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“It’s one of the best benefits that we can 
give to our employees and to our own 
future. It just makes sense.” 
Harold Kruegerm CEO, Chadron 
Community Hospital

DHHS’ Worksite Wellness Toolkit is an 
online resource for Nebraska businesses 
interested in employee wellness. The 
toolkit is free and takes a step-by-step 
approach to help employers start or 
expand wellness programs for their 
employees. 

Promoting wellness in the workplace 
makes sense for many reasons. 
Americans spend around 36 percent of 
their total waking hours at work, and 
that makes workplaces prime venues 
for promoting and supporting healthy 
lifestyles. 

“Unhealthy employees require more 
medical care, take more sick days and 
are less productive on the job,” said 
Dr. Joseph Acierno, Chief Medical 
Officer and Director of Public Health. 
“A worksite wellness program can inspire 
employees to take responsibility for 
their own health. A program encourages 
employees with health risk factors to 

DHHS Develops New Worksite Wellness                         for Businesses  
make lifestyle changes to improve their 
quality of life and keeps employees with 
fewer risk factors on the right track with 
their health.”

Employees can be the greatest asset to a 
business, and research shows employers 
are interested in worksite wellness 
programs. Approximately 55 percent of 
employers already use worksite wellness 
programs to improve employee health, 
according to a recent national survey 
conducted by the Society for Human 
Resource Management. Of those, 85 
percent were interested in expanding 
or improving their worksite wellness 
programs over the next three years.

DHHS’ Worksite Wellness Toolkit for 
businesses is innovative in its design and 
includes how-to guides, case studies, 
wellness policies, surveys, and more…
all useful tools in developing a successful 
worksite wellness program. Each chapter 
in the Toolkit includes action items. For 
example:
•	 Build the foundation to support 

your program, or
•	 Expand your existing worksite 

wellness efforts
•	 Assess needs and interests

•	 Plan the objectives that you will address
•	 Implement activities to help you achieve your objectives
•	 Evaluate your program

There are also a lot of great tips sprinkled throughout the Toolkit and ways for 
businesses to connect 
to local experts—such 
as the WorkWell 
Wellness Council, 
Wellness Council 
of the Midlands 
(WELCOM) and the 
Panhandle Worksite 
Wellness Council, 
and local health 
departments—for 
information and 
assistance.

Even though DHHS 
employees lead the 
development of this 
innovative Wellness 
Toolkit, many business 
and wellness leaders 
provided helpful 
insight, feedback and 
comments throughout 
the development 
process.

www.worksitewellness.ne.gov
www.worksitewellness.ne.gov
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make the connection . . .
DHHS Public Website: www.dhhs.ne.gov 
DHHS Employee Website: http://dhhsemployees/  

DHHS Helpline: 1-800-254-4202, (402) 471-6035 in 
Lincoln, or via e-mail at dhhs.helpline@nebraska.gov  

Readers are invited to submit news, photos & story 	
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E-mail: dianna.seiffert@nebraska.gov

Interagency mail: Nebraska State Office Bldg. 3rd Floor
U.S. mail: P.O. Box 95026 
301 Centennial Mall South, Lincoln, Nebraska 68509-5026
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Stay Connected on DHHS’ Employee Website....	
New information and photos are added daily to the employee website. Here are some recent posts and the dates they appeared. Like what 
you’re seeing and reading? Then check out the employee homepage every day! Got an idea or a photo you’d like to share for the employee 
homepage or  Connections? Send it to Dianna.seiffert@nebraska.gov.  

