N-FOCUS Major Release
MLTC
November 9, 2014

A Major Release of the N-FOCUS system is being implemented November 9, 2014. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Main Menu (Change)

EA Processing Icon (New)

The EA Processing icon will navigate you to

the EA Processing window. This window is used Application

to get Master Cases from the EA Processing —

Queue. Cases in the queue have initial and/or = ’%

review/recertification applications tied to a

Program Case. E-Applications Phone EA Processing
Applications

Note: Only Economic Assistance SSWs with
the function of Interview/Processing
will be able to access the EA Processing queue.
Interviews Schedule Icon (Change)

The Interviews>Schedule icon has been removed from the Main Menu.

Interviews
Interview Schedule and Interview Schedule Administration has also been @
removed from the Goto menu.
Schedule

E-Mail Address Only (Change)

With this release, you can now add an E-Mail address for a person without needing a
Physical Address for the person. However, when creating a new Master Case, you will still be
required to enter a Physical Address for the Master Case Person.

This function was added primarily for CFS Intakes, however it is available for all Divisions.

FEam=1 EA

Address of: PERSON = Physical Address  © Mailing Address | © E-Mail Only ADD

To enter an E-Mail Only address follow these instructions:

1. On the Detail Address window, select the E-Mail Only radio button.
2. Select the E-Mail Address push button.

Result: the E-Mail Address dialogue box displays.

3. Enter the appropriate E-Mail Address(es).
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4. Click OK.
5. Click OK on the Detail
Address screen to save.

¥ N-FOCUS - Detail Address o =
Address of: PERSON | © Physical Address € Mailing Address & E-Mail Only | ADD
Number Direction Street Name Type Postdirection
Unit Type lﬁ Unit Number l—
city | State ~| Zip Code -
E-Mail Add
Primary I
Secondany I
0K Cancel B
| 2 L 5l
0K | Cancel Help
[ |

Medicaid Phone Renewal (Change)

Effective with this release an SSW can complete a Medicaid Phone Renewal with the client
when the Master Case has been checked out by a worker and is in inquiry mode.

Automatic Update Renewal/Review Tracking (Change)

The Program Case ID was added to the Client Bar Code Sheet. When a Renewal Form and
Bar Code Sheet are scanned into Document Imaging, the Application Received Date will
automatically be updated on the Review Tracking window for that case’s Renewal.

Note: If the Bar Code Sheet is not returned, the Application Received Date will not
automatically update. Workers should review the Review tracking window at every
Renewal to insure the Application Received Date has been entered.

Update Application Due Date (Change)

The Application Due Date will now automatically populate on the Review Tracking window

when a worker manually creates a
Renewal Form in the Mainframe.

The Return Form by Date field will
automatically be the 5t of the month.
This date can be changed, however, the
Renewal Form Not Received Alert is
created on the 15t of the month. Ifa
manual Renewal Form due date is
changed to anything after the 15 of the
Renewal month, the Renewal Form Not
Received Alert will not get created if
the form is not returned. After the 15,
move the Renewal date to the following

Sent To:

MELISSA MOLINA
1331 MOODY
LINCOLN NE 68512

Language: |ENGLISH Renewal Date: 09-30-2014

=

IFleturn Form by Date: |09-05-2014
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month and let the monthly automated batch process send the form or due a desk review alert as
necessary.

Once the date is entered, saved and the Renewal Form window is closed, the Application
Due Date on the Review/Recertification List window will be updated.

] N-FOCUS - Review/Recertificatio o e ]
= [ [5][=]

Master Case ID 82 MName MELISSA MOLINA UPDATE
~Program Case[s] 1

Case Name Program 5t Review Due Application Review App Prog

Due Revd Dt
MOLINA MELISSA MEDICAID AC 09-30-2014 09-05-2014 1
4 i |

Update Program Case Pending Status Reason (Change)

Medicaid workers can now add and update the Pending Status
Reason on a pending case. This new functionality is accessed from

i e, __________|
N-FOCUS - Detail Program Case

. . . A File [Achons] View _Got_o Detail Help
the Detail Program Case window by selecting Actions>Update B o
Pending Status Reason. E Reopen Progrm Case
Close Program Case
. . . (el Issue Replacement Medicaid Card
If the case was previously Denied or Closed, the Pending reason | £ s socnioum
will display as Prev Closed or Prev Denied. Workers can updated -
. T Activate Program Case
the Status to a new Pending reason. B e Progrm Case Made
M I Update Pending Status Reason I
St Update Child Support Assignment
Children Family Services 3
Re Juvenile Court »
Employment First 3
o Change Program Person Role
La Public Institution 3
The pending reasons available for updated are: [KE  Women it Cancer »
Adult Protective Services 3
.. . . Select Closed Service
e Waiting for SSA Determination private Adoption Reporting
e Waiting for SRT Determination Disaster SAP '
oy . . ABAWD Tracking
e Waiting for Verification(s) | QRF Tracking
e Other Documented In Narrative gl ks

F al

M-FOCUS - Update Pending Status Reason

Pending Status Reason

|WAITING FOR 55A DETERMINATION

WAITING FOR 554 DETERMINATION
I WAITING FOR SRT DETERMINATION
WAITING FOR YERIFICATION[S]
OTHER DOCUMENTED IN NARRATIVE

i —_ = — = = )

The Pending Status Reason will display on the Detail Program Case window. When action is
taken to Approve or Deny the case the Pending reason will be removed.
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Person Verification Data Window (Change)

SVES Interface has been removed from the Person Verification Data drop-down menus for
Citizenship and Identity. This information can no longer be updated manually. Only the
Interface can update Citizenship and Identity with the Verification Source SVES Interface.

H-FOCUS - Parsan
P
JULLS DREVITILAN -
N-FOCUS - Ponon
Verificatian lntssmatian
Verilication Source Dale Huls Verificatiss Sou Persen
S5H i ——
BOZ-56-0301 T E— Py SULLA DRAVIDIAN
zenship US Citizen 10 Card (119 =] (08262004 | [Greriiien Verification Iaermation
Aoty =k P Verification Sourcr Date Hub Verification Source Date
Vital Sistsiies Aecods | Ureerified SSN 802569301 FI = . ™ = 1
vectting ] mvertficd
Tolrih Diate 00 201907 |Uneveritied | Citizenship [US Citizen 10 Card (119 106252004 [(eriie
o d Erate ] S —— S 201
ecease [ ) 1aentity [Unverified = Unvertficd
Social Security Records « =
Girth Date 06-20-1961 an Kickapoo 1D Card |
oK Cancal | Deceased Date
Ll Caacel

Detail Tax Household Window (Change)

Changes have been made to how the tax return access permission is recorded on the Detail
Tax Household window. This information will now be used to determine if a Renewal can be
completed without a Renewal form going to the customer.

Tax Permission Box (Change)

The Tax Permission dialog box from the Detail . .
Tax Household window will now only display the e
Signature Date and the No. of Future Years fields. If
a client gives permission to access the Federal IRS
tax return for future years, enter the number of
future years. Zero is used to indicate that the I
customer only gave permission for the application [No. of Future Year(sl] [ ]
or renewal year but not future years. This
information will be used in the automated Renewal
process to determine if a MAGI desk review can be
completed without mailing a paper Renewal form
to the client. If a customer later withdraws permission for future years, the future years drop-
down can be updated to o years.

