
 
 

N-FOCUS Major Release 
Children and Family Services 

July 13, 2014  
A Major Release of the N-FOCUS system is being implemented July 13, 2014.  This 

document provides information explaining new functionality, enhancements and problem 
resolutions made effective with this release.  This document is divided into four main sections:  

 
General Interest and Mainframe Topics:  All N-FOCUS users should read this section.  
 
Electronic Application:  N-FOCUS users responsible for case activity received through 
the Web based Electronic Application should read this section.  
 
Developmental Disabilities Programs: N-FOCUS users who work directly with DD 
programs and those who work with the related Medicaid cases should read this section.  
Note:  This section will only appear when there are tips, enhancements or fixes specific to 
Development Disabilities Programs. 
 
Expert System:  All N-FOCUS users with responsibility for case entry for AABD, ADC 
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.  
 
Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie 

General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the 
functionality will be described in one primary location.  This location will usually be 
the General Interest and Mainframe section or the Expert System section.  Alerts, 
Work Tasks and Correspondence that are part of the new functionality will be 
documented in both the primary location that describes the entire process and in the 
Alerts, Work Tasks and Correspondence sections. 
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General Interest and Mainframe 

Service Authorization List (Change) 

Previously when adding a new Service Selection, the user may have needed to scroll through 
the list of services to find it. Now, when a new Service Selection is added, it will now display at 
the top of the Service Authorization list. 

 

 
 

Program Case Assignment (Fix) 

Users have been receiving a critical error when selecting Program Cases to assign in a Master 
Case with 30 or more Program Cases.  This has been fixed.  This message will now appear 
advising users to review the Program Cases selected as some may need to be assigned from the 
Detail Program Case.  

 
Note: All Closed 

Program Cases 
now must be 
assigned from 
the Detail 
Program Case 
window. 

 
 
 

MESA (Change) 

MESA will not stop when it encounters either the calculate window or most mandatory 
tasks.  This was changed to accommodate the business process of excluding either the EA or 
MLTC income from budgeting. 

MLTC – Application Reason (New) 

MLTC has added two new application reasons, Add a Person and Change.   
 
An application will be tied as Add a Person if a client files a new application in order to add a 

person to their already pending or active case.  If the program case is assigned the worker will 
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receive alert 460 ‘Application Received’.  If the case is UC then work task 47 ‘Application 
Received- Add a Person’ will be created. 

 
An application will be tied as Change when it is determined that the client is attempting to 

report a change by filing a new application.  If the program case is assigned the worker will 
receive alert 460 ‘Application Received’.  If the case is UC then work task 48 ‘Application 
Received- Change’ will be created. 

 
MLTC will no longer receive an alert or a work task when an application is tied as a 

duplicate. 

MLTC – Master Case Mode (New) 

MLTC Mode- a mode at the master case level has been added for MLTC.  The mode is based 
on the mode of the Medicaid programs in the Master Case.  The MLTC mode can be viewed from 
the detail menu on Detail Master Case.  This is mainly used by the work task manager to 
determine which work task is the next to be assigned. 

Interfaces Menu 

Interfaces Menu (Change) 

New Interface icons have been added to the Interfaces Menu: 
 

 IPV – SNAP Intentional Program Violations 

 VCI – Medicaid Verification of Current Income 

 Yellow SSA – The indication of death information has been added 
 
The order of the selections 

buttons on the Interfaces Menu has 
also changed and the following two 
new buttons have been added: 

 

 SNAP IPV Match 
Request – select this 
button to request the 
SNAP IPV Match by 
SSN or Name 

 SNAP 
Incarcerated/Death 
Req: - select this button 
to send an Incarceration 
and Death match 
request 

o This request may 
only be made for persons Pending or Active in SNAP Program Case. 
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SNAP Indication of Death (New) 

The SVES Interface will now query whether there is an indication of Death on any person 
pending or active in a SNAP program case.   The interface will be queried upon pending of a 
SNAP person, both initially and at recertification, and monthly with the SVES mass accrete 
batch request.   

