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Section 1: Registering for Netsmart Mobile Caregiver+

You must register for Mobile Caregiver+ using your computer before you can proceed with using the Mobile
Caregiver+ system on both your computer and through the mobile application.

To register:
1. Goto https://4tellus.com/ne-dhhs

2. Click on EVV Registration:

& Mobile Caregiver+" RESOURCES

NEBRASKA DHHS

QOVERVIEW EVV REGISTRATION @

NEBRASKA DEPARTMENT OF
HEALTH AND HUMAN SERVICES

Nebraska Department of Health and Human Services (DHHS) has selected
Mobile Caregiver+ to launch electronic visit verification (EVV) in Nebraska
Mabile Caregiver+ is a national EVV company that has successfully launched
EVV with multiple states, managed care organizations, and thousands of

providers. DHHS will be implementing an EVV system this year



https://4tellus.com/ne-dhhs

3.
4.

Complete the information in the EVV Self-Registration box:

NE DHHS - EVV Self-Registration

For self-registration, pleasa fill out the form below,

This is your social security
number or EIN for agencies

This is your Medicaid,/Crg 1D
number assigned by MFOCUS
and used on your billing

Zip code

I'm not & robot

Be sure to check this box

t ottt

<fmm Click submit when complete

If you are unsure of your Medicaid/Org ID number to complete the payer provider ID#
box, look at your paper service authorization and it is the number identified to theright
of the words: PROVIDER ID.

Note: If you have more than one Medicaid Provider ID number, you will need to do one of the
following:
e If you have more than 1 provider number and you bill both, you will need
to register separately for each one.
e If you use the same Email address when registering for both, you will have 1
account that you can toggle between the 2 providers
e If you use a different Email address when registering, you will have multiple
accounts. You would have to log in to the account you were doing services for
and then log out and log into the other account when you do services. You
would most likely have multiple different usernames.
o You can contact Netsmart and ask them to combine the accounts so you
can have 1 login and just toggle between them.
e If you have more than 1 provider number but you only bill to 1. That is the number
that you will need to use for registering.



5. You will then see a screen to enter your information. Enter your information as it appears on your
Medicaid Provider Agreement (this is the same information you entered in Maximus). You must
provide your email address as this is where Netsmart will send your Username and Temporary
Password.

Example of Completed Information

Provider Name ~ GeorgiesNDHHProvider

Short Name ~ Georgies

Address Line 1 1671 Woodbridge Lakes Circle

City West Palm Beach
Nebraska
Zip# 33406

*Admin Email  rojik34011@brbgx.com




6. Now that you have submitted your information to Netsmart through the above
registration steps, Netsmart will email you an invitation/link that will have your
Username and Temporary Password. You may need to check your spam folder forthe
email, but the email will look like this:

Welcome to Mobile Caregiver+

Mobile Caregiver+ <no-reply@ntst.coms=
To ) Phan, Jackie

(D) there are problems with how this message Is displayed, clck here to view It in 2 web browser,

Mobile

‘You have been registered to use the Mobile Caregiver+ mobile app
for electronic visit verification as required by the 21st Century Cures
Act.

You have 36 hours to activate your account, from the time the email is sent until the
invitation expires. If the invitation expires, you will have to call the Netsmart customer
service center to request a new email.

The first time you login, you will set your Permanent Password. Be sure to save your
username and password for future reference in a safe and confidential way.

There are two different “roles” that you will be assigned:

e Admin role, where you will schedule your visits and submit billing. This Admin role
is accessible through a computer. Think of this as what you need to do to
operate your business and complete necessary paperwork.

e Caregiver/Provider role, where you will clock in and out when providing services.
The Caregiver/Provider role is accessible through your smart phone or tablet,
while using the Mobile Caregiver+ app. Think of this as what to do when
providing the care.



