N-FOCUS Major Release

Children and Family Services
July 13, 2014

A Major Release of the N-FOCUS system is being implemented July 13, 2014. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Service Authorization List (Change)

Previously when adding a new Service Selection, the user may have needed to scroll through
the list of services to find it. Now, when a new Service Selection is added, it will now display at
the top of the Service Authorization list.

N-FOCUS - Service Authorization List IS
File Actions View Goto Help
~ s oant

[T i i Ljm| [S]E
First Service Auth Begin Auth End Authorized Provider
FRODO ACADEMIC TUTORING
FRODO SUBSTANCE ABUSE EVAL
FRODO FOSTER PARENT RESP CARE 03-01-2014 08-31-2014 BENNING, ANNETTE
FRODO FOSTER PARENT RESP CARE 05-01-2014 05-31-2014 CHRISTENSEN, CAROL
FRODO FOSTER PARENT RESP CARE 03-01-2014 04-30-2014 BENNING, ANNETTE

[l FRODO MOTOR YEHICLE GAS 03-31-2014 03-31-2014 BOSSELMAN INC &40

FRODO MOTOR ¥YEHICLE GAS 03-20-2014 03-20-2014 BUCKY'S EXPRESS
FRODO CLOTHING 03-15-2014 03-15-2014 CLOTHING STORE

Program Case Assignment (Fix)

Users have been receiving a critical error when selecting Program Cases to assign in a Master
Case with 30 or more Program Cases. This has been fixed. This message will now appear
advising users to review the Program Cases selected as some may need to be assigned from the
Detail Program Case.

=

22
Note: All Closed  E™ - — N -
Program Cases
HOV.V must be &%y MNFORE408:Review selection list. Assign any not selected from Detail 3
assigned from RaY' Program Case
the Detail -

Program Case

window. i
0K

MESA (Change)

MESA will not stop when it encounters either the calculate window or most mandatory
tasks. This was changed to accommodate the business process of excluding either the EA or
MLTC income from budgeting.

MLTC — Application Reason (New)
MLTC has added two new application reasons, Add a Person and Change.

An application will be tied as Add a Person if a client files a new application in order to add a
person to their already pending or active case. If the program case is assigned the worker will
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receive alert 460 ‘Application Received’. If the case is UC then work task 47 ‘Application
Received- Add a Person’ will be created.

An application will be tied as Change when it is determined that the client is attempting to
report a change by filing a new application. If the program case is assigned the worker will
receive alert 460 ‘Application Received’. If the case is UC then work task 48 ‘Application
Received- Change’ will be created.

MLTC will no longer receive an alert or a work task when an application is tied as a
duplicate.

MLTC — Master Case Mode (New)

MLTC Mode- a mode at the master case level has been added for MLTC. The mode is based
on the mode of the Medicaid programs in the Master Case. The MLTC mode can be viewed from
the detail menu on Detail Master Case. This is mainly used by the work task manager to
determine which work task is the next to be assigned.

Interfaces Menu

Interfaces Menu (Change)

New Interface icons have been added to the Interfaces Menu:

e [PV — SNAP Intentional Program Violations
e VCI — Medicaid Verification of Current Income
e Yellow SSA — The indication of death information has been added

Bl N-FOCUS - Intertaces Menu L

The order of the selections e
buttons on the Interfaces Menu has Case Person
also changed and the following two Neme /ANNIE INTERFACE
new buttons have been added: SSN 173333333 Sex FEMALE Birth Date 12121956 ld

Interfaces

« SNAP IPV Match & O [
Request — select this g D i il [

button to request the

SNAP IPV MatCh by HUB SSAincarceration thuul:‘
. gls\]lzi]gr Name Umm ssn FEEETEEED ? SNAP IPV Match Request
o l_'-:> SNAP Incarceration/Death Req |
Incarcerated/Death S e :
Req: - select this button e
to send an Incarceration e
and Death match o=y e |
request ju-socus Test Date
o This request may TS

only be made for persons Pending or Active in SNAP Program Case.
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SNAP Indication of Death (New)

The SVES Interface will now query whether there is an indication of Death on any person
pending or active in a SNAP program case. The interface will be queried upon pending of a
SNAP person, both initially and at recertification, and monthly with the SVES mass accrete
batch request.

Workers may also request the SNAP Indication of Death match by guap incarceration/beath Req ‘
selecting the SNAP Incarceration/Death Request button on the
Interface Menu.

To view the information, click the Yellow SSA button to display the SSA List window. D

] n-rocus - ssa List LIS [ |

T eeEEsEEEEEEEE W G

Name BLAIN BENDER

S3N 109-94-8288 Sex MALE Birth Date  10-03-1994

Death Indication  YES

Create Dale Response 58N  Citizenship Response Description
Date Verified

04-18-2014 HESPONSE NOT %ET RECEIVED | .

N-FOCUS - Test Date
o 07-16-2014 1:11

Developmental Disabilities

DD Specialized Services-Service Authorization (Change)

With the July 13, 2014 release, N-FOCUS will no longer create service authorization notices
for either the provider or the client for certain DD specialized services. These notices will
continue to be created for DD-related non-specialized services (respite, homemaker, etc.)
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Correspondence

School Notice (Change)

The manner in which the School District information is populated has changed. The
following will occur when the out-select arrow is selected on each field:

¢ Current School District Org
o Select School District Window — select the appropriate school district from
the list
e School Currently Attends
o School Currently Attends Window — Select the City Name. The list will be
filtered to display only the schools in that city
e School District when child was made a Ward
o Select School District Window — select the appropriate school district from

the list
o]
File Detal Help
B = [ 7]
Purpose  [Child Placement =l G
Child ldentify Parents...

Age Name
9 LARRY LEMUR Barental Bights...

7 LORI LEMUR
Initial Parental Contact...

School Attendance...

Program Person...