 
Workers may also request the SNAP Indication of Death match by 

selecting the SNAP Incarceration/Death Request button on the 
Interface Menu.  

 
To view the information, click the Yellow SSA button to display the SSA List window. 
 

 

Developmental Disabilities 

DD Specialized Services-Service Authorization (Change) 

With the July 13, 2014 release, N-FOCUS will no longer create service authorization notices 
for either the provider or the client for certain DD specialized services.  These notices will 
continue to be created for DD-related non-specialized services (respite, homemaker, etc.) 
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Correspondence 

School Notice (Change) 

The manner in which the School District information is populated has changed.  The 
following will occur when the out-select arrow is selected on each field: 

 

 Current School District Org 
o Select School District Window – select the appropriate school district from 

the list 

 School Currently Attends 
o School Currently Attends Window – Select the City Name.  The list will be 

filtered to display only the schools in that city 

 School District when child was made a Ward 
o Select School District Window – select the appropriate school district from 

the list 
 

 

Document Imaging 

Document Imaging Routing (Change) 

With this release, submitted documents will be routed in the following manner: 
 

 Documents submitted from the ACCESSNebraska website will now be routed to the 
two ANDI Centers (Omaha and Lincoln) 

 Documents submitted from the ACCESSNebraska menu under (Submit Documents 
and Report Changes) will be distributed evenly across the two ANDI centers 

 Documents submitted from the Economic Assistance initial or Review/Recert E-
Applications will be routed to the Omaha ANDI center 

 Documents submitted from the Healthcare E-Application or Online Medicaid 
Renewal will be routed to the Lincoln ANDI center 
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Add Image Window – Change 

These changes do not apply to the ANDI centers.  The Generate Alert check box has been 
replaced with Yes and No radio buttons.  The user must enter a Received Date, it no longer 
defaults to current date.  Both the received date and the Generate Alert indicator must be 
populated before the document can be saved.   

 

 
 

Index Image Window (Change) 

When updating the Index 
Information (Action>Update Index 
Information) to change the Person 
Name, the Name field drop down 
will list all of the Master Case 
Persons for selection.  If the person 
for whom the document is to be 
indexed is not part of the Master 
Case, use the Out-Select arrow to 
search for the correct person on N-
FOCUS. 

 
The Index Image window will 

also have Yes/No radio buttons for 
Generate Alert.  System will default 
to No on the Index Image window.   
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Document Imaging Categories (Change) 

The following are new EA document imaging categories: 
 
1. EA correspondence 
2. EA Report Form 
 
The following are new MLTC document imaging categories: 
 
1. MLTC correspondence 
2. Premium Payment 
3. MLTC Report Form 
4. Tax Information Form 
 
The Correspondence category should be used if all program areas are to be notified.  If the 

correspondence is only needed for a particular area then use the category that applies.  EA 
Correspondence and MLTC Correspondence have been added.  Correspondence –P & S already 
exists. 

Alerts 

Archived Alerts (Change) 

The security needed to view archived Alerts, Correspondence and Work Tasks has been 
removed.  Effective with this release, all workers will be able to view these items. 

 
To retrieve archived Alerts, 

Correspondence and Work Tasks, follow these 
steps: 

 
1. From the Main Menu, select 

GoTo>Retrieved Archived… 
2. Select Alerts, Correspondence or 

Work Tasks. 
 
A search window will display based 
on your selection.  

 Search Archive Alerts 

 Search Archive 
Correspondence 

 Search Archive Work Tasks 
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Search Archive Alert Window 

 
 
Search Correspondence Alert Window 
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Search Work Task Alert Window 

 
 

3. Enter the search criteria as appropriate. 
4. Click Search. 

 
A List window will display based on your selection. 

 List Archive Alerts 

 List Archive Correspondence 

 List Archive Work Tasks 
 

5. Double click the appropriate row to view the archived material. 

Mail Received Alerts (Change) 

MLTC will no longer receive a mail received alert when mail is categorized as 
ChildCare/SSBG, Education, or Work Requirements. 