Behavioral Health Staff and Husker “Greats” Team Up To Talk 
About Dangers of Underage Drinking, April 21

     DHHS’ Division of Behavioral Health partnered with 
Region V Systems and Husker Sports Marketing to kick off a 
media campaign to reduce underage drinking rates for youth 
age 12 to 20 in Nebraska. This effort is made possible under 
the Strategic Prevention Framework Partnerships for Success 
Grant the Division received in October 2013.
     The healthy tailgate event was held at Cook Pavilion on the 
University of Nebraska’s Lincoln campus, prior to the 2 p.m. 
kickoff of the Husker football Red/White Spring scrimmage 
on April 12. DHHS employees Renee Faber, Prevention 
System Coordinator, and Nikki Roseberry, Prevention 
Program Specialist, handed out 
information and pledge cards. 
More than 500 youth, grades 6 
through 12, from schools across 
16 counties in the Southeast 
part of the state, attended.
     Quincy Enunwa, former 
Husker football player, and 
Jordan Hooper, former 
Husker basketball player, 
spoke to the youth about the 
risks associated with underage 
drinking and their personal 
reasons for staying drug and 
alcohol free.  
     Pictured above: Former Husker Quincy Enunwa with 
Renee Faber’s kids, Isaiah and Dominic, at the April Red/
White Spring game. Photo: Nikki Roseberry. 

LRC’s Arbor Day Tradition Continues, April 28 

     On Thursday, April 24, 2014, DHHS  
employees at the Lincoln Regional Center held  
their 36th annual LRC Arbor Day Celebration.  
Each year on the day before the Arbor Day Holiday,            

LRC celebrates with a tree-planting ceremony to remember the 
lives of people lost, honor the service employees give to LRC 
patients, and celebrate the 
healing and soothing power 
of nature that the LRC 
Arboretum provides. In 
addition to the memorial 
trees, a Domingo Pine tree 
was also planted in honor 
of Billy Haughton, Food 
Services Worker, to celebrate 
his 50-plus years of service to 
LRC. Billy has now worked at 
LRC for 51 years!
     Pictured above: Billy Haughton, Food Services Worker at LRC, 
pitches some mulch in place to protect a Domingo Pine tree 
planted in his honor for achieving 50 years of service in 2013.
 
Keeping Teen Drivers Safe, May 6 

     Nebraska’s Teen Driver 
report is a good resource for 
helping to keep teens safe 
during their most dangerous 
driving years. New teen 
drivers have higher rates of 
motor vehicle crash-related 
injuries and deaths compared 
to more experienced drivers. According to DHHS’ Vital Records, 
motor vehicle crashes are the leading cause of death for Nebraska 
teens. From 2007 to 2011, there were 122 teens (ages 14-19) killed in 
motor vehicle crashes in Nebraska.
     There are many effective, evidence-based strategies parents and 
adults can use to help keep teens safe during their most dangerous 
driving years. Graduated Driver Licensing provisions, parental 
involvement and peer-to-peer education all play a role in reducing 
a teen’s risk of being involved in a crash.
     The 2013 Nebraska Teen Driver Report has more information.

http://twitter.com/#!/NebraskaDHHS
https://www.facebook.com/pages/Nebraska-Department-of-Health-and-Human-Services/340846025779?v=wall&ref=ts
http://www.youtube.com/user/NebraskaDHHS
http://www.dhhs.ne.gov/
http://dhhsemployees/
mailto:dhhs.helpline%40nebraska.gov?subject=DHHS%20Helpline%20-%20Connections
mailto: dianna.seiffert@nebraska.gov
http://dhhsemployees/Pages/DHHSHome.aspx
http://dhhsemployees/NeatToKnow/Lists/Posts/Post.aspx?ID=2171 
http://dhhsemployees/NeatToKnow/Lists/Posts/Post.aspx?ID=2171 
http://dhhsemployees/NeatToKnow/Lists/Posts/Post.aspx?ID=2183
http://dhhsemployees/NeatToKnow/Lists/Posts/Post.aspx?ID=2199
http://dhhs.ne.gov/publichealth/Documents/Teen_Driver%27s_Report.pdf
http://dhhs.ne.gov/publichealth/Documents/Teen_Driver%27s_Report.pdf
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With six divisions, Operations and the 
Director’s Office, there are a lot of good 
things happening at the Department of 
Health and Human Services. That’s why 
we are always looking for new ways to 
share our good news. 