School District Info

Current School District Org: |NOFIHIS SCHOOL DISTRICT 160

School Currently Attends:
School Currently Alends: [ |yCoLN NORTH STAR HIGH SCHOOL

School District when child
was made a Ward: ILINCOLN PUBLIC SCHOOLS

RYIRYERY

Document Imaging

Document Imaging Routing (Change)

With this release, submitted documents will be routed in the following manner:

e Documents submitted from the ACCESSNebraska website will now be routed to the
two ANDI Centers (Omaha and Lincoln)

¢ Documents submitted from the ACCESSNebraska menu under (Submit Documents
and Report Changes) will be distributed evenly across the two ANDI centers

e Documents submitted from the Economic Assistance initial or Review/Recert E-
Applications will be routed to the Omaha ANDI center

¢ Documents submitted from the Healthcare E-Application or Online Medicaid
Renewal will be routed to the Lincoln ANDI center
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Add Image Window — Change

These changes do not apply to the ANDI centers. The Generate Alert check box has been
replaced with Yes and No radio buttons. The user must enter a Received Date, it no longer
defaults to current date. Both the received date and the Generate Alert indicator must be
populated before the document can be saved.

il N-FOCUS - Add Image

—Index Information

Mame

[

Index Type

Index ID I

Category

Generate Alert " Yes

T No

Area I

—Selected Documents

’*Imaging Option

&+ standard " Enhanced

|’Received Date

| [

Index Image Window (Change)

When updating the Index
Information (Action>Update Index
Information) to change the Person
Name, the Name field drop down
will list all of the Master Case
Persons for selection. If the person
for whom the document is to be
indexed is not part of the Master
Case, use the Out-Select arrow to
search for the correct person on N-
FOCUS.

The Index Image window will
also have Yes/No radio buttons for
Generate Alert. System will default
to No on the Index Image window.

x|

Index Information

Mame

Index Type

Index 1D

ANNIE M INTERFACE

ROCKD INTERFACE
TRISHA JAME INTERFACE

|{ME’!D€II‘II1E'I‘-{E j

N-FOCUS

Generate Alen

~ Yes Mo

Page
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Document Imaging Categories (Change)

The following are new EA document imaging categories:

1. EA correspondence
2. EA Report Form

The following are new MLTC document imaging categories:

MLTC correspondence
Premium Payment
MLTC Report Form
Tax Information Form

PN

The Correspondence category should be used if all program areas are to be notified. If the
correspondence is only needed for a particular area then use the category that applies. EA
Correspondence and MLTC Correspondence have been added. Correspondence —P & S already
exists.

Alerts

Archived Alerts (Change)

The security needed to view archived Alerts, Correspondence and Work Tasks has been
removed. Effective with this release, all workers will be able to view these items.

To retrieve archived Alerts, N-FOCUS - Main Menu
Correspondence and Work Tasks, follow these . [ ...
steps: o ;
) Alert/Work Task
1. From the Main Menu, select Chidren and Family Services

GoTo>Retrieved Archived...
2. Select Alerts, Correspondence or
Work Tasks.

(M]

Master Case

N WA SN N NP

A search window will display based
on your selection.

e Search Archive Alerts

e Search Archive

Correspondence Retrieve Archived... » Alerts
. Correspondences
e Search Archive Work Tasks ARl
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Search Archive Alert Window

[B n-Focus - Search Archive Alert

-

GEarch Senvice Approval

LAl

(" Hearings

e b

M-FOCUS - Search for Archived Correspondence

VasterCose 8
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Search Work Task Alert Window

N-FOCUS - Search Archive Work Tasks — | | | X I

Master Case I

Search by
= iC

Options |3 Months 'I
From |u3—2?-2u1 1
To ||]5-2?-2u1 4

Prew | Next

" Created Date

Search | Clear | Cancel | Help |

3. Enter the search criteria as appropriate.
4. Click Search.

A List window will display based on your selection.
e List Archive Alerts
e List Archive Correspondence
e List Archive Work Tasks

5. Double click the appropriate row to view the archived material.

Mail Received Alerts (Change)

MLTC will no longer receive a mail received alert when mail is categorized as
ChildCare/SSBG, Education, or Work Requirements.

MLTC will no longer receive a mail received alert when mail is categorized as either
Resource or Child Support and the person is in a MAGI program case.

EA will no longer receive a mail received alert when mail is categorized as Work
Requirement.

Mail Received ORG Alert (New)

This alert will be generated any time a document is scanned by the ANDI Centers and
attached to an Organization, for all categories. When using Document Imaging, the user must
elect to generate the Alert. The alert will be sent to all workers assigned to the Organization’s
Home Details and Service Approvals. If the same worker is assigned to both the Home Details
and Service Approval, the alert will only be sent one time.

Alert Text: Mail has been scanned. View by going to Document Imaging.
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Expert System

HUB Immigration Verification (New)

The HUB Immigration Status
has been added to the

4 NFOCUS - Nanigator
File Actions View

ABBY INGLESEY 207 _=_|

-

Gote  Help

Verifications Task in Expert

(] )

PP

System. HUB Immigration
Verification will now display in
the Verification task as a separate
Verification Type.

'& i Data Collection

= i Mon Financial
i Chizenshipfimmig
i Family Relationsh

Guardia

i Health Check
i Living Arrangemer

Medical
Medicar

Sanctions
Work Registration

Financial

Verifications

MED APTC

Case Maintenance
Eligibility

Collections
LIHEAP
Summarics

Utilities
CWis

« " »
Tasks | Notices

||/ LasT naME [FinsT naME
Type | Description | Date
= EGGLESTON CATHIE

A

[pow |AGE [ARP 1D NER
| Amnt | Sowcl Veril Date HUB Source | HUB Ve

051993 21 15779961
TR

-

mship HUB Immigrat... HUB SaAV... 0

Impairmel
€

Informatio

Unverified | History [ |

Citizenship Effective Date
(Change)

Previously, when US Citizenship was verified on a new or reopened pending person, the
Citizenship Effective Date was defaulting to 4 months prior to the Application Received Date in
the Expert System Citizenship/Immigration task. This has been corrected to default the
Citizenship begin date to the clients Date of Birth.