 
MLTC will no longer receive a mail received alert when mail is categorized as either 

Resource or Child Support and the person is in a MAGI program case. 
 
EA will no longer receive a mail received alert when mail is categorized as Work 

Requirement. 

Mail Received ORG Alert (New) 

This alert will be generated any time a document is scanned by the ANDI Centers and 
attached to an Organization, for all categories. When using Document Imaging, the user must 
elect to generate the Alert. The alert will be sent to all workers assigned to the Organization’s 
Home Details and Service Approvals. If the same worker is assigned to both the Home Details 
and Service Approval, the alert will only be sent one time. 

 
Alert Text:  Mail has been scanned.  View by going to Document Imaging. 
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Expert System 

HUB Immigration Verification (New) 

The HUB Immigration Status 
has been added to the 
Verifications Task in Expert 
System.  HUB Immigration 
Verification will now display in 
the Verification task as a separate 
Verification Type. 

 
 
 
 
 
 
 
 
 
 

Citizenship Effective Date 
(Change) 

Previously, when US Citizenship was verified on a new or reopened pending person, the 
Citizenship Effective Date was defaulting to 4 months prior to the Application Received Date in 
the Expert System Citizenship/Immigration task.  This has been corrected to default the 
Citizenship begin date to the clients Date of Birth.  

 

Mask SSN (Change) 

The Social Security Number (SSN) will now be masked in Expert System. 

Close Case Actions Delay Reason (Change) 

A new Delay Reason of Agency 
Delay has been added to the Close Case 
Actions as part of an ongoing Legislative 
study of ACCESSNebraska.   

 
When a Program Case is Closed or 

when a budget is initially 
Approved/Denied NFOCUS will look at 
the Application Received Date and 
determine if the Program Case is being 
processed according to regulations for 
processing.   

 
If not, the worker will record the 

reason for the delay - Agency Delay, 
Client Delay, failed to provide info, etc. 
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or a third party delay such as waiting for a Social Security disability determination.  Entering 
this information will allow for data collection in Case Maintenance, Case Action when the case 
Closed. 

 
 
 

Medicaid Budgeting Eligibility for Non-Citizens (Change) 

Medicaid Budgeting will continue to look at the HUB /SAVE Interface response to determine 
non-citizen eligibility.  

 

 If eligibility yes or no can be determined from the response Med, Budgeting will use 
the response 

 If there is no HUB/SAVE response or the response indicates that determination by 
the Hub is pending, Medicaid Budgeting will look at the information posted in the 
Expert System Citizenship/Immigration task 

 Eligibility will then be determined based on what is posted in Expert System 
Citizenship/Immigration or, if necessary, the person’s pregnancy status 

Children and Family Services 

Alternative Response (New) 

Functions based on the Alternative Response pilot will available after Oct. 1, 2014.  There are 
changes to both C/AN and Dependent Child Intakes and the CFS Program Case.  Changes to 
C/AN and Dependent Child Intakes include; windows to capture Alternative Response 
ineligibility criteria and R.E.D. team criteria, a randomization process that will split alternative 
response eligible intakes 50/50 whether they follow the new alternative response track or a 
traditional track (sample for evaluation purposes) and a new Alternative Response intake status 
reason to identify the track of the intake. 

 
Changes to the CFS Program case include identifying the case using assistance code as either 

Alternative Response or Traditional Response/Court/Non-court (Traditional Response will be 
seen after the July release), an new fund code for alternative response, and automated updating 
the case from alternative response to another assistance code when changes to legal status or 
case detail are made. 

Alternative Response Intake Changes 

When screening a child intake for abuse/neglect or 
dependency workers will enter information to determine if the 
intake is eligible for alternative response.  The windows to 
determine alternative response eligibility can be found by clicking the ‘Screening Decision’ 
button on the intake detail window.  This will bring up the SDM Intake Screening window with 
beginning Oct. 1 will have a new button called ‘Alternative Response’.  
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CPS SDM Intake Screening Window 
In order to enable the 

Alternative Response button: 

 Complete the Special 
Considerations and the 
Maltreatment Types 
sections in the Screening 
button 

 Complete the Overrides 

 Make the Final Screening 
Decision ‘Accept’ 

 
Response Priority can be 
completed before or after the 
Alternative Response data is 
entered, but must be completed 
before closing the intake and 
should be completed prior to the 
intake being reviewed by a 
R.E.D. team (if applicable).  
 
