Electronic Visit Verification (EVV) for
Medicaid Services

Nebraska Agency Provider EVV Stakeholder Meeting

NEBRASKA
Good Life. Great Mission.
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Helping People Live Better Lives.



Agenda

Introduction of the EVV panelists

Announcement of Go live date and registration date
Training for Agency Providers using Tellus

Training for Agency Providers with 3" party EVV vendor

Questions and Answers Session
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Introduction of the EVV Panelists

Julie Johnston — DD Program Training Coordinator

Karen Houseman — Program Manager AD & TBI Waivers, MLTC
Vince Rea — EVV Project Manager

Jeff Krenke — EVV Project Manager

Debbie Flower — EVV Vendor Manager and Program Specialistfor PAS
Kathy Scheele — Adm. in Medicaid & LTC, EDN, PAS

Danny Vanourney — Provider Relations Program Manager

Jenn DeBoer— EVV Communications Lead

Joe Schnur — Senior Account Manager for Tellus

Kristy Pyles — Account Manager for Tellus

Lisa Turner — Senior Trainer for Tellus

Helping People Live Better Lives.
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SPECIAL ANNOUNCEMENT: Go-Live Date Revised!
BEFORE

PHA Target Deploy Phase 2 Target Deploy Therap Target Deploy
Date Date Date

Early Adopters 09/27/2020 Everyone 10 2026 All DD Providers 10/25/2020

Revised Go-Live Date:

Everyone on 11/1

_ _ NEBRASKA
Registration starts: 10/25 Cood Life Great Micsion
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Training for Agency Provider using Tellus

Recommend attending the Administrator Console, Mobile App, and Claims Console
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Getting Started With Your Administrator Console
Start to Finish with the Mobile App

Tefius EVV Admenistrator Console
‘ Tellus EVV Mobile App

Who: Admerestralors using the Tellus EVV Admerestrstor
Who: Caregivers using the Tellus EVV Mobile App

Consoie and those who do scheduling

What: Leam how 1o mport your data, schedule your What: Leam how to use the Mobxle App 1o check in, chex

Register now >

caregivers and everything m between off, and check out
Click Here to Register >

Getling Started With Your Claims Console
Tellus EVV Claims Console
Who: Administrators using the Tellus EVV Adminestrator
Console and those who oo biling

What: Learn how 10 review, modify and submet claims for

reimbursamont
Register now >

View Recorded Training Session >

ADMIN CONSOLE: https://register.gotowebinar.com/rt/2539368692691687947

MOBILE APP: https://register.gotowebinar.com/rt/6341057689076500491

CLAIMS CONSOLE: https://register.gotowebinar.com/rt/8905099013841007883

Helping People Live Better Lives.
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https://register.gotowebinar.com/rt/2539368692691687947
https://register.gotowebinar.com/rt/6341057689076500491
https://register.gotowebinar.com/rt/8905099013841007883

Training for Agency Provider with 3 party EVV vendor

Simply attend the Claims Console

. Claims Console:
A ‘ https://reqister.gotowebinar.com/rt/8905099013841007883

Getting Started With Your Claims Console

Tellus EVV Claims Console

Who: Administrators using tha Tellus EVV Administrator
Console and those who do billing.

What: Learn how to review, modify and submit claims for
reimbursement,

Register now =
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View Recorded Training Session =
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https://register.gotowebinar.com/rt/8905099013841007883

QUESTION AND ANSWER
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Claims Release for Billing in Admin Portal

. Provider Week|y Payer
[ Near Real Time ] Controlled T

Tellus

Visit Generates &

Service Auth Visit Data Pre-claim
Received SCISCHEE Captured Matching

Transmits
Claim

Completed

* The Tellus system creates the claim, the provider remediates the claim (if necessary) and marks the claim
for submission

* The Tellus system transmits the claim to NFOCUS every Tuesday for adjudication and payment

* The payment cycle remains the same as it is today
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Learn More about EVV and Contact Us

http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx

https://4tellus.com/

21st Century Cures Act

EVV email: dhhs.medicaidfa-evv@nebraska.gov
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3'd party integration email: Integrations@4tellus.com
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http://dhhs.ne.gov/Pages/Electronic-Visit-Verification.aspx
https://4tellus.com/
https://docs.house.gov/billsthisweek/20161128/CPRT-114-HPRT-RU00-SAHR34.pdf
mailto:dhhs.medicaidfa-evv@nebraska.gov
mailto:Integrations@4tellus.com

Stakeholder Meeting Engagement Calendar

EVV Stakeholder Meeting September 2"d, 2020 7 PMto 8:30 PM CST
EVV Stakeholder Meeting September 319, 2020 2 PMto 3:30 PM CST
EVV Stakeholder Meeting October 14th, 2020 7 PMto 8:30 PM CST
EVV Stakeholder Meeting October 15, 2020 2 PMto 3:30 PM CST
EVV Stakeholder Meeting November 4th, 2020 7 PMto 8:30 PM CST
EVV Stakeholder Meeting November 51, 2020 2 PMto 3:30 PM CST
EVV Stakeholder Meeting December 2"d, 2020 7 PMto 8:30 PM CST
EVV Stakeholder Meeting December 39, 2020 2 PMto 3:30 PM CST
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