Mask SSN (Change)

The Social Security Number (SSN) will now be masked in Expert System.

Close Case Actions Delay Reason (Change)

A new Delay Reason of Agency
Delay has been added to the Close Case
Actions as part of an ongoing Legislative
study of ACCESSNebraska.

When a Program Case is Closed or
when a budget is initially
Approved/Denied NFOCUS will look at
the Application Received Date and
determine if the Program Case is being
processed according to regulations for
processing.

If not, the worker will record the
reason for the delay - Agency Delay,
Client Delay, failed to provide info, etc.

o 833 i [ = [
i - 1
x|
+ w p. Program Case: Work Requirement Reason: ~
© Ci [CAMPBE... CAMER.. MEDICAID 58664857 | =1
Responsible Person;
Date of Death:
Lo gl Change All case Participant(s).
Ce Household Status to’ Ou?
@ L Closure Reason: © Yes C No
St [Application Withdrawn v
Ul Take action for this month only?
| Sanction Type: A
|D.:m&mm;
[ =
Client Delay
Third Party Dela ok |[Ccancel | Hew |
«| |
Tasks | Notices | I Current |
T [ Close Program Case (06202014 [101619
Page
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or a third party delay such as waiting for a Social Security disability determination. Entering
this information will allow for data collection in Case Maintenance, Case Action when the case
Closed.

Medicaid Budgeting Eligibility for Non-Citizens (Change)

Medicaid Budgeting will continue to look at the HUB /SAVE Interface response to determine
non-citizen eligibility.

o If eligibility yes or no can be determined from the response Med, Budgeting will use
the response

o Ifthere is no HUB/SAVE response or the response indicates that determination by
the Hub is pending, Medicaid Budgeting will look at the information posted in the
Expert System Citizenship/Immigration task

o Eligibility will then be determined based on what is posted in Expert System
Citizenship/Immigration or, if necessary, the person’s pregnancy status

Children and Family Services

Alternative Response (New)

Functions based on the Alternative Response pilot will available after Oct. 1, 2014. There are
changes to both C/AN and Dependent Child Intakes and the CFS Program Case. Changes to
C/AN and Dependent Child Intakes include; windows to capture Alternative Response
ineligibility criteria and R.E.D. team criteria, a randomization process that will split alternative
response eligible intakes 50/50 whether they follow the new alternative response track or a
traditional track (sample for evaluation purposes) and a new Alternative Response intake status
reason to identify the track of the intake.

Changes to the CFS Program case include identifying the case using assistance code as either
Alternative Response or Traditional Response/Court/Non-court (Traditional Response will be
seen after the July release), an new fund code for alternative response, and automated updating
the case from alternative response to another assistance code when changes to legal status or
case detail are made.

Alternative Response Intake Changes

When screening a child intake for abuse/neglect or
dependency workers will enter information to determine if Screening Decision| the
intake is eligible for alternative response. The windows to
determine alternative response eligibility can be found by clicking the ‘Screening Decision’
button on the intake detail window. This will bring up the SDM Intake Screening window with
beginning Oct. 1 will have a new button called ‘Alternative Response’.
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CPS SDM Intake Screening Window

In order to enable the _lolx]
Alternative Response button: S
. | (&
e Complete the Special HiiE =
: : Intake Name GREG BEE Intake Number 641 INQUIRY
ConSIderatlonS and the Intake Type Child Abuse/Neglect Received Date 10-01-2014
Maltreatment Types R Rl
SectiOIlS in the Screenin Initial Screening Decision  Accept Screening Response Priority
g Final Screening Decision  Accept Overrides I Aternative Response
button Cross Report Required NO
. Intake Notification
e Complete the Overrides ——

Vulnerable Adult Status

Make the Final Screening

Decision ‘Accept’

Response Priority can be
completed before or after the
Alternative Response data is
entered, but must be completed
before closing the intake and
should be completed prior to the

Does the report involve an alleged victim who may be a vulnerable adult?

Zlne =]
-

n-FOCUS -
062019202014 | 09:56 |

intake being reviewed by a
R.E.D. team (if applicable).

When the Alternative Response is clicked the first time
workers will be asked to select a county of residence.

Select County:

If ‘Non-AR County’ is selected, the
intake can be closed without entering
any additional Alternative Response
data.

If one of the pilot counties is selected
(initially there are only 5 counties
selected as a pilot) and ‘OK’ clicked, the
Alternative Response Screening Detail

Alternative Response

N-FOCUS - Change Alternative Response County of Residence

County of Residence

Non-AR County
Dodge

Hall

Lancaster
Sarpy

Scotts Bluff
NomARCounty

window will open.
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Alternative Response Screening Detail Window
Select Eligibility Criteria:

File Acton Detal GoTo Help

On the Alternative Response Detail S

Screening Detail window

o ey s7s . . Intake Name GREG BEE Intake Number 641 INQUIRY
Inellglbll.lty .Crlt.erla and R’E‘D’ Intake Type Child Abuse/Neglect Received Date 10-01-2014
Team Crlterla Wll]. be Selected. Alternative Response Decision  Eligible for Alternative Response
v eq eve . . Screening Types © |Ineligible Criteria -
o If any Ineligibility Criteria lneligible Criteria
R M hysical al R-E-D. Team Criteria
are SeleCted Other than i (1 EPD-::S l:lg:jllfadyi?lmslriuus bodily injury to a child ([Neb Fh?v.Slat 28.109 [200)
‘None apply’, the intake will e o s e oy g ey e
be ‘Il’leligible for (1 " :[5 Ililkely lndcauslt.a de.a:h or severe injury to a child (i.e. shaken baby, rough handling of an infa
eport alleges dometic violence