DHHS’ Highlights is a new journal, of 
sorts…an online publication for anyone 
interested in the latest information on 
health and human services issues. 
Highlights is a newsletter with lots of 
information in small, digestible story 
bites. The articles are short with web 
links to more detailed information.  

Legislative Session Wrap Up:
Much Work to Do Before the Next Session Starts
The 103rd Nebraska Legislature, 2nd 
Regular Session, adjourned sine die on 
April 17. 

It was the last session for 17 senators, 
including Speaker Greg Adams and 
the last time Gov. Dave Heineman 
addressed lawmakers with a sine 
die speech, as Heineman’s term as 
governor ends in January 2015.

While there were a lot of farewells to 
mark the end of this session, work 
for DHHS employees involved with 
legislation continues throughout the year. The short, 60-day legislative session 
included passage of 28 bills that affect DHHS programs and services and the work 
we do. 

In between legislative sessions, DHHS employees provide impact summaries and 
various reports for committee members who request information. Here’s a summary 
of 2014 Legislative Bills passed into law impacting DHHS. The summary lists the bill 
number, a short description of the bill, the senator who introduced the bill and the 
date the bill became or becomes effective. 

DHHS’ Legislative team continues to provide updates on various websites. 
For more information, visit: 

DHHS Testimony and letters for the 2014 Legislative Session
http://dhhs.ne.gov/Pages/newsroom_legislation.aspx

DHHS reports submitted to the Nebraska Legislature as required by state statutes 
are available here.
http://dhhs.ne.gov/Pages/legreports.aspx

Nebraska Legislature website
http://www.nebraskalegislature.gov/index.php 

Highlights: Showcasing DHHS Programs, Services 
and the People Helping Others Live Better Lives 

Since a picture is worth a thousand 
words, Highlights also contains a lot of 
colorful photos and graphics.   

Highlights is currently being emailed 
to nearly 1,500 subscribers. You can 
receive this newsletter, too. Subscribe 
to Highlights here. When you start 
receiving the newsletter, you can share 
the information with others by simply 
clicking on the “Share” button.

Got a story idea for Highlights? 
Contact Ashley Hartman, public 
information officer, at 402-471-9108.  

http://dhhs.ne.gov/Pages/newsletters_Highlights.aspx

http://dhhs.ne.gov/Pages/newsletters_Highlights.aspx
http://dhhs.ne.gov/Legislative%20Documents/2014_LegBillSummary.pdf
http://dhhs.ne.gov/Legislative%20Documents/2014_LegBillSummary.pdf
http://dhhs.ne.gov/Pages/newsletters_Highlights.aspx
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Make a Difference, Take a Stand: June 15 is World Elder Abuse Awareness Day 

     In Nebraska each year Adult Protective 
Services investigates approximately 
3,000 allegations of abuse, neglect, and 
exploitation of vulnerable adults. Almost 
400 persons 50 and older were found to 
have been abused, neglected and exploited 
in 2013. And that’s only the reported cases. 
Experts believe that for every reported 
case, as many as 23 cases go unreported.   
     Many victims are people who are older, 
frail and vulnerable and cannot help 
themselves and depend on others to meet 
their most basic needs. Many victims 
are isolated, ashamed or embarrassed, 
particularly if a family member is the 
abuser, afraid to report for fear that the 
abuse will get worse or that they will 
have no one to care for them. Declines 
in cognitive and physical functions 
make some seniors more vulnerable to 
victimization, as well. 
     Abusers of older adults are both women 
and men, and may be family members, 
friends or “trusted others.”  Self-neglect 
and exploitation are the most common 
situations that Adult Protective Services 
workers deal with.
     June 15th is World Elder Abuse 
Awareness Day. A time to spotlight the 
mistreatment of older adults, and to 
communicate how people, organizations 
and communities can take action now.
     DHHS employees involved with elder 
abuse awareness developed a toolkit 

with ideas and resources to help people 
understand elder abuse issues and also to 
plan and implement effective awareness 
campaigns. The toolkit contains a lot of 
important information, like:

Signs of neglect by caregivers or self-
neglect:
•	 Unusual weight loss, malnutrition, 

dehydration; 
•	 Untreated physical problems, such as 

bed sores; 
•	 Unsanitary living conditions: dirt, 

bugs, soiled bedding and clothes; 
•	 Being left dirty or unbathed; 
•	 Unsuitable clothing or covering for 

the weather; 
•	 Unsafe living conditions (no heat or 

running water, faulty electrical wiring, 
other fire hazards); 

•	 Desertion of the elder at a public 
place. 

Signs of financial exploitation:
•	 Sudden changes in a bank account or 

banking practice, such as unexplained 
withdrawals of large amounts of 
money; 

•	 Additional names on an older person’s 
bank card; 

•	 Abrupt changes in a will or other 
financial document; 

•	 Disappearance of funds or valuable 
possessions; 

•	 Unpaid bills or substandard care 
despite the availability of funds; 

•	 Evidence of the older person’s 
signature being forged; 

•	 The sudden appearance of previously 
uninvolved relatives; 

•	 Payment for unnecessary services; 
•	 Reports from the older person of 

financial exploitation.

Prevent elder abuse and neglect by:
•	 Listening with empathy and without 

judgment to seniors and their 
caregivers 

•	 Intervening when you suspect  
elder abuse. Call APS hotline at  
1-800-652-1999 or make referrals

•	 Watching for warning signs that might 
indicate elder abuse. 

If you suspect abuse, report it. 
•	 Looking at the elder’s medications. 

Does the amount in the vial jive  
with the date of the prescription? 

•	 Watching for possible financial 
abuse. Ask the elder if you may 
look over bank accounts and credit 

card statements for unauthorized 
transactions. 

•	 Calling and visiting as often as you 
can. Help the elder consider you a 
trusted confidante. 

•	 Offering to stay with the elder so the 
caregiver can have a break — on a 
regular basis, if possible. 

     Elder abuse can happen to anyone—a 
loved one, a neighbor, and when we are 
old enough, it can even happen to us. 
     
	 It’s important that we all be on the 
lookout for activities affecting the elderly. 
If you or someone you know suspects elder 
abuse and/or neglect, call 1-800-652-1999. 

This display is on the windows on the second floor of the Gold’s building in Lincoln. 
The message draws awareness to the public that May is Adult Abuse Awareness 
month and June 15th is World Elder Abuse Awareness Day.  Photo: Andi Carpenter  

http://www.dhhs.ne.gov/WEAAD
http://www.dhhs.ne.gov/WEAAD
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By Russ Reno

Leading to Excellence was the theme 
when 230 Children and Family Services 
supervisors gathered May 6-7, at Carol 
Joy Holling Conference and Retreat 
Center near Ashland for two days of 
leadership training.

The conference allowed supervisors 
from across the state to discuss their 
leadership successes and learn other 
leadership techniques from several 
presenters, including:
•	 Kerry Winterer, DHHS CEO
•	 Thomas Pristow, CFS Director, 

on redirecting physical and verbal 
conflict.

•	 Matt Clough, DHHS Chief 
Operating Officer, on leadership 
and a workshop about building and 
maintaining a good work culture.

•	 Angela Weis on Emergenetics, 
which helps to identify how they and 
others work and communicate for 
more effective teamwork.

•	 Meetings with Deputy Directors 
Vicki Maca and Jill Schreck about 
upcoming goals.

•	 Mac McEwen, Casey Family 
Programs, on strength-based 
leadership

•	 Eight workshops about employee 
recognition, leadership based 
on Emergenetics, transitioning 
from worker to supervisor, goal 
development and performance 
reviews, holding more effective 
meetings, and progressive discipline.