 
When the Alternative Response is clicked the first time 
workers will be asked to select a county of residence. 
 
Select County: 
If ‘Non-AR County’ is selected, the 
intake can be closed without entering 
any additional Alternative Response 
data.  
 
If one of the pilot counties is selected 
(initially there are only 5 counties 
selected as a pilot) and ‘OK’ clicked, the 
Alternative Response Screening Detail 
window will open. 
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Alternative Response Screening Detail Window 
Select Eligibility Criteria: 
On the Alternative Response Detail 
Screening Detail window 
Ineligibility Criteria and R.E.D. 
Team Criteria will be selected. 

 

 If any Ineligibility Criteria 
are selected other than 
‘None apply’, the intake will 
be ‘Ineligible for 
Alternative Response’ and 
‘None apply’ also must be 
selected for ‘R.E.D. Team 
Criteria’. 

 If ‘None apply’ is selected 
for both the Ineligible 
Criteria and the R.E.D. 
Team Criteria, then the 
intake will be ‘Eligible for Alternative Response’. 

 If anything other than ‘None apply’ is selected for the R.E.D. Team Criteria, then the 
eligibility will be ‘Decision Pending’ review by the R.E.D. Team. 

 
R.E.D. Team Notification: 

 When the eligibility is ‘Decision 
Pending’ an intake notification for 
R.E.D. Team will be enabled until the 
R.E.D. Team completes its review.  
This notification is set by the system 
and cannot be selected or deselected 
by users.  It will be enabled with other 
selected notifications including ‘None 
Required’. 
 

 
 

Searching for R.E.D. Team Intakes: 
The R.E.D. Team will use the intake search window to find a queue of intakes that need a R.E.D. 
Team Review to determine Alternative Response eligibility before closing the intake.  To 
conduct a search for intake needing a R.E.D. Team review: 
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 Select R.E.D. Team under intake notification. 

 Select a Date 
Range to search.  It 
is defaulted to the 
previous week, but 
1 month, 3 months 
can be selected as 
well as a date range 
manually entered. 

 Once these have 
been selected, click 
‘Search’. 

 This will open an 
Intake List window 
with all intakes 
that have the 
R.E.D. Team 
notification 
enabled for the 
selected date 
range. 

 
 

 Highlight any 
intake in the 
list and click 
the open icon 
or double 
click on the 
intake flow to 
the intake window.  

 
 
R.E.D. Team Review: 
To complete the R.E.D. Team review, return to the Intake and the Alternative Response 
Screening Detail window and click the button ‘R.E.D. Team Review’.  This will open the Intake 
Alternative Response R.E.D. 
Team Review window. 
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Intake Alternative Response R.E.D. Team Review Window 
On the Intake 
Alternative Response 
R.E.D. Team Review 
window, the R.E.D. 
Team must: 

 Select a 
decision, 
either 
‘Eligible for 
Alternative 
Response’ or 
Ineligible for 
Alternative 
Response’ 

 

 Enter a Review narrative describing the reason for the selection 
prior to the intake being closed.  

 
 
Closing an Alternative Response Eligible Intake: 
Once all of the required information is entered into an intake and it is ready to close, the intake 
worker or R.E.D. team member completing the intake will select ‘Close’ from the actions on the 
Intake Detail window.  If the intake is Ineligible for Alternative Response, the close process and 
intake status reasons available will not change, however, if the intake is Eligible for Alternative 
Response, the intake will go through a randomization process where intakes will be assigned 
status reasons at a ratio of 50/50 Alternative Response and Accept for Initial Assessment. 
 
