641-1902 (TTY 711)

https://dhhs.ne.gov/Pages/Medicaid-PHE.aspx
https://www.healthcare.gov/
https://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2023-38.pdf
https://dhhs.ne.gov/Pages/Medicaid-Dental-Care.aspx
https://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2023-07.pdf
http://molinahealthcare.com/
http://nebraskatotalcare.com/
https://member.uhc.com/myuhc