Section 2: Using the Admin Console of Mobile Caregiver+ (Computer Based)

1. Go to https://4tellus.com/resources/

***|t is recommended to use Google Chrome or Microsoft Edge for your web browser when using the Admin
Console

2. Click EVV LOGIN in the upper right-hand corner:
v Mobile Caregiver+" RESOURCES @

RESOURCES

EVV AGGREGATOR AND STATUS

Visit this page for links to all your client resources, including training webinars, user guides, and state-specific information




3. Alternatively, you can also click on this link: https://www.ntst.com/Ip/tellus-landing-page

e Clickon EVV PROVIDER LOGIN both methods will lead you to the login page!

)
’v“Netsmart SOLUTIONS ~ CAREFABRIC PLATFORM  RESOURCES & INSIGHTS ~ COMPANY  SUPPORT  Q

*¥ Netsmart + @& TELLUS

Empowering Efficient Mobile Care Delivery

TELLUS IS NOW A PART OF NETSMART Resources for current clients:

Since joining Netsmart in Oct. 2020, the Tellus EVV solution has continued to provide indusiry leading solutions for providers, health
EVV PROVIDER LOGIN
plans and states. The solution, now known as Mobile Caregiver+, enables providers to efficiently capture EVV data at the point of
care and seamlessly manage the claims process with their state or Managed Care Organization (MCO). For payers it offers a

To access training resources, user guides and other user

comprehensive view into their provider network and population, including visibility to missed visits. provider adoption, claims status
information click here

and more to manage utilization and reduce fraud, waste and abuse

Click here to read the news release. Download the latest version of the mobile app:

Apple users click here

Android users click here .


http://www.ntst.com/lp/tellus-landing-page
https://evv-dashboard.4tellus.net/login

4. The Mobile Caregiver+ login box opens, and you will enter your Username and
Password that you set up during registration and click Login:

/. Important HIPAA Notice

This application provides access to HIPAA Pratected Health
Information (PHI). Unauthorized access or improper use may
subject you to criminal prosecution and/or civic penalties.

9 Mobile Caregiver+

Username (required)

a

Password (required)

8 O

—>
Forgot Password Forgot ‘

Username

Note: If you forgot your password, click Forgot Password. You will receive an email with a
temporary link that will allow you to log in and change your password.



5. You will now see the Dashboard of the Mobile Caregiver+ Provider Portal; you can use the Main Menu to access
the Dashboard and other features and functions of the Mobile Caregiver+ Provider Portal.

@
%/ Mobile Caregiver+ glish  Sunshine Care (FL) v Bl|| Provider v O Test user v

E Schedule

Visit Status on 08/02/2021 - 08/02/2021

.||

Visits
THIS WEEK LAST WEEK 2 WEEKS AGO c

(¥  Prior Authorizations

22 Recipients

1 0

&% Users
MISSED COMPLETED, LATE
A Reports
(] Training -
Weekly Visits on 08/01/2021 - 08/07/2021 View as: Chart Table
£ Settings
LAST WEEK 2 WEEKS AGO c
5] Logout
Legend
10 @ Missed
@ Not Started
8
E | R, P

Privacy Policy Copyright © 2021 Netsmart Technologies, Inc. All rights reserved. Terms of Use




6. You can schedule your visits with participants you have Service Authorizations for by clicking on
Visits or Schedule:

@ Mobile Caregiver+

L H Dashboard

=] sSchedule

—

Visits
= Work List
@ cClaim Review
E Service Authorizations
P Reports
- Users

=22, Participants

(= | Provider Agency
£Lr  Settings

[=] Training

| Logout

11



7. Click the “add visit” icon (plus sign) circled at the top right-hand corner:

Mobile Caregiver+ Engish  @)Ble Agaz 0 @i Tumer v

1 Deshboard Visits é o
B Schedie

Select Payer Search Schedued Dale Range  From BT 8
= Vs
= Work List Search Paricpant NamelLast Neme ‘Search Vist Status + Visil o Cleim Status v
0 ClamRovew