Permission

C ok | [coneet

If the Signature Date on the Tax Permission Window is blank when the worker attempts to
ping the HUB, the following error message will display.
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-
N-FOCUS - Message

e

| ~ . .
" still wish to continue?

{ . NFO2WKI1C - The signature date on the Tax Permission is blank. Do you

Yes

No |

_

The Signature Date and No of Year(s) will display on the Detail Tax Household window.

[Z] §-FOCUS - Detail Tax Houschold

File Actions Goto Help

= 3|

[ia] [T1Ee]

Master Case ID 418 Mame LUKE SKYWALKER UPDATE
Coverage Year Ir[n 4 - Tax Filing Status
~ Medicaid Persons 1| € Single Tax Payer [Not & Dependent]
Last Name First Name M Ext BirhDate SSN © Married - Filing a Joint Aeturn
© Married Not Filing Jointly
’E © Taw Dependent of Parent
- & Tax Dependent of Other
© No Tax Filing Status

Add Clear | IPurmlcslml %  Date 03-10-2014

No. of Year[s] 2 I

Tax Hausehald
Name LUKE SEYWALKER
Last NMame First Name M Ext SSN Tax Filing Status

S5N Verific
SKYWALKER  LUKE 00441230 Married - Filing a Joint Return N Update
SKYWALKER PRINCESS L MOOH-3023 Married - Filing a Joint Return N ]
SEYWALKER LANDO [ HO-H0-2341  Tax Dependent of Parent N N )
SKYWALKER  HANS s WOOKH-3030  Tax Dependent of Parent N HEMOVE
SKYWALKER ODA Tax Dependent of Parent N —
<l |

Number of people in the Tax Household other than those selected: |ﬂ

Tax Permission I SuhmllmINTERFM:El Cancel |

|08-18-2014 Ii 0:12:20

Note: The existing automated Renewal process was modified to read for IRS Tax Return
Access Permission. If the permission is granted, a specific desk review alert for
MAGI will be generated and the Renewal Form will not be automatically sent out at

renewal time.

In the example below the client has given us permission to access his tax information for 2
years. The client will not receive a renewal form in the mail and instead the worker will receive
Alert 512 MAGI Desk Review (see alerts section for more information).
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The worker can then
attempt to complete the
MAGI renewal utilizing
electronic Federal Hub
services. If successful, the
renewal can be completed
without contacting the
client. If not successful, it
may be necessary to create
and send a manual
Renewal form.

L]

File Actions Gobo  Help

[=]l[=]=]

Maszter Case ID 418

[ 2] FIE

MName LUKE SEXYWALKER

Coverage Year Iy[n 4 vl Tax Filing Status
-~ Medicaid Persons 1| € Single Tax Payer [Not a Dependent]
Last Name First Name M Ext Birth Date SSN & Marri e oo
arried - Filing & Joint Returmn
© Married Not Filing Jaintly
.i € Tax Dependent of Parent
l__] © Tax Dependent of Other
£ No Tax Filing Status
Add Clear | I Permission % Date 03-10-2014 No. of Year[s] 2 I
Tax Household
Name LUKE SKYWALKER
Last Name First Name M Ext SSN Tax Filing Status SSN Verifie
SKYWALKER  LUKE Y0O0C0C-1230 Married - Filing a Joint Return N Update
SKYWALKER PRINCESS L FROCHOCI023 Married - Filing a Joint Return N
SKYWALKER  LANDO [+ MOAOC2341  Tax Dependent of Parent N Re .
SKYWALKER HANS 5 0043030 Tax Dependent of Parent N s
SKYWALKER YODA Tax Dependent of Parent N =
| | LY

Mumber of people in the Tax Household other than those selected: |l]

Tax Permission | SuhmhmlNTERFhCEI Cancel [

Medicaid and Economic Assistance Narrative

08-18-2014 ]1 0:12:20

Prior to this release, when more than 500 Narrative Subject Headings existed for a search
criteria, N-FOCUS would randomly choose the display order of the narrative. Effective with this
release, if there are more than 500 Subject Headings for the search criteria, you will see an error
message instructing you to refine your search criteria.

Error

Display view maximum has been reached. Not all Narratives will be
displayed. OK will display the most recent 500, To view those not
displayed refine your search on the Search Narrative window by limiting

programs or date range.

- oS

—

| ok

e ——————————————

If you refine the search criteria to fewer Programs, Subjects or Subheading the most recent
Narratives will display from the most recent to the oldest.
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Narrative IRS Warning (Change)

Per Federal Audit request, the wording “This information may contain Federal Tax

Information” has been added to the Detail Narrative window to remind us of confidentiality
restrictions.

Bi] N-FOCUS - Detail Narrative -
File Actions Edit Goto Help

L[ [ &l

Master Case Name MEKABLUE KEENNAME MC# 385803 UPDATE

Recorded 09-23-2014 Recorded By CTOWNST ~ Updated By CTOWNS1
Subject CONTRACTOR NARRATIVE

Subheading [N2TIETETIIE

Deselect All ’

IComplele the information below.

|
Narrative Detail
ekayla - Met Rate REVISED AUGUST

Month: 872014

Component: EMP

Participation Level: 20
Site Name: Godfather's Pizza

ind Next | Prior Narrotive Spell Check | Maximize Narrative Text I Er:viousl Next |
IThls information may contain Federal Tax Information(FT1) I

N-FOCUS - Test Date

O Ot —
ninconie | 1n9a |

1041

Verification Request Window (Change)

N-FOCUS will no longer display Out of Household persons when a Verification Request
form is being created.

List Change Report Window (Change)

The following changes have been made to the List Change Report window:

e Status column has been removed
o Workers will no longer need to update the Status of a Change Report.

o This functionality has been removed.
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e Svc column has been

added T e
o This column will [
have an ‘X’ Name LUKE DUKE
displayed to Number 1478
indicate a Rcvd Date  Client Name DoB S5N HH Inc Res Exp|Svc[Dth Re
change report 08-12-2014 LUKE DUKE 01-09-1965 KHIK6014 Iil LUI
was created in
the Service
Provider
category.
*See the Electronic Application

section of these Release Notes for

more information about Change

Report enhancements. il | ol

US Citizenship/Immigration Window (Change)

The list order of the document types in the Document Detail, Document Type field has been
changed to group similar documents together and will list the most commonly used documents

at the top.
(8] N-FOCUS - US Citizenship/Immigration o RS
. File lem; Goto Help
Workers will be able to =
Liear I_1 ==
Close a request that has ’E Request History el [
an unsatisfactory response M: Submitto DHS/SAVE Interface LIZABETH PEREZ UPDATE
. {l
and submit a new request: L Submitfor Verfication Ext BithDate  SSN PP ——
Close Request 1142241993 000-00- & nramEnted NOTCliEn
e Select the Actions e UncunenEd Nof iz

drop down and

« n

»

Determine As Of Date |01-01-2014

select Close

Document Details

e Make necessary
changes and
resubmit to the
DHS/SAVE
Interface

Document Type IMachim: Readable Immigrant Visa [with Temporary 1551 Language) _]

Document Expire Date [02-08-2018

Passport Number 163607386896 Passport Country of Issuance |Sao Tome & Principe L]
Visa Number
Alien Number (011111111 _‘I
R Status [ on'Neciled =D 1

[ 3

SAVE Request History

Submit to DHSISAVE Interface J

;WMwﬁﬁmHmm]

= - 10-15-2014

11 N-FOCUS - Test Date

10:11

— — T — —
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Provider Rates (Change)

The Provider Rates for some providers allow them to bill for different rates for the same
frequency and time period, however Service Authorizations have not allowed the addition of
multiple rates for the same frequency and time period.

