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Behavioral Health Resources for Schools  
System of Care: Accessing Services 

Behavioral Health Services for children, youth and their families can be accessed 
statewide in any of the following ways:   

Nebraska Family Helpline, (888) 866-8660,  for resources and referral. A free, 

resource for parents and educators who have any type of question regarding a child's 

behavior. Trained Helpline operators are available 24 hours a day, 7 

days a week to assess immediate safety needs, identify the potential 

level of a behavioral health crisis, make recommendations or referrals 

to appropriate resources, and help callers connect to emergency 

resources or providers in their area.  

Regional Behavioral Health Authorities, referred to as “regions” 

offer services based on the needs and demographics of each 

Region’s service area.  Each Region has an administrative office.  

The Family Run Organizations and Community Collaborations 

work together around common issues and concerns affecting families 

serving each of the state’s six Regions with a strong focus on 

emotional, behavioral and mental health challenges. Members have 

personal experience with disability and the child serving agencies    

and use their knowledge and experience to help other families. 

Medicaid covers a wide array of services to eligible children and 

families.  Accessing  these services is made through one of the 3 

organizations within the managed care program known as Heritage 

Health.  For assistance accessing available services, contact the 

managed care organization assigned.     

The map on the following page reflects the six behavioral health regions’ service area 

and provides contact information for the region, family organization and community 

collaborative.   
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*The links in the boxes above are not active.  Go to the Quick Connect page for 

contact information and active links. 

                                                
1 Map and directories compiled by Behavioral Health Education Center of Nebraska (BHECN)  

http://dhhs.ne.gov/BHSchoolResources/QuickConnect.pdf