Search User Search Vst ID
B Senice Auborzatons

“

an Users
0 w Uset Provie A St o
& Paricipants
O 1+ stseume ChisPencano EmestTat 97 OG0 A00FM 1020 500PM  06E0 430PM  f0NZASOPM  Compleld . NDHH SUCCESS H
B Provder Agency
O 2 wsuesw LsaTumer Stk Reagan ur 0720601 OTZ0TH0M 0T ENA  O72070AN  Compels . NIHH SUCCESS H
[ Taining
O s e LsaTumer St Reagan ur 107200308 10720, 13080 1070 1039M 1070, 1AM Compleled . NDHH SUCCESS H
0 Sefings
D 4 (96Q8zce2 Lisa Tumer Steve Reagan an 0720, 205R 107720, 305PM Missed - NOHH - H
5] Logout
O 5 e JoeSetmur MieKemey 15910 070 46R 10720 545PM hssed . NDHH . H
O s e Usa Tumer Sttt Reagan 4rs W THM 0 ENAN 0T N BHAN  Conpei - NIHH SUCCESS H
O 1 ssomsst L Tumer St Reagan un 101420, 1200PM 101420, 100FM 107420, Z08PM 10420, 1210PH  Compled . NOHH SUCCESS H
O & s LeaTumer St Reagan ur 101420 H00PH 10420 EO0PM 10420 1228PM 10420 1224PU  Compeled - NOHH SUCCESS H
[ frm— bk et MO GAETNE AR I D DR SO GO et o anncoe '

Privacy Poliy © Copynght 2017 - 2020 Tellus LLC Terms of Use



8. Complete each numbered section in the “Add new visit” section:

Visits A\ Add new visit
Select |/1 ) Select Participant *

Participant .~

Select Payer

Select Additional Recipients

Select (2 \] Select Provider *
Provider S/

Select Prior | 3 \“, Select Participant
Authorization.

Select |/4 ‘| Select Start Address

Location o

Address Type

0

Select End Address

Address Type

Q

-

Add Address

Add Address

Select Date {,5 '1 Chonse start date =
And Time ./ 09/14/2020 &

Choose Start Time *

10:40 AM

o

Duration hours *

Duration minutes *

0 » 0 b
L 7N\
Select Visit ( 6 | 1B Repeat?
Recurrence ./
Repeat Every
Repeat - 1 -
Enter ococurrences
@ Occurrences 1
Enter Ends Daie
09 m

m On Date

“ Cancel

13



When it asks for the diagnosis code in section 1 when entering the participant information, you
will always use R69

To Select Prior Authorization 3, please make sure you check that the auth you have selected is the
right auth. Look at the start and end date of the auth. Review the rate on the auth. CHECK AND
DOUBLE CHECK THE AUTH after you selected it to ensure itis an active auth.

WARNING: If you selected the wrong auth, your claims will not be matched to get paid.

If the visit is starting or ending somewhere other than default address being
displayed, click on the default address to select a different address that was
previously added to Recipient’s Mobile Caregiver+ profile or you can add a new
address by clicking on the blue command button labeled Add Address. Ensure you
enter the correct address in section 4 (Select Location) to reflect where the visit will
actually start and end, so you don’t get an error message indicating that the visit did
not start or end at the scheduled location.

You can clock in up to 2 hours before or after the scheduled start time without
receiving an error.

If you have a regular schedule, consider Select Visit Reoccurrence 6. This will allow
you to schedule the information you entered in the previous sections on more than
oneday.

e For Independent providers, RECURRING VISIT SHOULD NOT BE SCHEDULE FOR MORE

THAN ONE MONTH. For Agencies, RECURRING VISIT SHOULD NOT BE SCHEDULE FOR
MORE THAN THREE MONTHS.

Be sure to click SAVE at the end. Now you can click Schedule under the main
menu, and you will see the visit(s) that you have scheduled between yourself and
your participant. You can now schedule additional visits for this participant or
additional participants, following the same steps you used above.

If you are unsure how to read your clients SNA or have questions about how to schedule visits,
please contact your resource developer (RD) worker.