If Provider Rates have amounts entered in the Minimum and/or Maximum fields, multiple
rates can be entered in the Units and Rates box in Service Authorizations. All frequencies will
allow for entry of multiple rates, if Provider Rates have entries in the Minimum or Maximum
fields for that frequency.

Example of Provider Rates with Min/Max Entered:

Begin Date End Date Amount Minimum Maximum Frequency Description

| 01-01-2014 0.000 15.000 30.000 Hour

When the user enters Units and Rates in the Service Authorization, no rate information will
display when the Provider Rates have Minimum/Maximum rates entered. The user should flow
to the Provider Rates window to determine the rates to enter in the Rate field.

MN-FOCUS - Units and Rates -

If the provider is approved to bill for different ———
rates during the authorization period, each rate can
be entered in the Units and Rates field in the Service —=
Authorization. _S.Auth Dates

Freq. Begin Date  End Date Rate
HR  09-01-2014 02-28-2015 9.500
HR  09-01-2014 02-28-2015 8.000

Claims (Change)

If the provider bills at less than the minimum rate or up to the minimum, the claim will be
paid using the amount billed and decreasing the units associated with the minimum rate. If the
number of units in the claim exceed the number associated with the minimum rate, suspend the
claim. Do not use the units authorized for a higher rate.

If the rate on the claim is between two rates on the Service Authorization with the same
frequency, use the units associated with the next highest rate.

If the number of units submitted in the claim exceed the number authorized for the rate, the
claim should suspend.
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Multiple Rates for Same Frequency Overview (Tip)

Some providers have Provider Rates allowing them to bill for different rates for the same
frequency and time period. If Provider Rates have amounts entered in the Minimum and
Maximum fields, multiple rates between the two amounts can be entered in the Units and Rates
box in Service Authorizations.

All frequencies will allow for entry of multiple rates, as long as Provider Rates have entries in
the Minimum and Maximum fields for that frequency.

Interfaces

HUB SSA/Incarceration Request Button (Fix)

Effective with this release, the HUB SSA/Incarceration
Request button will only be enabled when the SSN for the HUB SSAfIncarceration Request
Person for whom the Interfaces are associated is part of a
Medicaid or 599 CHIP Program Case.

HUB Interfaces SSA, TAX, VCI and VLP (SAVE) (Change)

Response messages from the HUB interfaces have been changed so that they are more
understandable.

One specific change for all four Interfaces is that when the HUB or the Trusted Data Source
(SSA, IRS, Homeland Security or Equifax) is not available N-FOCUS will automatically attempt
to access the HUB eight times over a two hour period. The request windows for VLP (SAVE)
and VCI will display the

. () N-FOCUS - Verify CurrentIncome s _ o
following message: e
EZ] |
« Master Case ID 214 Name HAROLD JONES UPDATE
There are
L 4 Medicaid Persons
an}?e}(itlwty 1ssues Last Name First Name M Ext Birth Date SSN Request Date Person No.
with the I_,IUB' N- JONES HAROLD 09-09-1919 300048821 10-27-2014 32743529
FOCUS will JONES HARRIET 06-06-1916  JOKXX-8754  10-27-2014 85542480
continue sending
requests for 2 hours
from the original [7i

request time of
hhmm on mmddyy.
If no response is
received after 2

. Response Description  There are connectivity issues with the HUB. N-FOCUS will continue sending requests for -
hours obtain 2 hours from the original request time of 01:34 PM on 10-27-2014. i no response is

Ived after 2 hours obtain necessary verification from another source.

necessary
verification from
other source.” ot |

Cancel [

N-FOCUS - Test Date
12152014 | 14313 |




Even though NFOCUS will keep trying over a 2 hour period to access the SSA
and TAX Interfaces these windows will not display the above message but remain
blank until the HUB is accessed or N-FOCUS stops trying after 2 hours and
another error O T e —
message WIH rﬁqucsl Error Reasons - —
display.

Error Code Error Reason
HX005001 IRS WAS NOT ACCESSED. RESUBMIT REQUEST OR SEEK OTHER VERIFICATION SOURCE. |

e  Workers and ‘
Supervisors will "
now be able to view
error messages on
the IRS Response - Individual ResponsefError Reason
Error Information Last Name First Name Error Reason
window by
selecting the Error
Information
button.

w '

Correspondence

Fax Number on Medicaid Correspondence (Change)

Medicaid only correspondence with a fax number in the header will now have the Lincoln
Document Imaging Center fax number listed for both Universal and Assigned cases. Note that
the Expert System notices remain unchanged as they are shared with Economic Assistance.

Discontinued Health Check Letters (Change)

Effective with the October 15, 2014 release, we will no longer be sending out the Health
Check Offer Letters or the Health Check Periodicity Letter. This will be handled by the different
Managed Care Providers.

Health check functionality in the Expert System will be removed with the March 2015
release.

Discontinued CMAP and MLTC Applications (Change)

The 'Eligibility Review for Children's Medical' and '"Medicaid Review for Long Term/Waiver’
review applications are no longer to be used. They have been removed from the Correspondence
pick list.

Renewal forms are available to be created manually if there is some reason the automated
process cannot be utilized.

Changes to the Quarterly Report Form (Change)

Effective with the October 15, 2014 release, we have updated the QRF form to help the client
better understand what is required. There is no change to the automated or manual create and
print functionality.

Page
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Former Foster Care Program Notice of Action (Change)

When a client is approved for Former Foster Care Medicaid, the Notice of Action Approval
notice will have specific wording about the Former Foster Care program.

Copay Notice (Change)

The Copay Notice had an incorrect Nebraska Revised Statute number. This has been
corrected and other wording on the notice updated to reflect correct policy requirements.

Expert System Notice of Action Medicaid Renewals (Change)

With the December 7 Interim Release, the Expert System Notice of Action will have specific
wording for Medicaid Renewals. In order to generate this notice, workers should run a budget
and update the next Review/Renewal date while the case is checked out. If the Review date is
not updated in the Expert System, the Notice will not contain the specific Renewal wording.

Document Imaging

Division Categories (New)

Division Categories (EA — MED — P&S) have been added to the Add Image and Index Image
screens. When one of the Division Categories is selected, the Category field will be narrowed
down to reflect the categories relevant to the selected Division.

' & n-Focus - an—mgf .

Index Information

‘ Name | JACK JACKSOM ,]
Index Type Person Index ID 461E9690
Category v| [how ®EA O MED © p&s |
1
_—

] N-FOCUS - Index Image

Index Information

Name

MELAMIE JACKSON

Index Type Person

Index ID 45103697

Category lChild Care and Social Services Block Grant -] [ Show EA MED PES ]
Categories (Change)

With this release, 16 new Categories have been added for Document Imaging. The new

categories are primarily for CFS documentation.
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Alerts

Sort and Filter Alerts (Change)

Effective with this release, you will now be able to Morte
Sort and Filter Alerts from the List Program Case © Status PN 7
Alerts window and the List Org Alerts window by the © lort Number (S
Alert Description. © Display Date [eiizorz |
€ Due Date [
© Name IINTERFACE, ANNIE
 Program Code CFs x
© Type [T &
© Limit to EA Alerts
 Limit to MLTC Alerts
 Limit to APSICESPWVR Alerts
ol KDESI:Iip(iDI‘IE ILEGAL STATUS CHANGED

Alert 511 Desk Review FFC (New)

A new Renewal Form specific to those in the Medicaid category of Former Foster Care (FFC)
has been created. When a renewal is due for an individual who is eligible for FFC, an alert will
generate as FFC Desk Review.