Children and Family Services Supervisors Learn More About Leadership Successes, Techniques 
Pristow opened the conference 
applauding the efforts of supervisors 
and staff in achieving several notable 
accomplishments:
•	 Call wait times for ACCESSNebraska 

are low and staff are more responsive 
than ever with applicants.

•	 The number of state wards has 
dropped more than 25 percent since 
March 2012, and more children are 
receiving services at home.

•	 The Child Support and Enforcement 
Division is one of the most 
successful in the country.

•	 Our facilities for children continue 
to receive high praise about how 
they address the needs of children in 
our care and treatment.

•	 New initiatives are being developed 
across the division, such as 
Alternative Response and Results-
Based Accountability,  
which will help more people reach 
greater success.

“These achievements 
are the result of your 
commitment to serve 
our citizens, and your 
dedication to ensure your 
employees are providing 
the same level of service 
and that same perspective 
about our mission at 
DHHS to help people live 
better lives,” Pristow said. 
“For that I, and every 
member of your senior 
staff, thanks you.”

Winterer praised super-
visors and employees for 
extending a helpful hand 
to needy and deserving 
citizens so they have another chance 
at a better life. “When no one else is 
there for them, we are,” he said. “That’s 
why your role as a supervisor is so very 
critical to the success of DHHS and, 

most importantly, 
those who rely on us 
to help them through 
their challenges. It’s 
your ability to find 

solutions that help employees help our 
clients.”

Acknowledging that DHHS has 
encountered negative attention, and 
likely will continue to experience 
ongoing scrutiny, Winterer reminded the 
conferees that nearly all the criticisms 
are based on the past and not what CFS 
is doing today. 

“You and your employees are doing a 
good job,” he said. “The criticisms are 
based on decisions made years ago about 
problems with programs that are now 
resolved. Issues like this have very little 
to do with what you and your employees 
are doing today.”

DHHS CEO Kerry Winterer congratulates CFS supervisors 
and their employees for doing a good job for 
Nebraskans.

Thomas Pristow, 
Director of DHHS’ 
Children and Family 
Services, teaches 
techniques on 
redirecting physical 
and verbal conflict.      



Dianna.seiffert@nebraska.gov Jump to

	 May 2014    Connections     6 of 8

Front Page Homepage Homeruns Highlights Letters Contact UsCFS ConferenceElder Abuse Courtesy Way to Go

By Richard Mettler, 
Human Resources and Development

	 Want to 
develop rewarding 
relationships with 
diverse people at 
work? Focus on 
similarities, not 
differences, between 
you and other people 
as you come to know 
one another.
 	 It’s a good thing 
that we recognize and 
respect the diversity 
among people 
represented across DHHS. This is the foundation 
to an open and welcoming workplace. However, 
it is a mistake to place too much emphasis on 
our differences—that which distinguishes and 
separates us.
	 Positive relationships among people develop 
from appreciation of our similarities, what we 
have in common—our common ground. As we 
recognize that our similarities with coworkers 
are greater and more meaningful to us than 
our differences, we find that understanding, 
acceptance and trust grow naturally, with less 
effort.
	 Here’s what you can do to find common 
ground with someone:
     Share something about yourself—something 
beyond what people normally see in you at 
work. This in turn invites your coworker to 
share information with you. (Stay away from 

Appreciating Our Similarities as People
“Our most basic common link is that we all 
inhabit this small planet. We all breathe the 
same air. We cherish our children’s future. 
We are all mortal.” John F. Kennedy 

Making

Courtesy
Common

at the Workplace

Making
Courtesy

Common
in the Workplace

information that is too dramatic, revealing or 
controversial.)

