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Electronic Visit Verification (EVV) for 
Medicaid Services

Provider Meeting – Best Practices

April 22, 2021
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State EVV Panelists

 Provider Relations  

 Developmental Disability Waiver Program 

 Personal Assistance Services 

 Aged and Disabled Waiver Services Program 

 NFOCUS 

 Resource Development  

 Claims Processing 

 Electronic Visit Verification Project Team 
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Agenda

Meeting Purpose and Guidelines

Best Practices 

Questions and Answers

Helpful EVV Tools and Training Resources

Upcoming Provider Meetings
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Meeting Purpose and Guidelines

Meeting Purpose:

 Provide instructions, training and best practices to providers on a specific 
topic of interest. 

 Provide answers to questions relevant to the current meeting topic.
Meeting Guidelines:

 Please indicate if you are an Agency or Independent provider (PAS, AD).

 Submit questions regarding the current meeting topic in the question box.

 Questions regarding the current meeting topic will be addressed.

 Questions regarding other topics may not be addressed.      
 If we don’t get to your question, please send it to the EVV

Mailbox at dhhs.medicaidfa-evv@Nebraska.gov

mailto:dhhs.medicaidfa-evv@Nebraska.gov
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Electronic Visit Verification (EVV) – Best 
Practices
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Some items that we will cover under EVV best practices

 Selecting the correct service authorization while scheduling a visit

 What data in the Worklist is important to be reviewed before you rematch and release your claims

 Manual Override Service Authorization Number – A walk through

 Reminder to resolve your Edits and Errors

 Work around for GPS system defect (not all providers encounter this defect)

 How to select service auth in the mobile app and how to remove the wrong auth

 How to deselect tasks not performed for the day on the Tellus mobile app -- The Accurate Way!
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Select Authorization Carefully – Check the dates and rates

Click the visit 

tab to add new 

visit

Click here to 

select your 

service auth.
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CHECK YOUR DATA-DOUBLE CHECK YOUR DATA

WORKLIST
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Manual Override Authorization Number

MAKE SURE YOU SELECT THE 

RIGHT AUTHORIZATION. REVIEW 

THEM CAREFULLY!
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EDITS AND ERROR

If it’s blue, then you 

need to cure or resolve 

the error



12

EDITS AND ERROR- VLOC ERROR (work around for April 
2021 defect)

Click here
Click the Participants 

tab



13

SYSTEM WORK AROUND TO AVOID VLOC ERROR (Work 
around for April 2021 defect)
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Using your Mobile app 

 Choosing your auth 

can be difficult on the 

mobile app!

 But if you chose the 

wrong one, you can 

Remove it! 

 Select the right auth.
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Using your Mobile app 

 Before you ‘End Visit’, 

you will see the list of 

tasks on the screen

 Click End Visit
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Using your Mobile app 

 Do not deselect the box 

beside the program and 

service code
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Using your Mobile app and 
deselecting your task(s) 

 Uncheck the task or tasks 

you did not complete or 

perform for that day

 NEVER deselect the entire 

task list and then reselect 

the ones you have 

completed.

If you do so, on your worklist, 

you will see that your billable 

amount and billable unit are 

both $0 and 0!
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Using your Mobile app and 
deselecting your task(s) 

Let’s compare how to 

accurately uncheck your 

task(s) verses unchecking 

your task(s) the WRONG

way!
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Deselecting task(s)

If you are still unsure how 

to deselect your task or 

use the Tellus Mobile app 

to clock in and out, please 

attend their training.

Tellus training webinars 

are held each Tuesday. 

Please check on their 

website for time. 
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Deselecting task(s):
A review!
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Questions and Answers



25

EVV Websites and Email Address
Use the latest versions of Chrome, Edge, Safari, or Firefox for the better viewing experience

DHHS EVV Website: dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

Tellus Registration, Sign in and Support Tickets: 4tellus.com

Tellus Training Website: 4tellus.com 

DHHS EVV Email: dhhs.medicaidfa-evv@nebraska.gov

DD Billing Email:  dhhs.ddbillingdocs@nebraska.gov

Tellus Integration Email: evvintegrations@ntst.com

Tellus Customer Support Center: (833) 483-5587​

NFOCUS Billing Unit: (402) 471-0667
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Helpful EVV Tools and Training Resources

Visit the Nebraska EVV Website: 

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

 Provider Toolkit

 Quick Start Guide

 Step-by-Step Guide to User Upload

 Frequently Asked Questions

 Admin User Guide and Videos

 Claims User Guide

 Adjusting Claims

 Adjusting Duplicate Claims

 Mobile App User Guide and Videos

 Cancelling a Visit in the Tellus Admin Portal

 How to Create Repeat Visits

 Resolving Critical PNOT Errors

 Resetting Your Password

 Step-by-Step Guide to Resubmitting Unprocessed 

Claims in Rejected Status

Training resources can also be found in the Tellus Admin Portal under “Training”

Register for Training at https://4tellus.com/training/

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://4tellus.com/training/
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Weekly Provider Meetings

Provider Meetings

(Thursdays)

Date Time Topic

April 15, 2021 1:00 pm – 2:30 pm CT Rejected Claims

April 22, 2021 1:00 pm – 2:30 pm CT Best Practices

April 29, 2021 1:00 pm – 2:30 pm CT TBD

Watch your email for registration 

link to upcoming 

Provider Support Meetings

Visit the EVV Website to listen to 

a recording of this meeting or to 

sign up for future meetings.

http://dhhs.ne.gov/Pages/Electr

onic-Visit-Verification.aspx

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
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