Alert Text:
A Desk Review is required in the month of <month> for <client name>, document review in
narrative.

Alert Action:

e When the alert is received, the assigned worker will check electronic data sources to
verify residency.

o A call to the individual may be required.

e If electronic data sources cannot be utilized to verify the person is still a Nebraska
resident, the assigned worker will create the prepopulated Former Foster Care
Renewal Form via mainframe Correspondence.

e If another individual(s) is in the program case under a different category, the MAGI,
non-MAGI or Combined Renewal Form may have been sent out.

o If another Renewal Form has been sent, the information can be gathered from that
Renewal Form.
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Alert 512 Desk Review MAGI (New)

When a MAGI client has given us permission to access tax information, the client will not
receive a renewal form in the mail. Instead the worker will receive the Desk Review MAGI alert.

Alert Text:

A desk review is required in the month of <month> for <client name>, document review in
narrative.

Alert Action:

e When the alert is received, the worker will attempt to verify existing attested income
using electronic data sources. If income is verified as reasonably compatible, the worker
may complete the Renewal without the need for a paper or online renewal form.

e If electronic data sources cannot be utilized, the worker will generate the prepopulated
MAGI renewal form manually via mainframe Correspondence and send to the customer.

Alert 376 FPL Kids with TPL (Change)
The text has been changed from Kids Connection to CHIP.

Alert 424- Pending 45 Days (Change)

The dating logic to determine which day the alert is created has been changed. The alert will
be created the last business day prior to the 45t day.

For example, an application was received on September 30™. The 45t day is November 13t.
The alert would be created the night of November 12t. The display date on the alert will say
November 12t but since it was created at night the first a worker would see it would be
November 13, The text of the alert will identify the 45% day as November 13t.

Alert 425- Pending 60 Days (Change)

The dating logic to determine which day the alert is created has been changed. The alert will
be created the last business day prior to the 60t day.

For example, an application was received on September 30™. The 60t day is November 28t
which falls over the Thanksgiving holiday weekend. The alert would be created the night of
November 26th. The display date on the alert will say November 26 but since it was created at
night before the long weekend the first a worker would see it would be December 1st. The text of
the alert will identify the 60t day as November 28th.

Alert 426- Medical Review Due (Change)

The alert will no longer be created as early. This alert is created on the 15t of the month. The
alert will be created when the medical impairment review date falls in the processing month or
the following month.

Alert 452- Non-Coop with CSE (Change)

The sentence regarding childcare program cases has been removed from the text of the alert.
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Work Tasks

Update Service Delivery Group (Change)

The Service Delivery Group on an EA Work Task can no longer be updated to a MLTC
Service Delivery Group and vice versa.

Application Received Work Task (Change)

An Application Received Work Task will now be created when an application is tied from the
Detail Master Case window and the application reason is Initial.

Case Pending 60 Days-Review for Status Work Task (Change)

The dating logic to determine which day the work task is created has been changed. See the
Alert 425 Pending 60 Days example.

Case Pending 45 Days-Review for Status (Change)

The dating logic to determine which day the work task is created has been changed. See the
Alert 424 Pending 45 Days example.

Electronic Application

In addition to Internet
Explorer and FireFox, users will
now have an option to utilize
ACCESSNebraska via Google
Chrome. Although users may
experience different font/text
sizes or banners may appear
slightly different, data within
ACCESSNebraska will remain
the same.
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ACCESSNebraska Menu Page Scrolling Banner (Change)

An informational ribbon (Scrolling Banner) has been added to the ACCESSNebraska Menu
page to provide useful information to our clients regarding functionality of the web site. The
information will be changed as appropriate.

raska Government Website

ACCESSNebraska

Espafiol

Other Useful Links

K N ?Eﬁebrask \

%

0

Scrolling Banner will display in this area.

Do | Qualify? Economic Assistance Healthcare/Medicaid
Application

tedicaid,

Submit Documents [ My Account

Economic Assistance 'DHHS ACCESSNebraska Customer Service Centor is available. Meaxaid
Tol Free: (6003834278 00 AM to 500 PM Monday thru Frdsy Tol Free: (8566327633
Uincon: (40213233900 Contact Us Lincoin: (4024737000
Omaha: (432)585-1258 Omeha: (402)595-1178

User Account Security Questions (Change)

Prior to this release, it was easy for a client to create an account and exit prior to completing
the security questions. Many clients would then return and were unable to utilize the forgotten
password because the security questions had not been answered. Their only option then was to
create a new account.

To assist clients who incorrectly type their password or forget their password between login
times, the Security Questions will now be answered during the initial ACCESSNebraska Log-in
process.
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Cam My Account

0812512014 You have logged in as NFOStgHFFoes

Please set up your security challenge questions.

Security Question 1 Answer to Security Question 1

<< select >> ‘

Security Question 2 Answer to Security Question 2

<< select > v‘ ‘

Security Question 3 Answer to Security Question 3

<< select »> V‘ ‘

CONTINUE

Economic Assistance DHHS ACCESSNebraska Customer Service Center is availble Nebraska Medicaid Eiigibity
Toll Free: (8003834278 8:00 AN to 5:00 P Monday thru Friday Tol Free: (855)632-7633
Lincoln: (402)323-3900 Contact Us Lincoln: (402)473-7000
Omaha: (402)595-1258 Omaha: (402)595-1178
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Security questions have been moved to account registration. The security questions are
stored for a later time if the user forgets their password or needs to change their password as a
way to validate who they are.

o OMcial Nedrasha Government Website

1% NEW ACCOUNT REGISTRATION -

T e
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OratAe 3 mrtaton of TN M Uovied Jatet Cade Techon Y200 BE S Beteted T N Swdus B Corina oot Ovl panaiies pertant s The
2% Unend States Cooe Bechons TT1XAL 77904 e T e PICHOn A, THDY M M Inpurance Pormatet Vg ACTountItet
Setnnce may 48 groecnt B Lam (R0 bt Pars e A8
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User Account Password (Change)

ACCESSNebraska clients only need to enter their PIN when they authenticate their account.

The ACCESSNebraska password must be changed every 9o days. The client will not need to
enter their PIN in order to change their password.

Regeneration of PIN (Change)

With this release, if a client has an

inactive PIN status and they reopen a e Lol
closed case, N-FOCUS will generate a =l
new PIN and send the client a letter with Persas e
this new information. e (A
Bember SFEIJATE
Note: This will occur each time a —
client reopens a case if they e — e
had not activated their PIN P
or if their PIN has been
disabled. B
Elabws Begin Dale  10-0%-2004
Lot Migdified [y FYHIEW
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CBI Displaying Verification Requests (Change)

MLTC and EA Verification Request correspondence will be available to view via the Notices

link on the left side of the MED Case Detail window (see screen
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MED Case Detail

SHAWNA M MOORE  Progeem Coase Mamder 2
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In addition, CBI (Client Benefit Inquiry) will begin displaying open Verification Requests for
Economic Assistance (EA) programs as of the November release.