To close an Alternative Response Eligible intake: 
 

 Go to the 
‘Action’ 
menu on 
the Detail 
Intake 
window 
and select 
‘Close’. 
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 After selecting ‘Close’, instead of seeing the entire list of status reasons for ‘accepted’ 
intakes only three options 
are available; ‘Accepted’, 
‘Multiple Reporter’, and 
‘Entry Error’.  If ‘Multiple 
Reporter’ or ‘Entry Error’ 
are selected the intake will 
not be randomized and 
will operate normally as 
intakes with those status 
reasons do.  If ‘Accepted’ 
is selected the intake will 
go through the 
randomization process 
and either be assigned a 
status reason of 
‘Alternative Response’ or 
‘Accept for Initial 
Assessment’.  

 Once this selection is made the 
assigned status reason will display 
on the Intake Detail window.  

 
 
Changing from Alternative Response to a Traditional Response: 
If an Intake needs to be changed from an Alternative Response to a Traditional Response, the 
status reason of the intake can be updated using the Action menu on the Intake Detail window 
and selecting ‘Update Status Reason’ (The intake must be in ‘Closed’ status to update status 
reason.  If the intake is in ‘Approved’ status certain users will have security to change the status 
to ‘Closed’.)  When updating a status reason to a Traditional Response, the usually ‘accepted’ 
status reason will be listed. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

Note: Once an intake has a status reason of Accept for Initial Assessment, Accept for Out 
of Home Assessment, or Accept for Placement Assessment it can no longer be 
updated to Alternative Response. 
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Alternative Response Allegations: 
Allegations that have been entered into an intake assigned to an Alternative Response track are 
not required to be investigated and a finding of ‘Alternative Response’ is automatically entered 
into each allegation.   
 
If necessary, 
workers can update 
the finding to enter 
in a case status 
determination 
regarding services 
using the Action 
menu.  They will not 
be able to change 
the finding. 
 

Should the 
intake status reason 
change from 
Alternative 
Response to a 
traditional response 
such as ‘Accept for 
Initial Assessment’, 
the findings will be 
cleared and must be 
entered after the investigation is complete.  

 

Alternative Response CFS Program Case Changes 

 
As of Oct. 1, when CFS program cases are opened workers will be required to enter whether 

the case being opened or reopened is related to Alternative Response.  If the worker enters ‘No’, 
the case will open normally with 
an assistance code of ‘Traditional 
Response’.  The ‘Traditional 
Response’ assistance code was 
formerly was ‘Safety Assessment’ 
is changed with this release (July 
13, 2014).  If the worker selects 
‘Yes’, they must enter an effective 
date for the Alternative Response 
case and pick the county of 
residence.  This county must be 
one of the pilot counties for the 
case to be opened for Alternative 
Response.  
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Once the case 
registration is 
complete the case 
will open with 
‘Alternative 
Response’ 
displayed as the 
assistance code.  
The fund code for 
each CFS 
Participant in the 
case will also be 
listed as 
‘Alternative Response’. 
 
Changing from Alternative Response to a Traditional Response: 
If the program case needs to be changed from an Alternative Response to a Traditional 
Response or Court/Non-Court, there are two ways that it can be accomplished. 
 
One option is using the ‘Case Detail’ button to update the 
case assistance code. 
Certain users have security to update the assistance code of 
the case using the ‘Case Detail’ button from the Detail 
Program Case window. 
 
 
This can be used to update the 
case to a different assistance 
code such as Traditional 
Response should the case no 
longer be eligible for Alternative 
Response. 
 
A program case assistance code 
can also be updated to 
Alternative Response as long as 
no persons in the case is listed 
as a Participant with a legal 
status such as HHS Ward, Non-
Court Involved Child, etc.  This 
should only be used if the case 
was inadvertently opened with a 
Traditional Response assistance code.  
 
When updating the assistance code, you must 
enter the effective date of the change and if 
updating to Alternative Response, enter the 
county of residence for one of the pilot 
counties.  
 
 



 

 Page 
20 

 
  

The second option for updating a case 
away from an Alternative Response is 
to update the legal status of a child in 
the case to one that is considered a 
‘Court’ legal status or a ‘Non-court’ 
legal status such as HHS Ward, Non-
Court Involved Child, etc.   
 