14



9. Where to locate your Service Authorization and how it looks like electronically in

Netsmart Mobile Caregiver+

Mobile Caregiver+

© Claim Review

Search List Service Authorizations

- Reports

% Users 0 ot
22 Participants
B  Provider Agency
0 Settings
[x]

Training

M

Logout

Brown
Sallv 1234567876606 75
Brown

ean..

1234567876696 4475

B Dashboard Select Payer
Payer NEBRASKA DHHS
[B) schedule
Select one or more Partcipants
= \Visits Participant Brown, Sally
= Work List

9/29/20

mm

Procedure  gelect one or more Procedure
Code
Procedure
Code Select one or more Procedure
Modifier
" )
7121 123567 UPDATED NDHH

101/21  12u567 UPDATED NDHH

| Provider Agency v

Authorization gpier any Part of a Payer S

Number
Authorization geject Authorization Status
Status —
Print
s
8480 4316 491%  N(None)
8480 351 9586% N (None)

15



10. Click on the most updated auth and it will expand to look like this: Review your auth carefully!

Warning all providers!

you have no more
units, your claims will

v
Service Authorization Status: UPDATED
Insurance / Payer Billing Provider Program
NDHH: NEBRASKA DHHS
Authorization Number Start Date End Date
o0 mnm f
Procedure Codes Modifier 1-4 Description
he PERSONAL ASSISTANCE
Total Units Authorized Units Used Units Remaining
8480 418 0
Percent of Units Remaining Billing Rate Per Unit
90 §24
Participant First/Last Name Participant ID Date of Birth
Sally Brown
Authorized Provider Type
Referring Physician First / Last Name Referring Physician 10 Referring Physician NPl Taxonomy
Case Manager First/Last Name Case Manager [D
Limit Type Limit Details Unit Type
NONE Sun Mon Tue Wed Thu Fri Sat Q
Tasks
SHAVING, WASH DISHES, MEAL PREPARATION (INCLUDES SPECIAL DIETARY NEEDS),
ASSIST ON/OFF TOILET, SHOPPING FOR FODD (PAS ONLY), OTHER, GTHER LIVING AREAS
USED 8Y CLIENT (LIVING ROOM & B, HAIR GROGMING, DRESSING. CLEAN BATHROOM,
0  NAIL CARE, MAKE BED AND/ ELINENS,
ASSISTWITH MEDICATIONS, WALKING - MINIMAL
ASSISTANCE (SPECIAL ASSISTIVE DE LAUNDRY, CLEAN KITCHEN
Source System Batch ID Date Created
NDHH NDHHEBESB268-165A4D63-AFAL-FSBB6A012D5A 11/20/20
Created By Modified By Last Updated
- PAYERINBOUNDFROCESS 7307

PAS PROVIDERS
ALERT:

If you do not see
tasks here, alert your
Resource Developer

16



Section 3: Using the Mobile Caregiver+ App (Using your Smart phone or Tablet
after you have registered and used the Admin Portal)

1. Download the Tellus mobile app from the Google Play or Apple store on your smart phone or tablet.

3 Google Play store . Apple app store

Mobile Caregiver+
Metsmart
3.0 %

Make sure you select the one with a “+” sign at the end. If you select the wrong app, it will not work for Nebraska
providers.

2. Afterinstalling the app, open it and use the same username and password that you used for the Admin
Console.
e WARNING! DO NOT CREATE NEW USERNAME AND PASSWORD!!

] ] @on

l This application provides access to
HIPAA Protected Health Information
(PHI). Unauthorized access to or
improper use of PHI may subject

you to criminal prosecution and/or
civil penalties

{? Mobile Caregiver+

Username (required)

Password (required)

@

Forgot Password

Forgot Username

17




e Make sure you mark YES to allow the Mobile Caregiver+ app to access your locations via GPS to be
compliant with EVV requirements. (For non-use of GPS, there is a 10% allowance for extenuating
circumstances.)

e You will be asked to set a PIN or use fingerprint scanning to access the app easily while you are
working.

e You can only schedule a visit in the Tellus EVV+ app if you have previously scheduled a visit with
that participant and authorization in the Admin Portal (computer based).

