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State EVV Panelists

 Provider Relations  

 Developmental Disability Waiver Program 

 Personal Assistance Services 

 Aged and Disabled Waiver Services Program 

 NFOCUS 

 Resource Development  

 Claims Processing 

 Electronic Visit Verification Project Team 
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Agenda

Meeting Purpose and Guidelines

Provider Responsibility: Submitting True and Accurate Claims

Questions and Answers

Helpful EVV Tools and Training Resources

Upcoming Provider Meetings
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Meeting Purpose and Guidelines

Meeting Purpose:

 Provide instructions, training and best practices to providers on a specific 
topic of interest. 

 Provide answers to questions relevant to the current meeting topic.
Meeting Guidelines:

 Please indicate if you are an Agency or Independent provider (PAS, AD).

 Submit questions regarding the current meeting topic in the question box.

 Questions regarding the current meeting topic will be addressed.

 Questions regarding other topics may not be addressed.      
 If we don’t get to your question, please send it to the EVV

Mailbox at dhhs.medicaidfa-evv@Nebraska.gov

mailto:dhhs.medicaidfa-evv@Nebraska.gov
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Electronic Visit Verification 

Provider Responsibility: 
Submitting True and Accurate Claims
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21st Century Cures Act- Electronic Visit Verification

Per the 21st Century Cures Act, EVV systems must capture the following: 

 Type of service performed; 

 Individual receiving the service; 

 Date of the service; 

 Location of service delivery; 

 Individual providing the service; and 

 Time the service begins and ends
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471 Regulations

471 NAC 2-003.02B
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471 NAC 3-002

• 471 NAC 3-002 - when a claim is payable  and 3-002.03- post 
payment review can happen
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471 NAC 15 Personal Assistance Services 

15-006.06F Authorization for Payment: 

1. The Social Services Worker or designee must prior authorize payment for personal assistance 

services. Authorization to provide services and to receive payment for personal assistance services 

is effective on the date that Form MILTC-9 is signed and dated by the Social Services Worker or 

designee. 

2. Retroactive payment is not allowed. EXCEPTION: Only in circumstances where emergency 

authorization of a provider is necessary, it is allowable to pay an alternative provider for services 

provided before approval and authorization is completed (see 471 NAC 15-004.03E).

3. If electronic prior authorization requests are submitted, the standard electronic Health Care 

Services Review – Request for Review and Response transaction 

(ASC X12N 278) must be used. If electronic claims are submitted, the 

appropriate standard electronic format (ASC X12 837) must be used.
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471 NAC 15 Personal Assistance Services cont.

15-006.01 Basic Provider Qualifications: To become an approved personal assistance 
provider, an applicant   must: 
• 2. Agree to all General Provider Standards listed on Form MC-19, “Service Provider 
Agreement,” (see 471 NAC 15-006.01A);

15-006.01A General Provider Standards: As listed on Form MC-19, an approved provider 
must agree to: 
• 1. Follow all applicable regulations in Nebraska Administrative Code Titles 465, 471, 473,  
474, and 480; 
• a. Bill only for services which are authorized and actually provided.

DHHS Forms and Publication: https://dhhs.ne.gov/Pages/Forms.aspx

https://dhhs.ne.gov/Pages/Forms.aspx
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MC-37 timesheet: Correct and Accurate hours and days

I verify that the above hours/days are correct and accurate 

and understand that fraudulent claims may result in 

prosecution.
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PROVIDER BULLETINS 20-32 & 20-43
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NEBRASKA EVV MANDATED SERVICE CODES
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Same day visits for the same service are submitted together

Release same day visits 

together.
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REVIEW AUTHORIZATION FOR RATE CHANGES

Make sure you review the most up-

to-date service authorization.
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What should happen if rate changes? 

EVV Best Practices:

Review Service Authorization and if rate changes – (this includes third party EVV vendor)

Step 1:

End any previously created re-occurring visits 

Step 2:

Create new re-occurring visits 

End your recurring visits and 

start a new one.
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Explanation of Payment (EOP)

First validate that your claims are 

truly unprocessed. Review your 

Explanation of Payment (EOP).
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KEEP TRACK OF YOUR UNITS:
Units in Tellus do not currently reflect paper billed claims.

Track units used. 

NOTE: Units used under paper 

billing will not be reflected in 

Tellus!
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Adjusting Billable Units and Billable Amount

When adjusting billable units you must 

also adjust billable amount ($).
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Questions and Answers
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EVV Websites and Email Address
Use the latest versions of Chrome, Edge, Safari, or Firefox for the better viewing experience

DHHS EVV Website: dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

Tellus Registration, Sign in and Support Tickets: 4tellus.com

Tellus Training Website: 4tellus.com 

DHHS EVV Email: dhhs.medicaidfa-evv@nebraska.gov

DD Billing Email:  dhhs.ddbillingdocs@nebraska.gov

Tellus Integration Email: evvintegrations@ntst.com

Tellus Customer Support Center: (833) 483-5587​

NFOCUS Billing Unit: (402) 471-0667
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Helpful EVV Tools and Training Resources

Visit the Nebraska EVV Website: 

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

 Provider Toolkit

 Quick Start Guide

 Step-by-Step Guide to User Upload

 Frequently Asked Questions

 Admin User Guide and Videos

 Claims User Guide

 Adjusting Claims

 Adjusting Duplicate Claims

 Mobile App User Guide and Videos

 Cancelling a Visit in the Tellus Admin Portal

 How to Create Repeat Visits

 Resolving Critical PNOT Errors

 Resetting Your Password

 Step-by-Step Guide to Resubmitting Unprocessed 

Claims in Rejected Status

Training resources can also be found in the Tellus Admin Portal under “Training”

Register for Training at https://4tellus.com/training/

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://4tellus.com/training/
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Weekly Provider Meetings

Watch your email for registration 

link to upcoming 

Provider Meetings

Visit the EVV Website to listen to 

a recording of this meeting or to 

sign up for future meetings.

http://dhhs.ne.gov/Pages/Electr

onic-Visit-Verification.aspx

Provider Meetings

(Thursdays)

Date Time Topic

April 15, 2021 1:00 pm – 2:30 pm CT Rejected Claims

April 22, 2021 1:00 pm – 2:30 pm CT Best Practices

May 6, 2021 1:00 pm – 2:30 pm CT Provider Responsibility: 

Submitting True and 

Accurate claims

May 13, 2021 1:00 pm – 2:30 pm CT Independent Providers

Final Meeting

May 20, 2021 1:00 pm – 2:30 pm CT Agency Providers

Final Meeting

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
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