Note: Medicaid Verification Request information will not display on this screen. To view
Mediciad Verification Request Information you must go to the Program List and
view Notices. This is relevant to Refugee Resettlement Program (RRP) and State
Disablity Medicaid cases which are managed by Economic Assistance.

e EA program Verification Requests created on or after July 13, 2014 will display while

in open status

The verification Information
Sheet has been added to My
Account and the user will be able
to login with their account using
their PIN. Any authenticated PIN
user who has an administrative
role as Program Case Name of any
program listed within the
Verification Request, will have
access to view the Verification
Request. Case Representatives
and Case Payees will not have
viewing priviledges.

The Verification Request will
display the following information:

e Master Case Name
e Master Case Number
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i%& Benefits Inquiry

0154

Verification Request(s) Information

D
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Program Case for whom the verification information is being requested
Name of the Person for whom the verification information is being requested
Date of Birth of the Person for whom the verification is being requested
Person to whom the correspondense was sent

A real time Yes/No indicator has been added to inform clients as to whether their
verification has been received.

Once verifications are updated in N-FOCUS as received, this too will be udpated within
Client Benefit Summary as updated.

Closure of the Verification Request will remove the Verification Request from the Client
Benefit Summary view.

My Preferences (Change)

Customers utilizing the ACCESSNebraska My Preferences functionality on the
ACCESSNebraska website will only be able to select preferences if they are utilizing the PIN and
Account information for someone in a Medicaid related program. Previously, customers with
PINs and Accounts but with no Medicaid involvement (EA only) were able to select a
Correspondence preference. This change was made because Medicaid and CHIP are currently
the only programs to offer electronic correspondence notification. The option will not show up
on the menu page for those not eligible.

Medicaid Online Renewal Form (Change)

Effective with this release, the Medicaid Online Renewal Form allows customers to request
medical assistance for those who are not currently receiving Medicaid.

Change Reporting (Change)

The Change Reporting area of ACCESSNebraska has been enhanced to assist customers in
reporting changes to a specific division (EA, MLTC or Both).

Customers can submit a Change Report from the Main ACCESSNebraska Menu or via My
Account.

Change Reporting WEB View (Change)

Change report contact information will display a little differently with this release. The
email that was displayed will be that of the person reporting the information and not that of the
person receiving the assistance. The words “Confirmation will be sent to this email address” has
been removed.
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Change Report Menu

The list of categories presented to the customer will be tailored based the following criteria:

e Ifatleast one EA Program Case is present, no tailoring will occur on Change Report
Menu

e Ifthere are no EA Program Cases, a check will be done to find all the Program Case
involvements of the validated person

% Official Nebraska Government Website

e If the person only
has involvement in . Report Changes
MAGI Medicaid, the 0911612014 Help

menu will exclude
the fOllOWing 5 Contact Information  Your address or phone number has changed.

. Housing Bills Your household's housing blls have changed (rent, mortgage, lot rent, taxes, etc )
CategorleS: Uiy Bills Your household started or stopped paying utilty bills (gas, eleciricity, garbage, telephone, stc.)
. Person Maved In Person(s) moved into your household.
o HOIlSlIlg Person Moved Out  Person(s) moved out of your household
Bills Pregnancy Someone in your househald is pregnant.
Maris! Status Someone in your household had a change in marital status (report marriages and divorces)
o Utlhty Bills Legal Relationship  Usdle-an of yourlegal elalenships such as GuardarshiiConsersalr, Ponr of Alrney and Aulorzd Represeriatve fo
Birt/Death Someone in the househald was born or died.
(@) Resources Disablect Bind, Unabls - Somesne in you Housshold becare disaled,bind o unabl o work e o lnessornury.
. to Warl
o Child Jab Someone in your househald started or stopped a job, had a change in job status or incame from a job changed (report ifthe
source. hours or ingome changed)
Support Self Employment Someon i Yur ool . sopped s changein s amploymen st e s, ours o ncome

Other Income Someone in your household started, stopped ar had a change in another type of income (other than  job or self employment)
EXpenseS such as Social Security, Unemployment Compensation, Child Support, etc.

Child Support Expense  Someone in your household started, stopped or changed the amount of child support they are paying

O SChOOl Service Provider Someone in your household changed a service: provider, your household's child care costs have changed or your reason for
using & service has changed

Attendance School Atiendance  Someone in your household started attending scheol or dropped out of school

Resources Someocne in your household has a new resource, or has sold or transferred a resource (resources are things like bank accounts
vehicles, property, etc.).
e Ifthe person has

: 3 Nursing Facility Update a resident status for a nursing facility
involvements in Other Any other changes you would ke o el us about
Non-MAGI or

Combined cases, all ExT coNTINUE
categories will e S e e

Lincoln: Contact Us Lincoln: {402)473-7000

d' 1 Omaha: ((ﬁ))?.siﬂsa Omaha: (402)595-1178
isplay.
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MAGI Only Program Case

e Tax Household questions will display in the Person Moved In category
o A disclaimer will display to notify the user to answer for Medicaid only.
e Income and resource questions will be added to Person Moved In category
e Ifthere are no EA Program Cases, the drop-down list in the Service Provider category

will be limited to the following;:

o Chore

o Respite

o Personal Assistance Services (new)
o Other

e Ifthereis at least one EA and one Medicaid program case, the Service Provider drop-
down list will have all options

e If all programs are EA, the Service Provider will not display Personal Assistance
Services (PAS) in the drop down list

. Official Nebraska Government Website

09/16/2014

Help

Select Change Type

Contact Information
Person Moved In
Person Moved Out
Pregnancy

Marital Status
Legal Relationship

Birth/Death

Disabled, Blind, Unable
to Work

Job

Self Employment
Other Income

Service Provider

Health Insurance
MNursing Facility
Other

Your address or phone number has changed.

Person(s) moved into your household.

Person(s) moved out of your household.

Someone in your household is pregnant.

Someone in your household had a change in marital status (report marriages and divorces).

Update any of your legal relationships such as Guardianship/Conservator, Power of Attorney and Authorized Representative for

Someone in the household was bomn or died.
Someone in your household became disabled, blind or unable to work due to illness or injury.

Someone in your household started or stopped a job, had a change in job status or income from a job changed (report if the
source, hours or income changed).

Someone in your household started, stopped or had a change in self employment (report if the source, hours or income
changed).

Someone in your household started, stopped or had a change in another type of income (cther than a job or self employment)
such as Social Security, Unemployment Compensation, Child Support, etc.

Someone in your household changed a service provider, your household's child care costs have changed or your reason for
using a service has changed.

Someone in your household has a new health insurance policy, coverage has stopped or your current coverage has changed.
Update a resident status for a nursing facility
Any other changes you would like to tell us about.