Report alleges sexual assault and}or sex trafficking of a child/minor [Neb Rewv Stat 28-319.01 and 2
Report alleges a child in imminent danger due to sexual exploitation
Report alleges neglect that has resulted in serious bodily injury to a child. [Neb Rev Stat28-109)
Any Report that requires Child Advocacy Centers, Law Enforcement and DHHS coordination. [Neb R
Report alleges maltreatment resulting in a child death and other children reside in the home of the
Report alleges newborn with positive urine or meconium drug screen for alcohol or drugs AND

] parent has an addiction

Alternative Response’ and
‘None apply’ also must be
selected for ‘R.E.D. Team
Criteria’. prior delivery of drug exposed infant without successful drug treatment

e If ‘None apply’ is selected L S — -
for both the Ineligible
Criteria and the R.E.D. u-rocus
Team Criteria, then the | 2520 eI o
intake will be ‘Eligible for Alternative Response’.

e If anything other than ‘None apply’ is selected for the R.E.D. Team Criteria, then the
eligibility will be ‘Decision Pending’ review by the R.E.D. Team.

R.E.D. Team Notification:
¢ When the eligibility is ‘Decision

Save and Previous | Save and Next | R.E.D. Team Review | View Full Tele

Pending’ an intake notification for Intake Notification
R.E.D. Team will be enabled until the Developmental Disabilities
RED.T 1 t t : Licensing Facility

.E.D. Team completes its review. Licensing Child Serving

This notification is set by the system Medicaid

and cannot be selected or deselected o e
by users. It will be enabled with other None Required
selected notifications including ‘None

Required’.

R.E.D. Team

0K | Cancel |

Searching for R.E.D. Team Intakes:
The R.E.D. Team will use the intake search window to find a queue of intakes that need a R.E.D.
Team Review to determine Alternative Response eligibility before closing the intake. To
conduct a search for intake needing a R.E.D. Team review:
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e Select R.E.D. Team under intake notification.
e Select a Date

=
Range to search. It | . = —lox]
is defaulted to the [ ieke Last
. Number _OR- % Person N
previous week, but o First 2l
- OH -

1 month, 3 months
can be selected as

~Intake Statf{Office
Search StaffjOffice

well as a date range & Received by ¢ assigned Ta
manually entered. ' Received by Supervisor € Assigned To Bupervisor, Intake Count |
° Once these have ) Received by Office € LLocal Office Assigned
been selected, click Lot Date Range
‘SeaI‘Ch’. First Options IWeek -
e This will open an - ANDIOR - Tanp- | From [io-13-2014
Intake List window ~Intake Information To [10-20-2014
with all intakes Staus | | Prev | Newt |

Type he - -
that have the e | = AND
Priority I 'I Intake Motification
R'E"D' T'eam Status Reason I j -0R- R.E.D. Team vI
nOtlficatlon Finding Complete? I—LI ng?‘:?dg Child Servir
enabled for the Child Advacacy
ADITBI Waiver
SeleCted date Search New | Clear Cancel Help nHed
range. | R.E.D. —
lo6zo;_ 10-202014 | 10:34
« Highlight any
intake in the File Action View Goto Help
. ) ] nec | -oc T
listandclick BIZI[E] )] I
the openicon renp. Team
or dOU-ble Received Name Number Type Status P Status Reason
click on the 10-01-2014 JEFF BEE 645 DEPENDENT CHILD CLOSED 3 Alternative Res
intake flow to

the intake window.

R.E.D. Team Review:
To complete the R.E.D. Team review, return to the Intake and the Alternative Response
Screening Detail window and click the button ‘R.E.D. Team Review’. This will open the Intake

Alternative Response R.E.D. —
Team Review window. save and Previous | Save and Next I R.E.D. Team Review I View Full Text | ‘ |
[1-rocus - T
| ‘us—zn—: 10-20-20014 | 10n
Page




Intake Alternative Response R.E.D. Team Review Window

On the Intake L lolx]

Alternative Response  Fie peisl GoTo rep

R.E.D. Team Review ‘

window, the R.E.D.
. Intake Name JEFF BEE Number 645 UPDATE
Team must: Intake Type DEPENDENT CHILD Received Date 10-01-2014
e Selecta
. . ~Decision Detail
decision,
either Decision j Review, Narrative
‘Eligible for — |
. | gible for Alternative Resp |
Alternatlve ~Decision made by
Response’ or R.E.D. Team Member
Ineligible for
Alternative
Response’
¢ Enter a Review narrative describing the reason for the selection

prior to the intake being closed. Review Narrative

Closing an Alternative Response Eligible Intake:

Once all of the required information is entered into an intake and it is ready to close, the intake
worker or R.E.D. team member completing the intake will select ‘Close’ from the actions on the
Intake Detail window. If the intake is Ineligible for Alternative Response, the close process and
intake status reasons available will not change, however, if the intake is Eligible for Alternative
Response, the intake will go through a randomization process where intakes will be assigned
status reasons at a ratio of 50/50 Alternative Response and Accept for Initial Assessment.

