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Kathy Borg is the December 2011 Employee of the Month

Congratulations to Kathy Borg, Secretary II in the Building
#5 HIM Office, for being selected as the LRC December 2011
i Employee of the Month. Kathy was hired at LRC on October
§i 18, 2010. Since her hire date, she has proven herself to be a
valuable employee. Kathy has developed a bar graph that
tracks all of the patient baselines in Building #5. This has
become an extremely helpful tool used when reviewing pa-
tient requests and their privilege levels. This ongoing monitor
= helps the treatment team track patient progress and serves as
d an aid in determining if a patient is participating in treatment
W% and working towards discharge. The graph helps treatment
% tcam members prepare for team meetings, and has sped up the
I8 process of treatment plan reviews.

Kathy has recently started using her teaching background to provide GED classes and Adult Ba-
sic Education (ABE) classes to LRC patients. This will be a great benefit to patients who want
to obtain their diploma. Kathy has many talents that she shares with LRC. On December 14 at
the LRC Holiday Reception, Kathy shared her musical talent to team up with Annette Murrell,
Recovery Specialist, and provide holiday music for the party. In addition to all of this, Kathy
completes her job duties with a friendly, helpful and positive attitude on a daily basis. She ex-
emplifies the meaning of PCC.

Congratulations, Kathy, and once again, thank you for all that you do!

Kudos—Now That’s PCC!

¢  Kudos to Marc Ostrander for coordinating ¢ Kudos to the S5 unit staff for all the hard
the move back to Building #5 following the work they do every day. The staff pull to-
completion of the annex. He did this while gether, adjust as needed, and work as a team
calmly fielding the requests of many staff. to provide a safe and secure unit, while still
providing the best possible care. Thank you;
keep up the good work, and know that your
work is not taken for granted.

¢ Kudos to Dr. Sherrie Browning for taking
on challenging cases in both Building #5 and
Building #3, and for creatively finding solu-
tions to overcome obstacles. ¢  Kudos to the Therapeutic Recreation staff
in Building #14 for the outstanding job they
did in organizing the Holiday Party for the
patients, and for the patients’ family mem-

¢  Kudos to Tiffany Prester, LPN, for doing a
great job and remaining calm under pressure

when handling a recent emqgenc'y situation bers and friends. Kudos to all of the Build-
in Building #5. Great job, Tiffany! ing #14 staff who were here to help, and for
o Kudos to Craig Cooper, Building #5 ADON. those that came in on Saturday, December 10

to help with the Patient Holiday party festivi-

for all the hard work he does, and the leader- ties!
ies!

ship he provides. Craig is always willing to

listen to ideas staff have, which is crucial in 4 Kudos to all LRC Employees who donated

the Building #5 enVi.ronment. Craig has an blood on December 14, and to all those who
open door policy to listen to staff concerns or donated shoes for the Soles4Souls shoe
help problem-solve. He instills a TEAM- drive!

WORK attitude and mentality with his staff.
He leads by example, and is like a players’ ¢ Kudos to Kathie Borg and Annette Murrell

coach. The players want to always bring for sharing their musical talents and provid-
their best work to the table to not let the ing holiday music for the LRC Holiday Re-
coach down. With Craig, people know ception on December 14!

where they stand. He will let people know if
something needs to be worked on but he is
also the first one there to tell a person, “good
job.”  Craig, thanks for all you do; it is
greatly appreciated!

¢ Kudos to Andy Miller and the rest of the
LRC Maintenance staff for repairing the
Building #14 drive and keeping staff safe and
informed throughout this project!




CEO Corner

Happy Holidays Once More

Each year when I sit down to write my last article of the year,
the feeling is the same. I can’t believe how fast the year has
gone and that it is Christmas time already. If 2009 was a fast
year, 2010 was faster and 2011 was even faster. I don’t know
if it is my age or the amount of stuff that fills my days, but
whatever it is, time sure flies. This month marks my seventh
Christmas as CEO at LRC, my eleventh at HRC and my fifth
at NRC. I was remarking to Director Adams just the other day
that we have worked together for almost five years. We both
agree that it seems like the years go by faster and faster as you
get older.