EXIT

CONTINUE

Economic Assistance
Toll Free: (800)353-4273
Lincoln: (402)323-3500
Omaha: (402)595-1258

DHHS ACCESSMNebraska Customer Service Center is available Medicaid
8:00 AM to 5:00 PM Monday thru Friday Toll Free: (855)832-7633
Contact Us Lincoln: {402)473-7000

Omaha: (402)595-1178
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Alerts Generated from Change Report

If the Menu is not tailored up front due to the existence of an EA Program Case, the Alerts
presented to the worker will be tailored based on the following criteria:

e Changes reported under Service Provider Category for PAS only and no other change
is reported
o No alert will be presented to EA
e Changes reported for Utility Bills, Housing Bills, Resources, Child Support Expense
or School Attendance will generate alerts only to EA and MLTC (if the person
involvement includes a case that is Medicaid Non-MAGI or Combined)
o Ifthe person involvement includes only Medicaid cases that are MAGI, no
alert will be presented to MLTC for these categories
¢ Changes reported for Service Provider will not present an alert to Medicaid if the
selected provider is Adult Day Care, Child Care, Homemaker or Meals

Change Report Categories

e Contact Information Category
o Client can now report new email address
e Person Moved In Category
o Two additional questions regarding income and resources as well as Medicaid
tax household questions will display
o Tax household questions have a disclaimer for Medicaid only
e Pregnancy Category
o Questions added to ask for the number of expected babies within the
pregnancy
e Disabled, Blind, Unable to Work Category
o New Disability/Injury questions have been added to this category
e Service Provider Category
o The type of Service drop down list display is based on the program case that
the customer has an involvement
e Nursing Facility
o Added an option for nursing facility to report death, Medicare Payment Begin
Date and Medicare Payment End date
e Submit Page
o Added address field to collect contact information for individual/organization
person who reported rather than the client
o In Submit Page there is a note stating that Medicaid will be using the
electronic data sources to attempt to verify the reported information.

Mainframe Change Report (Change)
The following changes have been main in the N-FOCUS Mainframe regarding the Client
Change Report:

¢ Workers will no longer need to update the status of the change report, this
functionality has been removed

e Service is being added to record when a Change Report has been created in a Service
Provider category
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Expert System

Budget Summary (Change)

In order to reduce errors, it is now required that Workers view the Budget Summary before
the Budget will be allowed to be authorized for EA Programs, Medicaid and 599 CHIP.

When the worker s S <o v

in the budget LIS
authorization window, | Pgm Cage Lﬁl:g;m Case H-mcl S Iﬁwruln chI::I :mﬂ O —
. . 55 ame [ 1] &
they will notice that Anc AT J0SIE e 23856314
“ax» "8 Regular Fail n.om
E)u,(’lgTe}tls }‘1‘3},’6 ad' tand AABINPMT  TIMON FATHER FHGN0IES
+”. The “*” indicates 3 Heoular LEail L0
AD ED CAT JOSIE FFCTETTFS
the budget has not been M e Regular Pass 200
authorized. The “+”
indicates that the

benefit summary has 4 Overrde | | Avthorize |
not been Viewed. Previoualy fusthorized Budgets:

A new feature to the budget authorization window is the ability to double click on the budget
line and the benefit summary will display. This works in both the “New Budgets” and

“Previously Authorized Budgets” sections.
Cr—— ]
If the “Authorize” button is selected before the benefit
summary has been removed, the “Error” message shown - Th bupethas et vt beenrviemedfr accracy. Once ;:-'hhxr
to the right will display. P B N '

x|
13 ”»

Once the benefit summary has been viewed the “+
disappears leaving the “*” indicating that budget needs to be approved.

599 CHIP Verification Test (Change)

599 CHIP program cases will now use the same income verification test as MAGI. The 599
CHIP benefit summary will show the added details.

Resources of MAGI Participants in AABD/MED (Change)

Previously, resources of a MAGI participant or financially responsible spouse were not
counting in the spouse’s AABD Non-MAGI budget. This has been corrected to include the MAGI
spouse’s resources in the AABD Non-MAGI budget.

Failed MAGI Budgets (Change)

Failed Parent/Caretaker MAGI Budgets will now be saved and available to view as Read
Only with the Eligibility Status of Reconfigured.

Medicaid Budgeting 1619B (Change)

Cases that were erroneously being put in State 1619B will now correctly display as 1619b AD.
This is effective 11/19/2014.
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Medicaid Budgeting for Non-Citizens (Change)

Medicaid budgeting for non-citizens was not working correctly when ‘Undocumented Non-
Citizen’ was selected on the US Citizenship/Immigration window. This has been corrected.

] N-FOCUS - US Citizenship/Immigration R~ ]
l File Actions Goto Help

HEE

Master Case ID 99 Name BLAINE BLAME
Medicaid Persons
Last Name First Name M Ext Birth Date SSN  Attested US Citizen

LI R @ " Documented Non-Citizen

& Undocumented Non-Citizen| I
4
- = S “~~  Determine As Of Date [m-os-zm 5

Setting Review Dates (Change)

All Medicaid review/renewal dates will now set by the worker. Anytime a Program Case goes
from Pending to Active Status, the Update Case Review Date pop-up box will display. The
worker will need to select the Next Review Due By date and click OK to proceed.

pdate Case Review Date

Program Case: Mext Review Due By:

MEDICAID 91042622 COLTRANE, MASON 11-30-201 4
12-31-2014
01-31-2015
02-28-2015
03-31-2015
04-30-2015

05-31-2015
Review Due By- 06-30-2015
07-31-2015
08-31-2015
09-30-2015
10-31-2015 -

oK | Cancel |

Burial Trust Disregard (Change)

The Burial Trust Disregard used for Medicaid ADC/MN budgets has been corrected to
$4834.

ADC/MN Designated Non-MAGI Assistance Code (Change)

All ADC/MN program cases will be designated as Non-MAGI.

This change will result in cases with ADC/MN Parent and MAGI Children as participants to
be considered Combined cases at the program case level. If the case has AABD related and
ADC/MN related participants, but none with MAGI related category codes, the program case
will be considered Non-MAGI.

Page
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Eligibility for Participants Born on 15t of the Month (Change)

Budgeting will no longer allow a child who turns 19 on the first of the month to remain in the
MAGI 6-18 category or go CHIP that month. Note this budgeting change only applies if the
person was born on the first day of the calendar month. If the child is born on the second day of
the month or later, they are eligible for the rest of the month.

Additional Age Related Budget Changes

e MAGI Infant, if born on the first day of the month they would go to MAGI child 1-5
on their first birthday, if born on any day other than the first of the month then they
would not change until the following month

e MAGI 1-5, if born on the first day of the month they would go to MAGI child 6-18 on
their sixth birthday, if born on any day other than the first of the month then they
would not change until the following month

e AABD, if born on the first day of a month would go from AABD — Disabled to AABD-
Aged, if born on any day other than the first of the monthly then they would not
change until the following month.

Processing Delays (Change)

Changes have been made to the processing delays windows. The Delay Reason of 'Reopen
Case/New Application Not Required' will no longer display on the Close Case Actions window.

A new reason of "Pended x
InCOI‘I‘eCtly,” will now Program Case: Work Requirement Reason:
display. SENATE... RAVIOLI  MEDICAID 47865425 [ -]
Hesponsible Person:
This option is what a | |
worker should select for a , ,
. Date of Death:
delay reason if they S
reopened a case in error,
and are correcting their Change All case Participant( 5]
ml.stake by clqsmg the case ; o u’w T
using case actions. [Client Request e
I'ake action for this month only?
The drop down box has 22" Ve € Yes € No

been expanded to show all '
four choices at once on the

Application Processing .