When the legal status of a child is 
changed to a Court or Non-court legal 
status, the assistance code of the case 
will automatically change to reflect 
that and the fund code for persons in 
the case will be changed from 
Alternative Response to Child Welfare. 
 
 
 

SDM Search (Change) 

A new option called ‘All SDM Types’ has been added to the ‘Search CFS Information 
window. After selecting this option, select either the ‘Completed By’ worker or ‘Supervisor’. You 
can then search for the following SDM Assessments not in ‘Final’ status without entering dates. 

 
The SDM Assessments included in the ‘All SDM Type’ search are: 

 Safety Assessments 

 Initial Risk Assessments 

 Prevention Assessments 

 Risk Reassessments 

 Reunification Assessments 

 Family Strengths and Needs Assessments 

 Assessments of Placement Safety and Suitability 

 Case Plan 
 
You also have the option to search by the following statuses: 
 

 Draft 

 Ready for Review 

 Revisions Required  

 Administrator Reopen 
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When the search is by ‘Supervisor’, it will bring back assessments for all of the supervisor’s 
current supervisees on the List SDM Assessment window. (See examples below) 

 

 
 

 

SDM Assessments (Change) 

Multi-Person Narrative Icon 

The Multi-Person Narrative icon has been added to all of the SDM Assessments in SDM 
Households.  This will allow workers to document or search for Required Contact or 
Kinship narratives from any assessment.  
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No Child Vulnerabilities Button to Safety Assessment and APSS 

A new button for ‘No Child 
Vulnerabilities’ has been 
added to the Child 
Vulnerabilities window in 
the Safety Assessment and 
the APSS.  This will allow 
workers to enter the 
narrative and save it 
without having to select a 
vulnerability since in some 
cases one does not exist.  
 
 
 
 
 
 
 
 
 
 
 

Narrative Box on Safety Decision Windows in Safety Assessment 

A narrative box has been 
added to the Safety 
Decision and Placement 
Decision windows to 
allow workers to 
document narratives 
directly on the window.  
Once the narrative is 
documented in this 
window the Safety 
Assessment must be 
saved to view the 
information in the SDM 
Narrative Icon.  
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Narrative Box on Placement Decision Windows in APSS 

A narrative box has been 
added to the Safety 
Decision and Placement 
Decision windows to 
allow workers to 
document narratives 
directly on the window.  
Once the narrative is 
documented in this 
window the Safety 
Assessment must be 
saved to view the 
information in the SDM 
Narrative Icon.  
 
 
 
 

Print both Safety Assessment and Safety Plan with one click 

Both the Finalized Safety Assessment and Safety Plan can be 
printed at the same time using the ‘Action’ menu on the Safety 
Assessment and selecting ‘Reprint Safety Assessment and Safety 
Plan’  
 
 
 
 
 
 
 
 

Reunification Assessment Parenting Time-No Visits 

An option of ‘No Visits’ is added as an option for the Quality of Face-to Face in the Parenting 
Time Evaluation.  This option is available when the frequency of the visits is 'Rarely or Never'.  
Workers will now be able to select ‘No Visits’ for the quality when the frequency is ‘Rarely or 
Never’ in situations where no visits have occurred as opposed selecting a quality for something 
that did not occur.  When this selection is made the Parenting Time Result is 'Unacceptable'.  
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SDM Intake (Change) 

Add Sex Trafficking and Meth Use to SDM Intake 

‘Sex Trafficking’ was added to the 
Maltreatment Types for Screening 
CPS intakes.  Sex Trafficking is 
listed under the parent category 
'Sexual Abuse' and when selected 
requires a sexual abuse allegation 
type. 
 
‘One or more Behavioral, 
Cognitive, or Mental Health 
Symptoms of methamphetamine 
use involving a parent or 
custodian’ was added to the 
Maltreatment Types for screening 
CPS intakes.  This is listed under 
the parent category 'Neglect' and 
when selected requires a physical 
neglect allegation type. 

