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National Core Indicators Aging and Disabilities™
Adult Consumer Survey
 National Core Indicators (NCI) project is a collaboration between National Association of State

United for Aging and Disabilities (NASUAD) and Human Services Research Institute (HSRI).

 National Core Indicators Aging and Disabilities (NCI-AD) data measures the performances of states’
long-term services and supports (LTSS) systems and service recipient outcomes. The project
officially launched in the summer of 2015 with 13 participating states.

 25 states currently participate in the survey.

 Full national report and individual State report are available online at:
 https://nci-ad.org/resources/reports/
 The national report for the 2016-2017 was released in February 2019.
 Nebraska’s data collection started in the 2017-2018 year cycle.

https://nci-ad.org/resources/reports/
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National Core Indicators Aging and Disabilities™
Adult Consumer Survey

• The NCI-AD Adult Consumer Survey is designed to measure outcomes:

• Eighteen broad domains and key areas of concern. 

• These eighteen domains are comprised of approximately 50 core indicators. 

• Indicators are the standard measures used across states to assess the outcomes of 
services provided to individuals.

• The next slides will show a chart of the domains and indicators for this survey.
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Nebraska NCI-AD 

 2017-2018 was the first year Nebraska participated in NCI-AD Adult Consumer Survey

 Nebraska DHHS-DDD & MLTC contracted with Munroe-Meyer Institute, University Center of Excellence in

Developmental Disabilities (MMI UCEDD) at the University of Nebraska Medical Center to conduct the survey

 This team also completes the Adult Consumer Survey for the Division of Developmental Disability.

 14 surveyors

 Team trained by HSRI staff

 Reliability checks implemented to maintain 90% reliability between surveyors and NCI Project

Coordinator

 NCI-AD survey is approximately 90 questions in length with skip patterns depending on living arrangement

and multiple part questions for certain indicators.

 This survey allows for a proxy, determined on an individual case basis.

 Proxy version includes a subset of objective questions.



8

Nebraska NCI-AD Adult Consumer Sample

 Random sample of 672 adult participants
 Interviewed in person
 Verbal consent from the participant or guardian (as applicable)
 Guardians, family members and provider support staff could be present and serve as proxies
 Service Coordinators could not serve as proxies
 No individuals were excluded if randomly selected and consented to participate regardless of:

 Diagnosis
 Behavioral concerns
 Age
 Preferred means of communication etc.

 Four program populations were included in the survey sample.
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Nebraska NCI-AD Adult Consumer Sample
 Program populations surveyed in year 1 of data collection (2017-2018)

Program Number of analyzed 

surveys

Number of eligible 

participants

Aged and Disabled Waiver 

(A&D Waiver)

229 4,206

Traumatic Brain Injury 

Waiver (TBI Waiver)

17 19

Nursing Facility 

Institutional Services (NF)

305 6,537

Personal Assistance 

Services (PAS)

121 2,332



10



11

Limitations of Report
• The report contains survey results related to the quality and outcomes of LTSS in Nebraska

• This report does not establish benchmarks for acceptable or unacceptable levels of performances.

• These results can be used to guide a further look into programs.

• The charts compare average outcomes between Nebraska’s programs and the state overall.

• It is important to keep in mind the differences and similarities between the programs 

and the participants who utilize the programs.

• The national report for the 2017-2018 cycle will be available in future.
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In the data report
Data for the indicators is displayed in:

• 112 graphs

• 128 tables

The following slides are random examples of the data charts found within the report.

Please view the entire report for additional information and data.

https://nci-ad.org/upload/state-reports/NE_2017-2018_NCI-AD_state_report_FINAL.pdf

https://nci-ad.org/upload/state-reports/NE_2017-2018_NCI-AD_state_report_FINAL.pdf
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Community Participation 
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Community Participation 
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Choice and Decision Making 
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Relationships
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Satisfaction
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Satisfaction
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Satisfaction
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Service Coordination
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Service Coordination
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Service Coordination
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Care Coordination
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Next Steps

• NCI-AD survey data collection from year 2 (2018-2019) is near completion
• Nursing Facilities
• Aged and Disabled Waiver
• Personal Assistance Services

• Planning for survey year 3 (2019-2020) in underway

• Nebraska DHHS will watch for trends in the data in the future

• When the national report is released for the 2017-2018 year, Nebraska’s data will

be compared to the national average
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Questions and Comments
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