Delay Reason pop u
Wlnd}(l)w popp Next | OK I Cancel I Help

One Parent Out of Household Tax Household (Fix)

The Tax Household was not forming correctly if one parents is out of the household and the
case fails Medicaid and goes to 599 CHIP. This has been corrected.
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Add Earned Income SEW (Change)

SEW will no longer show up as an option on the Add Earned Income window as a choice for
verification source. If the income is verified by SEW, select the checkbox on the Calculate

Income Window.
_x]
Program Case: ‘ LLANNAME, SARA MEDICAID 32391426 ‘
[ Earned Income ] | Fluctuating Unearned Income I SE Ledger Income I
| Owner Employer Calculation Method
* NATE LLANNAME MLTC-Foundry Service... IF‘ay Schedule Only j
* SARA LLANNAME johbs

Multiplier 'l

Pay Schedule

Beg Date | End Date Reqg Rate | Rate Freq Reg Hrs | Rowd Freq | Proj Amll Final Amt| Rovd Month
06-01-2014 2370.38 MO MO

[~ Verified by SEW Display Month(s] of Pay Stubs From I j To I j
Rec'd Date | Gross Amount Reg Hrs | OT Hrs | Shift Hrsl Usage

Pay Stub Usage

Add Help

0K Cancel | Help |

[

IRS Safeguard Updates (Change)

As aresult of an IRS audit, the following line has been added to all MAGI budget summaries:
"This information may contain Federal Tax Information".

] 8 10CUS - Bemef Summmary | Bogie Ok 10-2014 =l o)
GINGER MCKENNA MEDICAID  MAGI PW REGULAR
Unit Size 3
Uncarned Income 0.00
Net Countable Income 4418.00
Earned Income 4500.00
Gross Income 4500.00 Medical Income Level 319%.00
MAGI Allowable Deductions 0.00
Total Income Before Disreg 4500,00
5% FPL Disregard 8z.00
Resource Test: Exempt
Income Test: Fail

*Income Exceeds Standards®
Creation Date 09-23-2014

**Continuously Eligible*™

*This information may
contain Federal Tax
information [FT1)

(o] _voe |
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Save Failed Budgets When Reconfigured to ADC/TMA (Change)

Failed MAGI Parent Caretaker or Share of Costs budgets that resulted in the reconfiguration
to ADC/TMA appear in the new budget window on the Budget Authorization dialog box as “read
only fail”.

Budget Autharization Benefit Month: 8-2014 =

New Budgets:

Pgm Case | Program Case Name | Program Case Number
| AssyiCat | EligName | Type | Eligible Amount| UPJOP [ Ovrd.
MEDICAID  NEWCASE NANCY 19246511
*r MAGI Child 1-5 SHAKIRA Regular Fail 0.00
*r MAGI Child 1-5 DOBBIE Regular Fail 0.00
*r MAGI PC-Absence NANCY Regular Fail 0.00
*+ ADCITMA Regular Pass 0.00

Previously Authorized Budgets: | ‘ |

Pgm Case | Program Case Name | Program Case Number

AsstfCat | Elig Name | Begin Date End Date | Type | Elig ‘ Amuunt| Issd| UP{OP | Ovrd.
ADC NEWCASE  NANCY 99552683

08-01-2014 Regular Pass 364.00 N

MEDICAID NEWCASE  NANCY 19246511

MAGI Child ... SHAKIRA 07-01-2014 07-31-2014  Regular Pass 0.00 N

MAGI Child ... DOBBIE 07-01-2014 07-31-2014  Regular Pass 0.00 N

MAGI PC-A...  NANCY 07-01-2014  07-31-2014  Regular Pass 0.00 N

‘ ‘ Cancel | Help |

Inside the benefit summary for each of those failed read only budgets, there will be an extra
line showing the classification as “TMA reconfiguration Doc.”

Beredt Summany Segin Date: B-2014 £
HEWTLCALE, NANCY MIEEMCANDN MAG] PC-Absenie Hegular
Unit Sizr ¥
Uneamed Incame n,om
Het Coumtable Intame anras
Esmed Income FIA.Th
Gress Income FE9.75 | | Medical Inoeme Level w00
MAGH Mlowable Dedwctisns 0,00
Total Income Bebgar Digreg 00,75
5% FPL Diaregard B2.00
Resowce Test: Exempt
Income Test Fall

“Income Excoods Standards
Cication Date nF-F4-z014

Inceme Yerification Test Pass
== Thih Aeconfiguration Doc **

0K Help
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Income Verification for ADC/TMA (Change)

ADC/TMA budgets do not copy or calculate income until the 7 month of ADC/TMA. In the
first six months it is considered “exempt” from these tests. NFOCUS will now find the budgets
that resulted in the creation of the ADC/TMA budget, the ones it was reconfigured from, and
check those budgets income for verification.

However, if the MAGI “passed” budgets that got reconfigured were exempted from income
verification test, due to being compatible with IRS income the income verification test would
now be applied to the TMA budget.

Example:

In this case, we have data showing Nancy’s 2013 income would have allowed her to pass, so
the budgets would be considered exempt from the IRS compatibility test.

Benefit Summary Begin Date: 7-2014 | 24 |
|NEWCASE, NANCY MEDICAID MAGI PC-Absence Recalculated |
Unit Size 3
Unearned Income 0.00
Met Countable Income 333.25
Earned Income 333.26
Gross Income 333.26 Medical Income Level §22.00
MAGI Allowable Deductions 0.00
Total Income Before Disreg 333.25
5% FPL Disregard 0.00
Resource Test: Exempt
Income Test: Pass
Creation Date 07-24-2014
Income Compatibility Test: Exempt

*IRS Returned Income

Yould Have Passed”®
Income Verification Test: Fail
*Earned Income Not

Verified*

0K ‘ Help ‘

When the number of hours on the pay schedule increases and the MAGI-PC budget fails in
August, the MAGI PC budget would NOT originally have verification results. Failed budgets
have neither Income compatibility nor Income verification tests performed. To be able to say
that the ADC/TMA budget is based on verified income, we will need to go back to those saved
budgets and perform the verification test, so we can put that result on the ADC/TMA budget.
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In this case, a message box will appear as part of the process to indicate the income is not
verified for TMA:

+ NFOCUS - Navigator NANCY NEWCASE 55671048 = =

File Actions View Goto Help

= v 3 O
== EEREE W E]
| i Living Arrangen - Benefit Month : [08-2014 Budgeting |
Medical Impairr
Medicare [ casE caTeeoRY [sTATUS
| Sanctions | PC Last Name | PC First Hame ‘ Program |Asst Cd ‘ PC Number PC Status
fl Work Registrati = GRANT Cases Budgets ready to process =
| E- i Financial . NEWCASE NANCY ADC 99552683 Active L
- 4 Earned Income - MED Cases Budgets in process
Expenses i NEWCASE NANCY MEDICAID  MAGI 19246511 Active
i
Other | 1
Resourceg TMA Reconfigure Verification message =
Self Empla
Unearned
Verifications Mot all reconfigured budgets have all income verified. ADC/TMA will be marked
MED APTC In as not verified.
- Case Maintenan
=-* Eligibility
- Config EA OK
Config Med
- Budgeting ™
Collections
- LIHEAP
E-  Summaries
1 ||E-  Uilities
- CWIS ¥ |
1 [ n N b G |
Tasks |Nntit:es] System
Running MEDICAID Budgeting 07-24-2014 11.48:05

Both the failed MAGI-PC budget and the passed ADC/TMA budget have the verification test
failed, and appear with a "v" in the new budget window.