New Intake Status Reason for intakes Accepted for Placement Assessment 

A new intake status reason will now allow workers to differentiate between accepted intakes that 
require an out of home assessment and those that require an SDM APSS to be completed.  The 
new status reason will be 'Accept for Placement Assmnt' and will only be available for C/AN 
intakes type '01'.  It will operate in the same manner as intakes with a status reason of '02' 
Accept for Out of Home Assmnt'.  Intake with this status reason should direct assigned workers 
to complete an SDM APSS. 
 

  



 

 Page 
25 

 
  

Required Characteristics for Alleged Victims Under Age 1 

Prenatal Alcohol 
Exposure, Prenatal Drug 
Exposure (Other than 
Meth), Prenatal Meth 
Exposure were added to 
the list of characteristics 
that intake workers must 
answer if a victim in an 
intake is less than1 year 
old.  These replaced 
Drug Abuse, Meth use, 
and Alcohol abuse which 
generally didn’t apply to 
infants.  Withdrawal 
Symptoms and Fetal 
Alcohol Spectrum 
Disorder continue to be 
on the listed of required 
characteristics. 
 
 

Adult Protective Services 

Updating Confirmed/Not Confirmed Findings 

APS allegations with a finding of Confirmed or Not Confirmed will now have 'Update' in the 
action menu enabled on the Allegation Detail window as long as the intake is not in 'Final' status 
and also will no longer be able to be expunged.  Prior to this release, from the Allegation list 
window users could select expunge for those findings which is not necessary since those findings 
are only used for self-neglect allegations which do not have a perpetrator to expunge.  The ability 
to update these findings will allow workers to make corrections to the finding when the intake is 
not yet in Final status. 

APS Victim Living Arrangement and Incident Location 

The Living Arrangement and Incident location selections available for APS allegations have been 
updated to consolidate or end rarely used selections and add several new selections.  As of this 
release these will include: 
 

 Single Family Dwelling 

 Apartment 

 Temporary Shelter 

 No Shelter/Homeless 

 Nursing Facility 

 Intermediate Care Facility/Dev Dis 

 Assisted Living 

 Adult Family Home 

 Developmental Disability Day Service 

 Center for Developmental Disabilities (Licensed) 
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 Adult Day Services 

 Veterans Home/Hospital 

 Hospital 

 Substance Abuse Treatment Center 

 Mental Health Center (Inpatient) 

 Unlicensed Group Home (3 or less) 

 Outpatient Health Clinic 

 Respite Care Servce 

 Public 

 Van/Transportation Service 

 Other 

Victim and Perpetrator Characteristics 

A new characteristic called 
‘Criminal History’ has been added 
that can be selected to for APS 
Victims and Perpetrators. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Face-to-face Contact Exception Narratives 

Face-to-face Contact 
Extension/Exception narratives in 
the APS Investigation will no longer 
be able to be used.  Users should be 
able to search for previously entered 
narratives, but no longer create new 
narratives of this type.  Instead 
supervisors and administrators 
should use the contact exception 
narratives available in the intakes. 
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Home Details - QRIS STEP Rating (New) 

There are three facility types that may show a QRIS STEP Rating.  These facility types are 
Child Care Center, Family Child Care 
Home I and Family Child Care Home II. 

 
If the selected Child Care Facility 

Type is currently participating in the 
Quality Rating Improvement System, 
the field will be populated with a rating. 
If there is no QRIS Participation 
information, the field will state N/A. 

 
To view the QRIS STEP Rating 

History, click the Rating History button. 
 
Note: This information will be view 

only for the majority of workers. 
 
 

QRIS Narrative (New) 

The Quality Rating Improvement System subject area has been added as an option with this 
release. 
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Detail School Attendance Window (Change) 

The Special Education section of this window has changed. 
 
You can select multiple Verification Categories for the selected participant.  
 
The Parent Surrogate field name has been changed to Education Surrogate and the Phone 

Number field has been changed to the Surrogate Phone Number.   
 

 
 