This month, as I do each year, I want to take a minute to list
some of the major activities that have happened at the Lincoln
Regional Center this year. Facility improvements this past
calendar year included:

¢ Replacement of the windows in Building 3

¢ Upgrading the heating and ventilation system in
Building 10

¢ Installing a new roof on Building 14

¢ Demolishing the old annex and replacing it with
a new structure

¢ And finally, after nearly a year and a half of
work, completing the ADA project in Building 5

In addition, some other changes we made included:

¢ Successfully completing a three year Joint Com-
mission Accreditation Survey and resolving all
citations

¢ Adding additional Recovery Specialists so that
there is one in each building every day of the
week

¢ A reduction in the census in Building 10 once
the ADA project in Building 5 was complete in
order to reduce noise and activity in Building 10

¢ Adding additional Team Leaders
¢ Installing upgrades to Avatar
¢ Launching our Person Centered Care initiative

As in years before, this list is just a partial list of things that
have happened during the year. These are the major mile-
stones that stick out on the calendar. There are many other
things that have happened that contribute to our success. As I
do each year, I just wanted to highlight a few.
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by Bill Gibson

Over the years you have heard me refer to the changes at LRC
using several different analogies. The two that everyone seems
to remember are the imperceptible motion of turning an air-
craft carrier and coaching a football team. If I went back and
listed all of the changes that we have made at LRC in the last
six years, the list would probably fill this page. Yet each
change viewed individually in the context of where we are
now as an organization compared to where we were in April
2005 would appear incrementally small. It is only when you
put all of the changes together that you can understand and see
the journey of where we have come from. These changes and
movement are continuing and will continue into the future.
These changes are due to your hard work and persistence in
our mission to care for those less fortunate than ourselves.
These changes are often not comfortable. We have had many
disagreements at all levels of the organization and among dif-
ferent disciplines over the particulars of these changes. If you
think back on any particular change we have made, it was not
without its difficulties. Yet, each change has been imple-
mented and over time becomes “how we do things.” And
when you add up all of these changes, they make LRC a better
place to heal and work.

I again want to wish every one of you and your families a
happy and safe holiday season. I hope you take some time to
reflect and be thankful for everything we have. I know that
sometimes it doesn’t feel like things in our country, in our
state, in our home town, in our job are all that great. But when
you consider what other people across the country and in the
world are going through, maybe things aren’t that bad. My
dentist, of all people, told me about the poverty he saw in
Honduras last summer when he was doing missionary work
there. He said it was worse than anyone in this country has to
endure. Yet, he said, the people were happy. They were happy
to be alive. That kind of puts a different spin on how one
views the obstacles of the day.

In closing, I again want to reiterate that I greatly appreciate all
the great work you do and I consider it a privilege to know and
work with all of you. I hope all of you and your families have
safe and happy holidays.
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Strut Your Stuff........cccooiiiiiiieeeceeeerree e . DY AIDE Regelean

Our LRC Wellness Committee would like to recognize the many staff who volunteer their time and talents as our December Strut Your
Wellness Stuff Winners! With the Holidays upon us, so many people are doing so many things to help out our community. Here are
stories from a few of our staff...

¢ Julie Hendricksen is the leader of an elementary girls’ G3 Club (Girls Growing in God). This year they collected pine cones from
the LRC grounds and made pine cone turkeys to decorate the tables for the City Mission’s Thanksgiving dinner. The girls were
able to hand deliver the center pieces and tour the Mission.

¢ Charles Wooldridge and his son, rang bells to raise money for the Salvation Army....they have been doing this for about ten years.

¢ Scott Collier volunteers his time by coaching three basketball teams during the Winter months. He helps with a 3" grade and a 7"
grade team through the YMCA and a 6th and 7™ grade small fry team with the Salvation Army.