PTVITRO eI Setos saiuna

Budget Authorization Benefit Month: 8-2014 Ié
New Budgets:
Pgm Case | Program Case Name | Program Case Number
| AsstiCat Elig Name | Type | Eligible Amount | UPJOP | Ovrd.

MEDICAID  NEWCASE NANCY 19246511

*r MAGI Child 1-5 SHAKIRA Regular Fail 0.00

*r MAGI Child 1-5 DOBBIE Regular Fail 0.00

v MAGI PC-Absence NANCY Regular Fail 0.00

v ADC{TMA Regular Pass 0.00

Previously Authorized Budgets: | | |

Pgm Case | Program Case Name | Program Case Number

AsstfCat | Elig Name | Begin Date End Date ‘ Type | Elig ‘ Amnunt| Issd | UPOP ‘ Ovrd.
ADC NEWCASE  NANCY 99552683

08-01-2014 Regular Pass 364.00 N

MEDICAID NEWCASE  NANCY 19246511
r MAGI Child... SHAKIRA 08-01-2014 08-31-2014 Regular Fail 0.00 N
r MAGI Child... DOBBIE 08-01-2014  08-31-2014  Regular Fail 0.00 N
r MAGI PC-A...  NANCY 08-01-2014 08-31-2014 Regular Fail 0.00 N

ADCITMA 08-01-2014  08-31-2014  Regular Pass 0.00 N

Cancel Help
Page




The failed MAGI budget shows the case is being reconfigured to TMA.

'Baneﬁt Summary Begin Date: 8-2014 . | 23 ‘
NEWCASE, NANCY MEDICAID MAGI PC-Absence Regular |
Unit Size 3
Unearned Income 0.00
Net Countable Income 917.75
Earned Income 999.75
Gross Income 999.75 Medical Income Level 822.00
MAGI Allowable Deductions 0.00
Total Income Before Disreg 999.75
5% FPL Disregard gz2.00
Resource Test Exempt
Income Test: Fail
*Income Exceeds Standards
Creation Date 07-24-2014
Income Verification Test: Fail
*Earned Income Not ** TMA Reconfiguration Doc **
Verified*
0K | Help |

Even though the TMA budget would pass the income test, it will fail the verification test.

Benefit Summary Begin Date: 8-2014 . ‘ = ‘
‘ NEWCASE, NANCY MEDICAID ADC/TMA Regqular |
Resource Total 0.00 Unit Size 3

Resource Limit 0.00
Total Net Countable Inc 0.00
Unearned Income 0.00 Medical Disregards 0.00
Unearned Inc Disregard 0.00 _—
—_— Total Adjusted Income 0.00
Net Unearned Income 0.00 Medical Income Level 3051.00
Earned Income 0.00 Share of Cost 0.00
Earned Income Disregard 0.00 Adjusted Share of Cost 0.00
Child Care 0.00 Additional Excess Income 0.00
—_— Private Pay Days 1]
Net Earned Income 0.00
THA Begin Date 08-01-2014
THMA Premium Amount 0.00
Creation Date 07-24-2014
Resource Test: Exempt
Income Test: Exempt
Income Verification Test: Fail
*Earned Income Not
Verified”
0K Help
Page




The “v” indicates that the TMA case cannot be authorized. The worker will need to obtain
income verification via electronic data sources (other than IRS) or paystubs.

Budget Authorization Benefit Month: 8-2014 e
New Budgets:
Pgm Case | Program Case Mame [ Program Case Number
| AssyCat | Etig Name | Type | Etigitte | Amount| UPOP | Ovrd.

MEDICAID  NEVWCASE MANCY 19246511

r MAGH Child 1-5 SHAKIFRA Regular Fall 0.00

r MAGI Child 1-5 DOBBIE Regular Fall 0.00

W MAGI PC-Absence NANCY Regular Fall 0.00

W ADCITMA Aegular Pass 0.00

Previouahy Authorized Budgets: udget thermid: | Reviey | Authorize |

Pgm Cazse Program Case Mame | Program Case Mumber

AssyCat Elig Name | Begin Date | End Date | Type [Elig | Amount| 1ssd | UPJOP | Ovrd.
ADC HEWCASE  MANCY GUESPEAT

ne-o1-2014 Hegular Pass Je4.00 N

MEDICAID HEWCASE  MANCY 19246511
r MAGI Child... SHAKIRA 08-01-2014  08-31-2014  Regular Fail 000 N
r MAGI Child... DOBBIE 08-01-2014  08-31-2014  Regular Fall 000 N
r MAGIPC-A..  NANCY D8-01-2014  08-31-2014  Regular Fall 000 N

ADCITMA DE-01-2014  08-31-2014  Regular Pass 000 N

Benefit Summary | OF | Cancel | Help |

Do Not Allow Generic Medicaid Category Codes (Change)

A person’s Medicaid category code (ex: MAGI 6-18, MAGI PC) will now revert back to what
it was at the time of case check-out if a budget has not been run to set a new category. This will
avoid the situations where a person’s Medicaid gets shut off unexpectedly due to a worker
running configuration and setting a generic code (MAGI) but backing out of budgeting and
checking the case in rather than overriding.

Program Case Mode for DD and MLTC Waiver Cases (Fix)

Effective with this release DD and MLTC wavier cases will automatically be set to assigned mode
when opened in expert system. Previously a few of these types of cases were getting set to a
Universal mode.

New Medical Expense Type for Non-MAGI Budgeting (Change)

Effective with this release Medicare Supplement has been added as new a medical expense type,
to be included as a medical disregard for Non-MAGI program cases. This will allow for the
worker to specifically specify that the policy is for Medicare s Supplement rather than just a
generic health/hospital insurance policy.
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Expert System Navigation (Tip)

When you check out a case to Expert System the case is open on the Navigator window.
Numerous icons have been added to the Navigator window to help you in entering information
without the need to go back to the Mainframe.

@hmcus - Navigator |

SOPHIA GELATO gl‘r—-‘ ]

File

Actions View Goto Help

=]

F

F.

]

e [ el 2 [ Y

Each of these windows may be moved to another screen so that you can continue to work in
Expert System and document or view information provided.

I~
(]}
Q
=]

Functionality

Client E-App — This icon will navigate you to the Summary of
Applications Tied to the Program Case window.

Master Case — This icon will navigate you to the Detail Master Case
window of the case you have checked out.

S

Interfaces — This icon will navigate you to the Interface Person
Selection window. Select the person for whom you want to view the
Interfaces and click OK. The Interfaces Menu will display.

Narrative — This icon will navigate you to the Search Narrative
window. From this window you can search or create new narrative
for the Master Case you have checked out.

CFS/APS Narrative — This icon will navigate you to the Search
Narrative for the CFS/APS Narrative. From this window you can
search or create new narrative for the CFS/APS Program Case.

Alert/Work Task — This icon will navigate you to the List Master
Case Alerts/Work Task window.

Correspondence — This icon will navigate you to the Search for
Correspondence window. Search or create new correspondence as
appropriate.

E EE @ 5 E

Verifications — This icon will navigate you to the Deatil Verification
Request Tracking window.

L[]
|

Document Imaging — This icon will navigate you to the Search Image
window. Search for the documents as appropropriate.

[

Policy Manuals — This icon will navigate you to the On-line Help
Policy Manuals.
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