To close an Alternative Response Eligible intake:

e Gotothe =

File Detal Goto Help

‘Action’ —— - = _ ==
Close Intake — o =& : =5 o
menu on Redpen Intake I ﬂ|| $||I ®I |||@‘ﬂ”%l
: Approve Intake
the Detail | s UPDATE
rln .
Il’l.take pdate Status Reason Add Allegation
window Update Priority s Number 656 Tic Intake
Update Intake Type 2 Status Date 01-01-2015 —_
and select
‘Close’ Change Intake Mame Received Date IU1'U1'2|]1 5 —Callen‘Reponer
. Select Local Office Assigned ) l— Records Check
L o ety ﬁ I BESERY09:42 AM T
pr——— Last Update Date 06-06-2014 o AN Faciorel
Tie Intake to PC History
Page
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e After selecting ‘Close’, instead of seeing the entire list of status reasons for ‘accepted’
intakes only three options
are available; ‘Accepted’,
‘Multiple Reporter’, and
‘Entry Error’. If ‘Multiple |7Enter the Status Reason for the current Status

Reporter’ or ‘Entry Error’
are selected the intake will
not be randomized and Multiple Reporter
will operate normally as Entry Error
intakes with those status
reasons do. If ‘Accepted’
is selected the intake will
go through the
randomization process
and either be assigned a oK Cancel
status reason of
‘Alternative Response’ or

Status Reason IAcct:ptt:d j

‘Accept for Initial
Assessment’.

Intake Information

e Once this selection is made the Name JEFF BEE

assigned status reason will display

on the Intake Detail window. Status Closed Priority 3
Status Reason Alternative Response

Changing from Alternative Response to a Traditional Response:

If an Intake needs to be changed from an Alternative Response to a Traditional Response, the
status reason of the intake can be updated using the Action menu on the Intake Detail window
and selecting ‘Update Status Reason’ (The intake must be in ‘Closed’ status to update status
reason. If the intake is in ‘Approved’ status certain users will have security to change the status
to ‘Closed’.) When updating a status reason to a Traditional Response, the usually ‘accepted’
status reason will be listed.

S —
Zlose Intake I Enter the Status Reason for the current Status
Reopen Intske i

Accept for Out of Home Assmnt
Multiple Reporter

Entry Error

Unable to Identify - Accepted
Accept for Placement Assmnt

Fimalize Intake

pdate Status Reason
|pdate Priority
[pdate Intake Type

0K | Cancel

Note: Once an intake has a status reason of Accept for Initial Assessment, Accept for Out
of Home Assessment, or Accept for Placement Assessment it can no longer be
updated to Alternative Response.
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Alternative Response Allegations:

Allegations that have been entered into an intake assigned to an Alternative Response track are
not required to be investigated and a finding of ‘Alternative Response’ is automatically entered
into each allegation.

If necessary File Actions Goto  Help
’
workers can update E =
the finding to enter Intake Number 640 TR — nnnaTE
. - - Finding Informa n
in a case status | INTAKE NAME
determination ~Allegation Informati Finding IAIternalive Response j |
regardlng S€I:VlC€S Created By DS52348 Heited) @l D5y Service Status |Services not needed j
using the Action Incident Date [10-27-2014 (NONE)
s Finding Date |Services Currently Provided
menu. They will not 5 9 e et
be able to change Alleged Yictim TO [ Services To Be Provided
. . Services not ded
the finding. Tvoe [pH I Death of the ¥ictim
[T Near Fatality of the Victim
Should the Alleged Perpetrator BIL
intake status reason Relationship to Alleged Victim | Bit
Change from Also Alleged Victim's Foster Parent? IE ok | (el
Alternative
Response to a ~ Finding Information Expung Information
d. . l Finding Alternative Response Histo | Reason
traditional response | ginding Date 10-29-2014 & Expungement Date
such as ‘Accept for Case Status Determination Expungement Entered By
Inltlal Assessment,, Expungement Entered On
the findings will be s s

cleared and must be
entered after the investigation is complete.

Alternative Response CFS Program Case Changes

As of Oct. 1, when CFS program cases are opened workers will be required to enter whether
the case being opened or reopened is related to Alternative Response. If the worker enters ‘No’,

the case will open normally with p———
. o, - - Lerermineg ase Is ernga e ponse
an assistance code of ‘Traditional

Response’. The ‘Traditional

Response’ assistance code was Is this an Alternative =

ES &
formerly was ‘Safety Assessment’ Response case?
is changed with this release (July Effective Date 10205073

13, 2014). If the worker selects
‘Yes’, they must enter an effective
date for the Alternative Response
case and pick the county of

County of Residence j

residence. This county must be Lancaster
one of the pilot counties for the Sarpy
. Scotts Bluff
case to be opened for Alternative ALt
Response.
Page
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Once the case o]
I‘eglstratlon 1S File Actions View Goto Detal Help
complete the case
willopen vith [ EEET
ernative — —
Response’ E%l"gllﬂ QI[E“@H aI EI 2| WI 'l'l‘élm .Erl hlal %I% @ =3
displayed as the Program Information | upnnrel
assistance code. Administrative Roles Case Plan
The fund codefor | 7ot [AEWIERT] o | oo
eaCh. CFS . Master Case ID 4682 Mode ASSIGNED Consultation Point | IL Plan |
Participant in the _
case will also be Program Person |
listed as

‘Alternative Response’.

Changing from Alternative Response to a Traditional Response:
If the program case needs to be changed from an Alternative Response to a Traditional
Response or Court/Non-Court, there are two ways that it can be accomplished.

Administrative Roles | Case Plan
One option is using the ‘Case Detail button to update the -
case assistance code. sshel
Certain users have security to update the assistance code Consultation Point IL Plan of
the case using the ‘Case Detail’ button from the Detail T

Program Case window.

N-FOCUS - Case Detail

’ergram Information

This can be used to update the
case to a different assistance
COde SUCh as Traditional Application Received Date IW
Response should the case no
longer be eligible for Alternative

CFS ALTERNATIVE RES Master Case 4682

Response. Assistance (s TERNATIVE RES -l
NON-COURT
. Fund
A program case assistance code I T LEES
can also be updated to

Quarterly Report Form Month
Alternative Response as long as { —‘
no persons in the case is listed
as a Participant with a legal

status such as HHS Ward, Non- ok | Cancel Help |
Court Involved Child, etc. This
Should Only be used lf the case Program Case Assistance information N
was inadvertently opened with a
Traditional Response assistance code.
Assist andfor Funding information has changed.