| =4 48% 8 07:39
I I € Visit Details r
Menu Back Add Note
Today - Jan 12 Today v
’ ¥ ¥ ’ Buck Rogers (D Not Started
Buck Rogers 3:00am - 5:00 am Thursday, January 12, 2023
Personal care ser per 1... & Completed 2:00 pm - 4:00 pm

‘ Unskilled respite care /... \

T1019 (Personal care ser per 15 min)

Elmer Fudd 5:00 am - 6:00 am .
Homemaker service... & Completed, Late * Supervision
= Other
Don Diego Vega 6:05am - 7:05 am » Shopping/Shopping List
Personal care ser per 1... © Missed ® Laundry
Veteris Recipient 7:10am -8:10 am
Personal care ser per 1... © Missed 777 Glades Road, Boca Raton, FL
33431
Aaron Dennis 8:15am - 9:15 am t, (555) 656-678%9
Adult companioncar... "% In Progress, Late
> D

r Buck Rogers 2:00 pm - 4:00 pm
1 Personal care ser pe... (D Not Started, Late Cancel Visit Start Visit
s ] ) s
Recipients Messages Visits Recipients Messages

[

1. On the Home Page, tap the visit you want to start. The Start Visit page will open and
tap “Start Visit.” You have now clocked in and can set down your phone and focuson
providing care to your participant.

18



2. When you are ready to clock out, scroll all the way down and tap “End Visit.” A list of all authorized tasks will
appear with all authorized tasks. Check any tasks that you did during that visit. Tap “Complete Check Out” to
start the clock out process.

r Tap to Add Note to Recipient’s Mobile
AddNote ' caregiver+ Record.

Visit in Progress bar displays timer
depicting Total Visit Time recording for

service duration.

@ Visit In Progress - 02 : 06: 47

Buck Rogers

Thursday, November 10, 2022
| 2:00 pm - 4:00 pm

) Undo Start Tap to cancel visits that were

Actual Start Time - 2:07:10 mistakenly started.

S ) Undo Start

Tap to display an information hox

containing information on how to mark
T1019 (Personal care ser per 1. .
O tasks as complete, incomplete, or

min)

| lete s <&
o Helpto complete tasks < € Helptocomplete tasks

refused.

Supervision

Other - O Add Service 1P to add a Service Note to the

Recipient’s Mobile Caregiver+ Record.

ShobcinalChanring ) Isk Note
End Visit Services & Tasks Allows Caregivers indicate completion
& Completed status for each assigned service(s) and
a = = BIrefused task(s). *¥**
Visits Recipients Messages [INot Completed

m Tap to end (clock out of) a visit.
M

19



3. You will then be directed to a signature screen. You will need to select the role of the
person who will sign in the recipient box (the recipient is the participant/client). This is
where the participant or their available representative will sign. If you select anything
besides Recipient, you will have to select the reason that the recipient is unable to
sign. PAS providers who are also the guardian of the participant will need to consult
with their resource development (RD) worker regarding second signature
requirements.

T8 09‘5 | ¥ % & =l 51% @ 16:16

l € Visit Sign Off e l € Visit Sign Off r
Back Add Note BEEK. Add Note

l Service Time: 02h: 07m l

+ T1019 (Personal care ser per 15 min) Recipient

+' SPRV (Supervision)

T, Who is signing?

' C Recipient List) ' Redioi -

c P ]

No Signature Gathered
e | ([
Family Member January 12,
46:30 AM — B

Legal Guardian Caregiver
Representative [C] Checkif caregiver is blind

Who is signing? "
Capture Signature

Recipient v

Complete Visit Complete Visit
a i
Visits Recipients Messages Visits Recipients

Bl



4. The recipient/approved signer will then sign the box with their finger or a stylus pen,
and tap Accept Signature.

COLLECT RECIPIENT'S SIGNATURE BELOW

Sign on the line

Clear Signature Discard Signature Accept Signature

5. The provider signs in the caregiver box. Tap Accept Signature

Sign on the line

Clear Signature Discard Signature Accept Signature




6. Click Complete Visit. A box will appear indicating that the visit is complete and successfully
verified. You are now clocked out.