Example topics include:
	 Interests—Sports, movies, music, travel, 

cooking
	 Ordinary Experiences—Raising children, 

caring for parents, growing up with 
siblings, favorite vacation destinations

	 Hopes and Concerns—Gaining new 
skills or experiences, the economy, the 
environment, gas prices

 	 You can also simply look for similarities 
between yourself and other people. Observe 
people just being their authentic selves, and 
it’s a good bet that amid another person’s 
strengths and weaknesses you will catch 
glimpses of yourself, if you only pay attention 
with an open mind. 
 	 When around people who remind us of 
ourselves, even in small degrees, it’s easier to 
be trusting, tolerant and forgiving.
     
Please email your thoughts, concerns, 
or suggestions about workplace 
courtesy and workplace relationships to 
Richard.Mettler@nebraska.gov. 
I will email you a response, and perhaps 
anonymously feature your idea in a future 
column. 

Happy Thoughts Can Make You Happier!

By Tary Paris, Person Centered Care 
Coordinator, Lincoln Regional Center

You know that feeling you get when you 
hear one of your favorite songs? The one 
that makes you stop everything you are 
doing, and you just can’t help but break into a chair dance?  
Happy thoughts work at work! You can train your brain to 
feel positivity. 

Dare to Share:  You have great things going on in your life!  
Giving creates more happiness:  a smile, some of your time, 
saying a sincere thank you. Paying a specific compliment to 
others can make their day – and yours!

   Fun fact:  “Happy people are more productive.”

Choose Your Groove:  You have the right to choose every 
single way you do things. When the work is getting done, 
you get to choose to approach tasks from a positive point of 
view.

   Fun Fact:  “Negative emotions are bad for your     		
              health.”

Strive & Drive:  Push yourself to do a little extra. Give that 
Baker’s Dozen. Offer more than you are asked for, and push 
yourself to set goals that stretch your expectations. You CAN 
do more than you realize. People tend to do what is easy 
before what brings them joy.

   Fun Fact:  “People are happier when they keep busy 	
              and set goals.”

We spend 75 percent of our waking hours engaged in work-
related activities. Want to see how to make that a positive 
thing? Take a moment to share, groove and strive. 
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Way to Go! Statewide and national recognitions,
honors and awards 

YRTC-G Thanks Volunteers During Special Banquet

parts they play to help DHHS provide 
the best care and services possible. 
Here’s a story from the Youth 
Rehabilitation and Treatment Center 
in Geneva about their annual Volunteer 
Recognition banquet. 
      Volunteers were honored by the 
Youth Rehabilitation and Treatment 
Center in Geneva at ‘A Year to Celebrate’ 
Volunteer Recognition Banquet held 
April 11, said Dan Scarborough, 
Facility Administrator. More than 120 
volunteers, staff and youth attended the 

event.
     Volunteer 
Coordinator Anita 
Haumont said 
more than 70 active 
volunteers perform 
in a number of 
capacities and 
average over 190 
hours each month.
     Scarborough 
and Haumont 
recognized several 
volunteers for 
their dedicated 
service including 
eight members of 
the Community 
Advisory Board and 
five new volunteers. 

     DHHS is fortunate to have many 
volunteers donating their time and 
talents throughout the Department 
and at our 24-hour facilities. Although 
we thank these volunteers for their 
generosity all year long, National 
Volunteer Week in April gave us an 
opportunity to celebrate the efforts of all 
of our volunteers and the difference they 
make in helping people live better lives. 
     Many of DHHS’ 24-hour facilities 
hold special programs in the Spring 
recognizing volunteers and the special 

Volunteers were also 
recognized for service 
year anniversaries 
including Pastor Jason 
Briggs for five years of 
service, Jack and Sharon 
Jacobs and Jeanette 
Stengel for 15 years and 
Teela Mickles for 20 
years of service. Also 
recognized were Donna 
Best and Ruth Erb for 
28 years, Sharon Kennel 
for 32 years, Frank 
Heinisch for 33 years, 
Darlene Loontjer for 42 
years, and Mary Ann 
Najmon for 42 years of 
service.
A special thank you 
was given to Marilyn 
Christiancy, who retired 
from the Community 
Advisory Board last fall, 
for her 46 years of service 
to the facility serving in 
various capacities.
     “Whether it be 
through educating, 
mentoring, or advocating for the 
youth, be assured that you are making 
a difference, and we see it every day,” 
Haumont said.
     In addition, Pastor Bill Switzer was 
thanked for serving on the Community 
Advisory Board as his service to his 
church will soon come to an end. Switzer 
has been an important member of 
the committee, and he will be greatly 
missed, Scarborough said.  