When updating the assistance COde, you must Enter date this change becomes effective.
enter the effective date of the change and if 10-20-2014
updating to Alternative ReSponse, enter the The Alternative Response assistance code requires you to
county of residence for one of the pilot e e
counties. ! =

0K | Cancel Help |

Page
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The second option for updating a case

away from an Alternative Responseis | Legal

- Status |Both 0JS and HHS Ward |
to update the legal status of a child in B T ———
the case to one that is considered a Date r
‘Court’ legal status or a ‘Non-court’ County |Vol. Placement Agreement
legal status such as HHS Ward, Non- Police Hold
Court Involved Child, etc. Direct Relinquishment

Parent/Caretaker

. Court Supervision
When the legal status of a child is State Ware . c,,pu“ Custody |

changed to a Court or Non-court legal ICPC-Receiving State

status, the assistance code of the case ICPC-Parent relative custodyfguard
will automatically change to reflect EHF;'O‘:.S Wg'f

that and the fund code for persons in mTF:':CLDi:in; gm,:

the case will be changed from Non-Court Involved Child
Alternative Response to Child Welfare.

Descriptiq

Tribal Police Hold

" Yes |5uth 0JS and HHS Ward

’—Free for A

SDM Search (Change)

A new option called ‘All SDM Types’ has been added to the ‘Search CFS Information
window. After selecting this option, select either the ‘Completed By’ worker or ‘Supervisor’. You
can then search for the following SDM Assessments not in ‘Final’ status without entering dates.

The SDM Assessments included in the ‘All SDM Type’ search are:
Safety Assessments

Initial Risk Assessments

Prevention Assessments

Risk Reassessments

Reunification Assessments

Family Strengths and Needs Assessments

Assessments of Placement Safety and Suitability

Case Plan

You also have the option to search by the following statuses:

Draft

Ready for Review
Revisions Required
Administrator Reopen
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When the search is by ‘Supervisor’, it will bring back assessments for all of the supervisor’s
current supervisees on the List SDM Assessment window. (See examples below)

[¥] n-FoCus - Search CFS Info

=

~Search for

© Child Reviews
©* Condition for Return
" Hearings/Legal Actions

i Structured Decision Making
" Safety Assessment

" Initial Risk Assessment
 Prevention Assessment
« All SDM Types

" Protective Action

" Protective Capacity Assessment

" Safety Assessment

" Safety Plan
° ¥LS Assessment
" Investigation

" Safety Plan
" Risk Reassessment
© Reunification Assessment

£ Family Strength/Needs Assessment
" Assessment of Placement Safety and Suitability
" Case Plan

Search by

ompleted
| © Supervisor |

Heviewed By
€ Organization

€ Person Involved
€ Org Involved
! Court

1 Office

! Assigned To
! Supenvisor

Date Range

Assessmnt/Begin Date

Name SUE SUE SINGER

From

-AND-

To l—

Status [ALL)

Search I Clear | Cancel |

File View Goto Help
RELC --C ORG
Ed &
Assessments supervised by SUE SUE SINGER

List Type Begin Date Household Name Completed By Status Date  Stalus
AP3S 04-30-2012 JOSEPH SWIFTY ¥ 10-01-2012  ADMINI «
APSS 05-31-2012 SUE SUE SINGER 05-31-2012 DRAFT
APSS 10-02-2013 SUE SUE SINGER 10-19-2013  DRAFT
APSS 10-17-2014 JOSEPH SWIFTY ¥V 10-17-2014 READY
CASE PLAN 01-23-2013 MOM SDM SUE SUE SINGER 01-23-2013 DRAFT
CASE PLAN 02-01-2013 ANNA ASSISTANCE SUE SUE SINGER 03-06-2013 DRAFT
CASE PLAN 03-02-2013 SAL MINEO SUE SUE SINGER 04-08-2013 DRAFT
CASE PLAN 04-01-2013 CAROL BRADY SUE SUE SINGER 02-13-2013 DRAFT
CASE PLAN 04-01-2013 HOMER H SIMPSON SUE SUE SINGER 02-13-2013 DRAFT
CASE PLAN 04-01-2013 CINDY STRUCTURE SUE SUE SINGER 04-18-2013 DRAFT
CASE PLAN 05-01-2013 ELLIE ERROR SUE SUE SINGER 05-03-2013 DRAFT
CASE PLAN 07-16-2013 BOB HOPE SUE SUE SINGER 07-16-2013 DRAFT
CASE PLAN 11-01-2013 BOBBY BORED SUE SUE SINGER 01-09-2014 DRAFT
CASE PLAN 05-01-2014 HARRY HUNGER SUE SUE SINGER 05-22-2014 DRAFT
CASE PLAN 05-01-2014 PAM BORED SUE SUE SINGER 05-22-2014 DRAFT
CASE PLAN 06-24-2014 CHUCK FINLEY JOSEPH SWIFTY ¥V 06-24-2014 DRAFT
CASE PLAN 03-25-2013 DENYER ROCKIES SUE SUE SINGER 03-25-2013 READY
CASE PLAN 03-01-2013 JAMES SMITH SUE SUE SINGER 04-25-2013 REVISIC
FSNA 05-01-2013 MOM NEWCASE SUE SUE SINGER 06-07-2013 DRAFT
FSNA 06-27-2013 HOMER H SIMPSON SUE SUE SINGER 07-17-2013 DRAFT
FSNA 07-16-2013 BOB HOPE SUE SUE SINGER 07-16-2013 DRAFT
FSNA 05-01-2014 SALLY SDM SUE SUE SINGER 05-22-2014 DRAFT
FSNA 05-23-2014 MARGE SIMPSON SUE SUE SINGER 05-22-2014 DRAFI';I

SDM Assessments (Change)

Multi-Person Narrative Icon

The Multi-Person Narrative icon has been added to all of the SDM Assessments in SDM
Households. This will allow workers to document or search for Required Contact or
Kinship narratives from any assessment.
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No Child Vulnerabilities Button to Safety Assessment and APSS

A new button for ‘No Child

Vulnerabilities’ has been
added to the Child

Vulnerabilities window in
the Safety Assessment and

the APSS. This will allow
workers to enter the
narrative and save it
without having to select a

vulnerability since in some

cases one does not exist.