OR ol 41% @ 09:55
l € Visit Sign Off B I = Visits
Back Add Note Menu
A= |
{ 4 Today - Jan 12 Today v
Recipient Peter Parker 7:00 am - 8:00 am

Wi s Sirsies? Personal care ser per 1... € Missed

J Recipient - J Don Diego Vega 9:10am- 10:10am
Personal care ser pe...  ( Not Started, Late

{OL\ —— Veteris Recipient 10:15am-11:15am

Signature
| Personal care ser pe... (D Not Started 1
Caregiver
: _ o Buck Rogers 2:00 pm - 4:00 pm
[] Checkif caregiver is blind Personal care ser per 1... & Completed

th i a N
Visits Recipients S Visits Recipients Messages




Section 4: Submitting Claims in the Admin Console of Mobile Caregiver+
(Computer Based)

1. Login to the Netsmart Mobile Caregiver+ Admin Console

(https://evv-dashboard.4tellus.net/auth/login) on a computer using the same username
and password that you used previously.

2. You will see the EVV DASHBOARD VIEW. Click on the main menu:

Main Menu Icon

i Engich  LeawsodAgancy v BBl Provider O rod Prillips v

Dashboard

] Schedul
cHea Visit Status on 06/25/2021 - 06/25/2021 Inbox a Ba ¢ ~
Y 612521

THIS WEEK LAST WEEK 2 WVEEKS AGO c (LA 1 2:00 M

= Work List To: Brad Phillips

@ camRevew .
B Prior Authorizations

asseD
A~ Reports

% users

1 have completed all of my vists or the day

Weekly Visits on 06/20/2021 - 08/26/2021
22 Recipients

B Frovider LASTWEEK 2WEEKS AGO e
() Tiaiing N Legend
[
B selings =
5 ogou »

o .-.

Copyright © 2021 Netsmart Technolegles, inc. All ighs reserved. Tems of Use

Frivacy Polkcy
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3.

In the Main Menu, click on Work List:

P - T

L H

& [ o E

£

DiasnDo-an

Schedule

Wigls

Wiork List

CEm Review
Prior Aumwrzations
Rzports

Lisers

Racipients
Prover

Tiainimg

Safings

Logeout

Dashboand

Visit Status on 06252021 - MG25/2021

THIS WEEK LAST INEEK 2 WEEKS AGD

Wesekly Vigits on 0672002021 - 062672021

LASTWEEK 2 WEEKT AGO

Wisls

Privacy Policy

24



4.

In the Work List you will see a list of billable services that were completed in visits from the
EVV Mobile App. Select all visits that you want “released” for payment. The visit can only
be released for payment if it matches the service authorization and will be listed as
matched. If the visit does not match the service authorization or has a critical error
message, the visit will be listed as unmatched, and the error must be resolved before the
claim will be listed as matched and can be released for payment.

- I - |
Search List m Export l Release l Archive

o(@ o

25



5.

If the visit is in matched status and the calculated amount is the correct expected pay forthe
hour(s) worked, check the box on the far left of that claim line, and the blue release buttons

will become active. Select release, and the following box will appear indicating that the

claim has been successfully released:

IMPORTANT NOTE ABOUT YOUR CLAIMS: All claims that occurred on one day for a client must be
released at the same time.

@ Release

{ The selected MATCHED visit record(s) are being submitted for processing

If the visit is in unmatched status, click on the claim you want to view, and a claim detail
screen will open. Scroll through the claim details and see what needs corrections. The
fields with a pencil icon are fields you can edit. If you get to the bottom of the claim detail
and there are blue exclamation mark(s), there is an error that needs to be addressed by
clicking on the exclamation mark:

Edits & Errors

Type Iter Error Code Reason/Error Code Reason/Error Code Description Change Modified Or

@ ERROR Visit: Missing Start and/or End Verification VVER 3 = = 10/16/20, 12:08 PM

26



7. After you have clicked on the blue exclamation mark, and the Edit Error box will appear:
MAKE SURE YOU ADJUST ALL THE ERRORS AND CAREFULLY REVIEW YOURADJUSTMENTS!
ALL ADJUSTMENTS MADE MUST BE TRUE AND ACCURATE!