     Entertainment was provided by 
the youth and included a relay race, 
a Cheetos toss, a shake-a-thon, and a 
musical dress-up game. 
     As a token of appreciation, each 
volunteer received a “2014 Celebrate 
Volunteers” t-shirt.
     
Volunteers make a huge impact every 
day at DHHS! We thank them for their 
generosity and kindness! 

Jessica Stevenson, Youth Security Specialist II, joins in on the 
fun and games as part of the entertainment at YRTC’s annual 
Volunteer Recognition Banquet in Geneva.  Photo:  Cristi Clark

Brandon Thompson, Youth Security Specialist II and all 
around good sport, participates in the shaving cream 
and Cheetos toss.  Photo: Cristi Clark
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The Nebraska 
Department 

of Health and 
Human Services’ 

mission: 
Helping people 
live better lives.

CLS-PB-1 (99726)

Letters to DHHS employees who are helping people live better livesIn Gratitude Sometimes we paraphrase letters and/or shorten them slightly in order for us 
to include as many as possible. 

Idalia Urbina (Social Services Worker,  Grand Island),
I wanted you to know that I received the nicest 
compliment about you. Michelle from St. Elizabeth’s called about one of your cases. She 
started out by telling me that whenever she or one 
of her coworkers finds out that you are assigned to 
a case, they “celebrate” because they said you are 
the nicest person to work with and always follow 
through.
Thanks for all your good efforts and giving others 
a great impression of Medicaid and Long-term 
Care!

Nancy Bettin, Social Services Supervisor, 
Fairbury

Dear Byron Van Patten (DHHS Administrator, 

Child Support Enforcement, Lincoln),

I am writing to thank you for the prompt service I 

received from your Department concerning a letter 

I sent you this year.

Thanks to your efforts and the efforts of your 

Department, I will be receiving my license again. 

One person that I would like you to recognize is 

Kristal Millstead (Child Support Enforcement 

Operations Specialist, Lincoln). She called me to 

confirm my re-instatement and was extremely 

helpful in giving me the correct information I 

needed to expedite the process. Kristal was very 

polite, professional, and this was comforting to me.

A Thankful Client

Barb Anderson (Social Service Lead Worker, 

Omaha),

We just wanted to say thank you for all that you do 

to help us with our refugee clients. 

I know this has been a very difficult year with all the 

changes that our organizations have been adapting 

to, but please don’t 

think that your 
hard work goes 
unnoticed.  

Thank you!

Refugee Case 
Manager,  
Catholic Social 
Services  
of Southern 
Nebraska

Dear Vickie Christiansen (Children and Family Services Specialist, Pierce),Thank you for all you have done for our family 
the last several months. We truly feel you had 
our entire family in your best interest.You looked at both sides of the case and never took sides, and we appreciate that. You 

are great at what you do, and we will miss your help.
Thanks again! 

A Grateful Client

To the staff at the Eastern Nebraska 

Veterans’ Home in Bellevue

My father was under your care for the past 

few years. Considering the state of his health 

upon entering your care, I’ve never felt more 

secure in the knowledge he was getting the 

best care possible. My undying gratitude in 

the people that surrounded him every day is 

nearly impossible to express. I know that every 

attention to detail was taken in his comfort 

and each extended day I was able to enjoy 

him, even if by phone, was a true blessing. My 

father spoke nothing but kindness for those 

caring for him.

Eternally grateful,

The Daughter of an ENVH Member
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