
 

  

STEP BY STEP GUIDE TO RESUBMITTING 
UNPROCESSED CLAIMS IN REJECTED 

STATUS 
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*DISCLAIMER! Data within this document are fictious and are purely used for training purposes only!* 

Scenario: Provider submitted claims for 1/29/2021 and he encounters REJECTED status within Tellus. 

Some of his claims for 1/29/2021 have been paid, however, there are other visits which he has submitted were unable to be processed by DHHS. 

 Service start 
Date 

Service End 
date 

Time Unit Amount Claim Status Formular ICN number 

 1/29/2021 1/29/2021 4:30 PM to 
8:30 PM 

4 $48 PAID $48/4=$12 
1unit = $12 

T1234567891 

 1/29/2021 1/29/2021 7:55 AM to 
9:55 PM 

2 $24 REJECTED If 1 Unit = 
$12, then 2 
unit = $24 

None since it’s 
not paid 

How to fix 
unprocessed 
claims in 
rejected status: 
Look for the 
Paid claim on 
the same day 
with the ICN 
number. Note 
the ICN number 
down.  
Under Voids 
and 
Adjustments 
subtab, Select 
the payer and 
then type in the 
ICN number 
and add the unit 
and amount that 
have been 
rejected to the 
PAID claim. 
 

1/29/2021 1/29/2021 4:30 PM to 
8:30 PM 

4+2 = 6 $48+$24=$72 ADJUSTED 
and 
RELEASED 

DHHS will recognize that the 
$48 amount has been paid, the 
$24 amount will need to be paid 
(if everything is submitted 
accurately). Providers will be 
paid for the $24. 
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Best practice: Review your claims in the Visit tab by (1) put in the date range, (2) Select your payer, and (3) if you have more than one participant, 
enter a single participant in the field. Next, ‘Search Visit to Claim Reconciliation’ 

1. NDHH 
2.Put in your date 
range 

3. Search 
participant 

4. Click here 

01/31/2021 
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Make sure you review your visits. Do you have any Rejected statuses in your Visit to Claim Reconciliation list? In this example below, we are 
showing you a claim you submitted that has not been processed by DHHS, and is in a REJECTED status.  

Review the date range from Service date: 1/29/2021 to 1/29/2021. Note that  Service start time: 4:30 PM to Service End time: 8:30 PM is PAID. 
Now review your claim that is in a REJECTED status. Note that this claim on the same date but not the same time has been REJECTED. Make 
sure you have NO OTHER PAID CLAIM that is on 1/29/2021 with start time 7:55 AM to End time 9:55 AM. Now that you have validated that 
no claim has been paid for that specific time and date, review your 1/29/2021 paid claim. NOTE DOWN THE ICN NUMBER that starts with a T 
under the ICN column.  

 

T1234567891 T1234567891 

ICN column 
Note the ICN 
number 
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Now that you have noted the ICN number with the paid claim for the date of 1/29/2021, go to your CLAIM REVIEW tab.  Next, click on ‘Voids 
and Adjustments’ Select Payer * NEBRASKA DHHS and ICN# (that particular ICN you noted down) (In this case

 

 

 

 

 T1234567891). 

1.Click here: 
Claim Review 
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T1234567891 

1.Payer 

2. ICN 
number 

3. Click Search 

1/29/21-1.29/2021 $48 2/2/21 $48 T1234567891 T1234567891 

4.Click anywhere on 
this row 
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1.Click here on 
Billable unit 

2/2/2021 

T1234567891 

T123456789 T123456789

1/29/2021, 7:55 1/29/2021, 9:55 
$48 $484 $48

$48$48$48
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1/29/20 1/29/2021 

6 

Increased by 2 units for unprocessed claims on 2/2/2021  

1.It Used to be 4 units now added 2 
more units = 6  “Add 2 units to the 
originally paid 4 units to account for the 
correct 6 units” 

2. Pick this 
reason code 
5150 

3. Good notes 
are important 

4. Click 
APPLY  

T1234567891 
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1.Click here on 
adjusted amount 
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$72 

Adjusted from $48 to $72 for 2/2/2021 not processed 
claims 

1. Used to be $48 + $24= $72  “Add $24 to the 
originally paid $48 to account for the correct 
$72” 
 

2. Pick 5260 reason 
code 

3. Good notes 
are important 

4. Click 
APPLY 
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1/29/21 1/29/21 
$48 $48 $72 

$48 $48 $72

1.Click ADJUST 
when you are done 

2. Click OK if you want to adjust this 
claim. You will see a Green bar at 
the bottom right of the screen stating 
the claim is successfully adjusted. 

T1234567891 

T1234567891 T1234567891 
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Finally, after you have adjusted your claims, you can review your adjusted claims in the Voids and Adjustment sub-tab in the Claim Review tab.  

THE END! 

 

T1234567891 T1234567891 $72 $24 