Reason Code * i

You must make a zelection

Mote

Cancel Aoply




8. Select the Reason Code from the drop-down list and a Note explaining why the
error occurred, then the blue apply button will be enabled for you to select:

1
0
m
m
')
T

9106 (Provider: Forgot to Check-Out. Verified Services Performed) v

| forgot to clock out at 11:10am when the visit ended.

Cancel

9. After you have corrected the unmatched claim and it’s now showing as matched, followthe
directions in step 5 for submitting a matched claim.



10. You can use the Claim Review option to view claims as they go through claims processing:

Claim Review Tabs

Schedule

Claim Voids and Adjustments

= Wisits
larm Review
= Work List
Sebet Paya ™
0 Payer Statawda Madicaid MCD (Payer Foad) € Payer ICN{z)
m Prior Authorizations Procedure Calart Procadurs Coda VisiLID
Codes
A Reports P
& Add Recplant Member |
Redpientis) Dée)
-w  Users
Actual Service Ta "
22 Recipients End
B Frovider \
[¥] Training _
Search List
0 Settings
[[] Row Redpient Last Kame Foaeci plent Firs Hame: Vislt 1D Mbamber I0 Slatus & F
5] Logout
[ 1 BAKER BILL 190124976 KS10001L RELEASED 1
[ 2 BAKER BILL 0374382863 KS10001L FAID 1
O 3 WHISKEY THOMAS 1158286807 99991001 PAID 1
Frivacy Policy Copyngnt & 2021 Netsmar
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The following terms used in the Claim Review indicate where your claim is at in processing:

e Released:
The provider has released the claim for the visit (see step #4) and has given
permission for Netsmart to send the claim to DHHS for payment or denial.
e Submitted:

The visit has been “Submitted for Payment” to DHHS; this status will change to
“Accepted” or “Rejected” when it has been received by DHHS.

e Accepted:

The claim has been accepted (approved) by DHHS and will be processed
for payment.

e Rejected:

The claim was rejected (denied) by DHHS and payment will not be issued
until errors are corrected.

11. Claims should be released by the provider by 11:59 pm CST each Monday for processing
that week. Claims can be released at any frequency but must be within 90 days of the date
of service.

12. Please note that any payment amount that Netsmart displays does not include any
required deductions (FICA, overpayments, etc.). Please consult your Explanation of
Payment (EOP) to see a more detailed explanation of your payment.

30



Section 5: Additional Training and Contact Information

1. For additional information, visit the EVV webpage at:
https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

2. For additional training, go to https://www.4tellus.com/resources/

V Mobile Caregiver+" RESOURICES

RESOURCES

EVV AGGREGATOR AND STATUS

Visit this page for links to all your client resources, including training webinars, user guides, and state-specific information

31


https://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
http://www.4tellus.com/resources/

3. To open ticket for system issues: Click on OPEN SUPPORT TICKET

OPEN/SUPPORT TICKET

You will need to create a support ticket account to track your ticket status:
https://netsmartcares.force.com/s/login/

"¢°‘ Netsmart

a
@ Password

Reset Your Password Request an Account

Are you a Netsmart associate? Login here

Contact an Admin

To learn more about how to create a support ticket account, please register to view the

recording here:
https://register.gotowebinar.com/recording/6615927906757352711

4. Netsmart Customer support can be reached at 1-833-483-5587. If you are leaving a
phone message, you need to specify your name, call back number and best times to
reach you, provider ID number, specific details as to the reason for your call or email, and
your ticket number, if you have one.

5. EVV Questions for DHHS can be emailed to dhhs.medicaidfa-evv@nebraska.gov.

6. Other questions can be directed to your assigned resource development worker or
service coordination agency.
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