¢ Lori Rasmussen participated in a Turkey Trot on Thanksgiving morning. The Turkey Trot is a 5K run to raise money to help the
Feed the Needy kitchen in Monett, MO.

¢ Dr. Hartmann rings bells for the Salvation Army and volunteers his time helping at the Gathering Place.

¢ And an anonymous staff member wanted to share that “a small check can pay for a lot of food at the City Mission. And one pint of
blood helps a lot of people at the hospitals during a crisis. Black Friday brought three coats and some mittens to those in need.
The Dollar Tree has hygiene products for clients at the Mental Health Center. And $3.88 games can be given to little children
without anything this year.”

To these folks listed and to the rest of you who are volunteering your time and talents.... THANK YOU!!! Your generosity and kind-
ness are not unnoticed. Because of you, so many people have had a brighter and merrier Holiday Season!!

2 Walk This Way..........ccccceecveeeecieeseceeeesnneenneee...by Nina Anderson-Trumble

Do you take walks on campus during your breaks? Why not join the Walk for Wellness Walking Program located on the LRC Cam-
pus? Get a group together and become each other’s motivation. You can also count any healthy exercise activity that you participate in
in your home or community. When you sign up, you will receive a log book, an LRC map, and information on walking and staying
active. Once you have reached the goals outlined in the log book, you will be recognized for your hard work in the newsletter. To sign
up, contact Nina Trumble at 5279 or at Antonia.andersontrumble@nebraska.gov.
20,
Julie Valencia 50 miles Gy
. . \’\

Sharon Ziers 150 miles T

Lisa Holz 204 miles

Jennie Schmidt 214 miles

Laurel Hadley 330 miles 4 4& |

Lori Wieneke 263 miles “

Amber Stanard 375 miles ~

Kevin Crable 325 miles

Emily Rokusek 1221 miles

Susie Brown 1943 miles

Crystal Buhrmann 3450 miles
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Soles4Souls Shoe Drive Results by Nina Anderson-Trumble

The Wellness Committee would like to thank everyone who donated to the Soles4Souls shoe drive. We
collected 199 pairs of shoes!

We’d also like to take this time to remind everyone that donations for shoes and clothing are also accepted
right here at LRC for our patients. Donations can be dropped off in Building #3. Donation receipts are
available upon request. Building #5 patients have a great need for men’s clothing items: Shirts, Pants,
Socks, Shoes, and Coats! Please donate if you can.

Around the Web by Tom Schmitz

The Holidays are here. Time for fun and cheer. Time for what most of us call the stressful time of year.

We all have our memories, traditions and expectations that evoke a myriad of feelings about friends, family
and our future. I sometimes wonder why I take vacation days now when the truth is they would do me more
good after all the food and festivities.

Medline Plus has a good starting page for those seeking relief from holiday stress. This page has links to
the American Heart Association and the American Diabetes Association for happy heart tips and healthy
food for family feasts. Please check them out. I wish everyone a Hearty, Healthy and Happy Holiday.

http://vsearch.nlm.nih.gov/vivisimo/cgi-bin/query-meta?v%3 Aproject=medlineplus&query=holiday-+stress

More Policies for Your Perusal by Linda Jiskra

It may be the holidays, but the LRC Policy Committee studiously = New Policies:
i the Policy M linD the followi
reviewed the Policy Manual in December and made the following LD-13 (LRC) Non-Employees (Interns/Externs/Students)

changes:
Deleted Policies:

PC-24 (LRC) Electrocardiography Services

Revised Policies:

EC-Security-13 (LRC) Talk About Radios

EC-Security-15 (LRC) Role of the Security Guards

LD-02 (LRC) Volunteer Services

PC-17 (LRC) Behavior Improvement Plans

PC-64 (Whitehall) Razors, Electric Razors, or Beard Trimmers
MM-14 (LRC) Medication Labeling