N-FOCUS - SDM Safety Assessment - Child Vulnerabilities

Select

Child ¥ulnerabilities

Child Yulnerabilities

[
(
(
(
(
(
[
i

Aged 6 and under -
Significant diagnosed medical or mental disorder that significantly impairs ability to protect self
Isolated or less visible in the community

Extreme allegiance to the alleged perpetrator

D hed de p q p

Diminished physical capaci

Prior history of abuse/neglect as a victim that impacts the child's ability to protect self

Nther lenerifdl® -

1 | »
Other =
[Specity]: j

Narrative:

Max

N-FOCUS - Test [

inananta | a9

Narrative Box on Safety Decision Windows in Safety Assessment

A narrative box has been
added to the Safety
Decision and Placement
Decision windows to
allow workers to
document narratives
directly on the window.
Once the narrative is
documented in this
window the Safety
Assessment must be
saved to view the
information in the SDM
Narrative Icon.

&

Safety Decision  Safe
Name Birth Date Safety Determination Person Number
SALLY ALTERNATIVE 12-12-2006  Safe 55972548
Safety Determination
Narrative:
|
_ox | _ganen | 1-Focus - Test e
Anononia | a9
Page
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Narrative Box on Placement Decision Windows in APSS

A narrative box has been
added to the Safety
Decision and Placement
Decision windows to

Placement Decision

allOW WOI‘keI‘S to Narrative:

Conditionally Suitable -

N-FOCUS - Placement Decision

document narratives
directly on the window.
Once the narrative is
documented in this
window the Safety
Assessment must be
saved to view the
information in the SDM
Narrative Icon.

Cancel

B [F]

T

Print both Safety Assessment and Safety Plan with one click

Both the Finalized Safety Assessment and Safety Plan can be
printed at the same time using the ‘Action’ menu on the Safety
Assessment and selecting ‘Reprint Safety Assessment and Safety

Plan’

Reunification Assessment Parenting Time-No Visits

N-FOCUS - Detail SDM Safety Assessment

File Detail Goto Help
Update Status
Completed By

Tie Intake
Lntie Intake

Lntie Safety Flan

Erint Safety Assessment
Print Contact Sheet

Reprint Safety Assessment
Feprint Contact Shest
Reprint Safety Assessment and Safety Plan

- = T

An option of ‘No Visits’ is added as an option for the Quality of Face-to Face in the Parenting
Time Evaluation. This option is available when the frequency of the visits is 'Rarely or Never'.
Workers will now be able to select ‘No Visits’ for the quality when the frequency is ‘Rarely or
Never’ in situations where no visits have occurred as opposed selecting a quality for something
that did not occur. When this selection is made the Parenting Time Result is 'Unacceptable'.

Parenting Time Evaluation

Parenting Time Frequency

Quality of Face-to-Face

IFlarer or Never j No Yisits j
Strong
Adequate
. Limited
" Overrides Destructive
I 1 1 Parentinn time is sunervised for £ :

Page
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SDM Intake (Change)

Add Sex Trafficking and Meth Use to SDM Intake

‘Sex Trafficking’ was added to the ~=lolx|
Maltreatment Types for Screening - T

CPS intakes. Sex Trafficking is

liSted under the parent CategOI'y Intake Name BILLY RAY A PEACHES Intake Number 672 ADD
f ' Intake Type Child AbusefNeglect Received Date 10-17-2014
Sexual Abuse' and when selected Screening Detail

requires a sexual abuse allegation ['“""" Sereening Decision Aecept

type.

Final Screening Decision  Accept

Screening Types : [Maltreatment Types |

‘One or more Behavioral,
Cognitive, or Mental Health
Symptoms of methamphetamine
use involving a parent or
custodian’ was added to the
Maltreatment Types for screening
CPS intakes. This is listed under
the parent category 'Neglect' and
when selected requires a physical
neglect allegation type.

Abandonment 4]
Failure to thrive

Educational neglect

Emotional neglect

Domestic violence

T T 28 ) T
I One or more Behavioral, Cognitive, or Mental Health Symp of h h ine use inl
g L

Inappropriate sexual acting out of children
Sexual ahfse

Sex Trafficking

]

ep
No Allegations Apply -
| | >

View Full Text

o

New Intake Status Reason for intakes Accepted for Placement Assessment

A new intake status reason will now allow workers to differentiate between accepted intakes that
require an out of home assessment and those that require an SDM APSS to be completed. The
new status reason will be 'Accept for Placement Assmnt' and will only be available for C/AN
intakes type '01'. It will operate in the same manner as intakes with a status reason of '02'
Accept for Out of Home Assmnt'. Intake with this status reason should direct assigned workers
to complete an SDM APSS.
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Required Characteristics for Alleged Victims Under Age 1

Prenatal Alcohol
Exposure, Prenatal Drug  #ctens vew

Exposure (Other than mm

Meth), Prenatal Meth

Exposure were added tO Case Person MARY ALTERNATIVE
the list of characteristics Characteristic Type - Histary |

that intake workers must
answer if a victim in an

Prenatal Alcohol Exposure
intake is less thant year Frean Wt Expe
old. These replaced
Drug Abuse, Meth use,
and Alcohol abuse which
generally didn’t apply to
infants. Withdrawal
Symptoms and Fetal

Status Characteristic Status Begin Date

Alcohol Spectrum

Disorder continue to be

on the listed of required

characteristics. ok | _concet | wew |

mn2n-2n14 | 13m

Adult Protective Services

Updating Confirmed/Not Confirmed Findings

APS allegations with a finding of Confirmed or Not Confirmed will now have 'Update’ in the
action menu enabled on the Allegation Detail window as long as the intake is not in 'Final' status
and also will no longer be able to be expunged. Prior to this release, from the Allegation list
window users could select expunge for those findings which is not necessary since those findings
are only used for self-neglect allegations which do not have a perpetrator to expunge. The ability
to update these findings will allow workers to make corrections to the finding when the intake is
not yet in Final status.

APS Victim Living Arrangement and Incident Location

The Living Arrangement and Incident location selections available for APS allegations have been
updated to consolidate or end rarely used selections and add several new selections. As of this
release these will include:

Single Family Dwelling

Apartment

Temporary Shelter

No Shelter/Homeless

Nursing Facility

Intermediate Care Facility/Dev Dis

Assisted Living

Adult Family Home

Developmental Disability Day Service

Center for Developmental Disabilities (Licensed)

Page
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Adult Day Services
Veterans Home/Hospital
Hospital

Outpatient Health Clinic
Respite Care Servce

Public

Van/Transportation Service
Other

Substance Abuse Treatment Center
Mental Health Center (Inpatient)
Unlicensed Group Home (3 or less)

Victim and Perpetrator Characteristics

A new characteristic called
‘Criminal History’ has been added
that can be selected to for APS
Victims and Perpetrators.

Actions  View

N-FOCUS - Person Characteristics

Case Person QLD MAN

Characteristic Type |APS Victim

Status

Characteristic

j History:

Status Begin Date

Face-to-face Contact Exception Narratives

File Actions Detal Goto Help

Face-to-face Contact
Extension/Exception narratives in

Confusion/Disorientation
Alcoholf Drug Abuse
Developmental Disability
Behavioral Health Problems
Medicall Physical Problems
Transient

No shelter

Domestic/Family Violence
Unsafe Housing

Unsanitary Housing
Malnutrition

Dehydration

Social Isolation

Traumatic Brain Injury
Gambling
Criminal History

[ ]

Cancel |

=

Help |

=
the APS Investigation will no longer Seteion Congit
be able to be used. Users should be - nake infor ( © Select Al © Deselect All
able to search for previously entered bt
. ubject Area
narratives, but no longer create new Statu -
narratives of this type. Instead Local Office Consultation Point
supervisors and administrators Be | Contact Exceptions - Supervisor
should use the contact exception [ Intake SDM Overides
narratives available in the intakes. Source [P
- Persons/All
Last
AND{OR
Date Range
’7 From I To ‘
[ Organizatic ‘ Search | New | Clear | Cancel | Help |
Name
| LINCOLN
Page
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Home Details - QRIS STEP Rating (New)

There are three facility types that may show a QRIS STEP Rating. These facility types are

Child Care Center, Family Child Care
Home I and Family Child Care Home II.

If the selected Child Care Facility
Type is currently participating in the
Quality Rating Improvement System,
the field will be populated with a rating.
If there is no QRIS Participation
information, the field will state N/A.

To view the QRIS STEP Rating
History, click the Rating History button.

Note: This information will be view
only for the majority of workers.

QRIS Narrative (New)

H-FOCUS - Home Details

File Actions Detal Goto Help

][]

2 S = (] [ <]

Organization Name: JOE'S HOME

:
:

B

UPDATE
ID# 32178763

Fami

Family Composition
Family's Ethnic Group

Second Language

ily's Religion

Accreditation

Number of Own Children

Pre-Service Completed Date

,[I_
08-12-2011

Facility Type Slots  Status Begin Date  Reason
CHILD CARE CENTER ACTIVE 05-03-2013 Add
JRELATIVE FOSTER HOME [APPROYED] 1. ACTIVE 02-01-2012 e nd

DD FAMILY HOME [LICENSED] 0" HOLD 01-11-2013 CONSULTWIT  Remove
< | | History

Placement Preference

Placement List

ISingIe Male

LicensejApproval

[AsianiPacific Islander

Employment/Education

[ARMENIAN

Inquiry/Motivation

[adventist

Child Care License Id Number
+| Begin Date End Date

I

Adoption Exchange

Accreditation History

QRIS STEP Rating [Ny ~| Begin Date | End Date

I Rating History

‘06705—2014 10:59:09

The Quality Rating Improvement System subject area has been added as an option with this

release.

) wrocvs-romepeta =

File Actions Detal Gobo Help

L] 2T 2 Y

UPDATE
oo T — 10 x ffprrarea
Facility Cealection Conditi
q ’V " Select All  Deselect All ‘ Add
RELATI —
DD FAM - Subject Area Bemove
g Home Study -] History
Approval Study
Wt Licepsing reference
Training
Pre-S¢ Consultation Point A
School Information it
Family Production Support
) Collections ol
Famil FCRO Concerns
amify | i ifi Education
Quality Rating Improvement System I hd
Secon tivation
Family AND{OR kchange
: Date Range
Chldy ’V From | To |
Accret p History:
QRIS ¢ Search I New | Clear | Cancel Help | story |
Flow to Sen. 13:14:20
Page
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Detail School Attendance Window (Change)

The Special Education section of this window has changed.
You can select multiple Verification Categories for the selected participant.

The Parent Surrogate field name has been changed to Education Surrogate and the Phone
Number field has been changed to the Surrogate Phone Number.

[E] n-Focus - Detail School Attendance =N

File GoTo Help
M

LORI LEMUR| A

School I” HOME SCHOOL

Grade Level I j

Begin Date
End Date

Attending Status I j

- Special Ed

Verification Categories

Autism -
Behavioral Disorders

Deaf-Blindness

Early Childhood Special Education

Emotionally Disturbed

Hearing Impairments

Learning Disabled

Mental Handican-Mild =l

Education Surrogate I

Surrogate Phone
Number

Page
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