MM-11 (LRC) Anticoagulation Medication

L. /|
VOLUME 7, ISSUE 8 Page 4




by Tom Schmitz

1. Hannah’s Christmas Gift by Bruce 7.
Sullivan

A Treasury of Christmas Carols by J.
Silverman

The Resource Center is open Monday
through Friday from 8:30 to Noon, and

2. Christmas Jars by Jason Wright

3. Touched by an Angel: A Christmas
Miracle by Martha Williamson

4. Silent Night by Mary Higgins Clark

5. Don’t Get Scrooged by Richard Carl-
son

6. Holidays with Martha Stewart

8. Country Christmas Crafts by Better

Homes and Gardens

9. Las Christmas by Esmeralda Santiago

10. Christmas in America by David Cohen

These New Employees

from 1:00 to 5:00 p.m.

by Susie Brown

L

Please join us in welcoming these new employees to LRC! They started NEO on December Sth.
¢ Bronwyn Neeser, LMHP, Building #5

¢ Tami Caples, RN, Building #5

Brian Zollweg, Psychologist, Building #5

¢ Nicole Zimmerman, Activity Specialist, Building #5

¢ Wanda Osterbuhr, Building #5

LRC Reality Check Trivial Pursuit

by Jane Ahl

1. The book, the History of Snowmen,
is written by what author? a) Bob Eck-
stein, b) C.S. Lewis c) J.D. Salinger d)
Anna Sewell

2. What made Frosty the Snowman
come to life? a) Magic snow, b) A magi-
cian’s wand, ¢) A magic hat, or d ) Chil-
dren’s love

3. The first cookie cutters were made in
a) the 1700s, b) the 1800s, ¢) the 1900s,
or d) the 2000s

4. Inthe Charles Dicken’s book, “A
Christmas Carol,” what is the name of
Scrooge’s business partner? a) Jimmy
Booth, b) Jacob Marley, c) John Mantis,

or d) James Wilcot

5. Ifyou’re making cut out sugar cook-
ies and the dough becomes sticky, what
should you do? a) add flour, b) add water
and butter, c) refrigerate quickly, or d)
add sugar

6. What ingredient is not in fudge? a)
evaporated milk, b) marshmallow cream,
¢) vanilla, or d) cocoa powder

7. Gingerbread was originally brought
to Europe in: a) 992, b) 1100, ¢) 1592,
or d) 1699 by an Armenian monk.

8. What reindeer’s name begins with
V? A) Vinius, b) Verda, c) Vera, or d)
Vixen

9. What else is Marsh Whort similar
to? a) Marshmallows, b) cranberries, c)
mistletoe, or d) pumpkin seeds

10. What was the first cookie associated
with Christmas? a) shortbread, b) sugar,
c) gingerbread, or d) fig newtons
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The Annex is Done!

The new annex is complete and people are moving in! Here are some photos of the new building.

And here’s some progress being made
on the new pond!

UGLY HOLIDAY SWEATER DAY

The PCC Awareness Committee thanks all LRC
employees who wore their Ugly Holiday Sweat-
ers on December 23. Here is a photo of some
employees who participated!
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Holiday Reception Held for LRC Employees

On December 14, the LRC Leadership Team held a holiday reception for all LRC employees, providing treats and
refreshments! Many thanks to Kathie Borg and Annette Murrell for volunteering to provide the holiday music! Here are some photos of
the day!
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LRC Recipe BoX.......cccccceeeeeenneeenneeeennnnn.......by Teresa Hansen

I Cream Cheese Potato Soup

: Ingredients:

: 4 cups chicken broth

14 cups peeled and cubed potatoes

|
; 1/4 cup minced onion

: 1/2 tsp. salt

I 1/4 tsp. ground red pepper

I .

1 1 (8 0z) package cream cheese, cut into chunks

I Dlrectlons Combine broth, potatoes, onion, and spices. Boil on medium heat until potatoes are tender. Smash a few of the
potatoes to release their starch for thickening. Reduce to low heat. Add cream cheese. Heat, stirring frequently, until cheese
melts.

I Blueberry Muffins

| Ingredients:

: 1/2 cup butter 1 cup sugar

12 large eggs 1 tsp vanilla

: 2 tsp baking powder 2 cups flour

: 1/2 cup milk 2 1/2 cups frozen blueberries

I Topping: 1 Tbsp. sugar, mixed with 1/4 tsp. ground nutmeg

: Directions: Heat oven to 375 degrees. Grease 18 regular-size muffin cups (or 12 large size muffins). In bowl, mix butter

j until creamy. Add sugar and beat until fluffy. Add eggs one at a time, beating after each. Beat in vanilla and baking powder.
1 With spoon, fold in half of flour, then add half of milk into the batter; and repeat. Fold in blueberries. Spoon into muffin cups
I and sprinkle topping onto each muffin. Bake 15 to 20 minutes until golden brown and springy to touch.

I Cranberry Broccoli Salad

| .
I Ingredients:

: 1 1/4 cups fresh cranberries, chopped 1/4 cup sugar

14 cups broccoli florets 4 cups coleslaw mix (shredded cabbage with carrots)

I ..

1 1/2 cup chopped walnuts 1/2 cup raisins

: 1/3 cup finely chopped onions 12 slices of bacon, crisp-cooked, drained and crumbled

I Dressing: 1 cup mayonnaise, 1/4 cup sugar, and 1 Tbsp white wine vinegar

: Directions: In a small bowl, combine the fresh cranberries and sugar, cover and chill in fridge until serving time (berries will
1 juice out). In a large bowl, combine broccoli, shredded cabbage, walnuts, raisins and onion. To make dressing, combine all

| ingredients in a small bowl. Pour over the salad and mix. Chill covered at least one hour or up to 24 hours. Just before serv-
1 ing, gently fold in bacon and cranberry mixture.

I
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LRC Reality Check

DHHS - LINCOLN REGIONAL
CENTER

Lincoln Regional Center
PO Box 94949
Lincoln NE 68509-4949
linda.jiskra@nebraska.gov
(402) 479-5388

Reality Check Mission Statement:
Publish an employee-g
entertaining, and promotes open communication at LRC.

Department of Health & Human Services

letter thatis i ting,

LRC Reality Check Editorial Board

Linda Jiskra—Editor—479-5388

Audrey Kelly—479-5207 Tom Schmitz—479-5475

Jane Ahl—479-5464 Susie Brown— 479-5432

1t is the policy of the Editorial Board to attempt to print any article that does not
attack another person. The Editorial Board reserves the right to edit articles for
size and content. Articles sent to the Editorial Board must be signed but the writer
may request to have their name withheld. Please contact us with submissions for
the next edition, and with your comments on the newsletter. Special thanks to this

month’s contributions go to: Teresa Hansen, Anne Regelean, and Nina Anderson-

Trumble

TS
& Helping "%
¥ People ;
\& Rebuild Their g

e

DHHS £

B R A S K A

zZ
m

November Reality Check Trivial Pursuit Answers

by Jane Ahl

1. The tradition of carving pumpkins came from Ireland where they carved turnips for lanterns.

2. The show, “It’s the Great Pumpkin, Charlie Brown,” came out on television in 7966.

3. Schroeder is the character in “Peanuts” that plays the piano.

4. The legend of Jack-O-Lanterns comes from Stingy Jack. Jack tricked the Devil into climbing an apple tree and then

carved crosses into the bark so the Devil could not get down from the tree.

5. The largest pumpkin on record as of 2011 weighed 1,818 pounds.

6. Pumpkin chucking is an activity that involves teams competing to build mechanical devices to throw a pumpkin as
far as possible.

7. Dill is not an ingredient in pumpkin pie.

8. Pumpkins have potassium and Vitamin A.

9. It takes 85 to 125 days to grow a pumpkin.

10. The “Smashing Pumpkins” played alternative rock.
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