
 
 

NFOCUS Major Release 
MLTC 

December 13, 2020 
A Major Release of the N-FOCUS system is being implemented December 13, 

2020.  This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release.  This 
document is divided into four main sections:  

 
General Interest and Mainframe Topics:  All NFOCUS users should read this 
section.  
 
ACCESSNebraska:  NFOCUS users responsible for case activity received 
through the Web based Electronic Application should read this section.   
 
Developmental Disabilities Programs: NFOCUS users who work directly with 
DD programs and those who work with the related Medicaid cases should read 
this section.  
 

Note: This section will only appear when there are tips, enhancements or 
fixes specific to Development Disabilities Programs. 

 
Expert System:  All NFOCUS users with responsibility for case entry for AABD, 
ADC Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.  
 
Note: When new functionality is added to NFOCUS that crosses multiple topics 

(ie General Interest and Mainframe, Alerts, Correspondence, Expert 
System etc) the functionality will be described in one primary location.  
This location will usually be the General Interest and Mainframe section or 
the Expert System section.  Alerts, Work Tasks and Correspondence that 
are part of the new functionality may be documented in both the primary 
location that describes the entire process and in the Alerts, Work Tasks 
and Correspondence sections. 
 
Interfaces, Document Imaging and NFOCUS Tips sections will be added as 
appropriate for the release. 
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Mainframe/General Interest 

Combined and MAGI Medicaid Renewal Forms (Change) 
Heritage Health Adult has been added to the title of the MAGI and Combined 

Medicaid renewal forms. 
 
Combined: 

 
 
MAGI: 
 

 

Unable to Open Verification Requests (Fix) 
An issue exists when opening a previously created verification request the 

worker would occasionally receive an error message and are unable to open or act 
on this. This issue is now resolved.  
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Document Imaging 

Add Image via Citrix (New) 
The following information is for Citrix users only: 
 
Any document that is being added to Document Imaging, when connected to 

NFOCUS via Citrix, gets sent to the Citrix server to be checked-in to File Director.  
There are users all across the state that can be adding documents to this server 
and documents will be processed on a first in, first out order. 

 
For Citrix users, a “Check-In Queue Count” field has been added to the Add 

Image window.  This counter will display the number of documents still waiting to 
be processed by the Citrix server.  If the worker does not see their documents in 
the List Image window right away, it may be because there are numerous 
documents to be processed by the server and the counter will provide an indication. 

 
The counter will display the queue count once the worker has clicked “Save” in 

the Add Image Window to execute the Add Image function. 
 
See screen print on next page. 
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Expert System 

N-FOCUS Error When Expert Creates Approval Notices for Retro Medicaid 
Cases (Fix) 

When HHA cases are processed in both Retro and current Medicaid months, 
saving notices would trigger an error that would shut down N-FOCUS. This issue is 
now fixed, NOAs with HHA eligibility in both Retro and current months will generate 
a notice as shown below: 

 
Screen print on next page. 
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The current HHA approval will display first, followed by the Retro HHA approval. 
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Override Group Function (Fix) 
Override grouping function for three or more program cases will now display 

information correctly on the Notice of Action as well as merge correctly.  
 
Note: There is currently an issue where situations of two program cases 

merge automatically and cannot be changed.  
 
Example of the involuntary merging of NOAs: 
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Example of NOA: 

 
 
Note: The fix for this is scheduled for the January interim release. 
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Duplication of Same Month Action on Approved Notices (Fix) 
The Notice of Actions will no longer show duplication of the same month actions 

on approval Notices. 
 

Example of Error: 
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Previously Approved Medicaid with no Benefit Change (Fix) 
An error is occurring when an HHA Medicaid budget is processed and there is no 

change in benefit. A Notice of Action is generated in error showing the original 
approval start date. Now Medicaid cases will no longer generate this Notice of 
Action. 

Reopen Waiver Case Pop-Up Message (New) 
When a Medicaid Program Case has been closed within the past 90 days, if there 

is a Waiver case of AD, CDD and DDAD Program Cases, the following pop up 
message will display prompting the worker to reopen the Waiver case if 
appropriate. 

 

 

MAGI Parent/Caretaker Relative Question (Change) 
The MAGI Parent/Caretaker Relative question has been fixed and will now 

correctly be asked for any adult applicants during MAGI Configuration. This includes 
movement from Non-MAGI categories and new applicants that do not have any 
dependent children in the home.  

MAGI 5% Disregard (Change) 
The MAGI 5% disregard has been updated to not consider MAGI IMD when it is 

not the last category of possible eligibility. The 5% disregard is now correctly 
applied to MAGI PC or HHA.  
  



 

 Page 
11 

 
  

Medicaid Budget Override Indicator (Change) 
For Medicaid budgets that have a Configuration Override applied, the override 

indicator has been updated to only display on the applicable budget. This change 
will display on the Budget Authorization screen in Expert and Benefit Summary 
screen in both Expert and Mainframe. 

 

 
 

 
 
Additional screen print on next page. 
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1619 B Budget Exempt from Resources (Change) 
The 1619 B participants are now exempt from the resource test in Expert 

System budgeting.  On the benefit summary screen for Resource it will show 
Exempt.   

 

 
 
Additional Screen Print on next page. 
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Self-Employment Tax Return Window (Change) 
Verbiage has been updated to align with the current 1040 tax form. Changes to 

line numbers 6 and 8; along with tab name changes to Schedule 1 and 1040. No 
changes have been made to how Self-Employment Income is budgeted. 
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DD Waiver/AD Waiver Status Code (Change) 
Claims received from the Tellus System new Reason Codes have been added.  
 

• If a DD Waiver or AD Waiver claim is received and a Share of Cost is 
found on the Medicaid budget the claim will suspend for a new reason of 
‘Electronic Claim received – SOC Review Needed’  

• If a PAS claim is received and a Share of Cost is found on the Medicaid 
budget the claim will suspend for a new reason of ‘Electronic Claim 
received – Spenddown Review Needed’  

• If an AD Waiver Disability Related In Home Child Care claim is received 
the claim will suspend for a new reason of ‘Parental Portion Review 
Needed’.  

 

 

TMA Budgeting Issue with Unearned Income (Fix) 
PCR budgets should now correctly go TMA if they are otherwise eligible. (The 

earned income is below the FPL and the addition of unearned income places them 
over the FPL.) 
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NFOCUS Tips 

Duplicate Persons 
Please call Production Support when duplicate is identified as the duplicate MUST 

be discontinued. 

Same Sex Married Parents 
When married parents are of the same sex, if both are female, only one can 

have the Role of Bio Parent of the child. The other parent should be listed as either 
the Step or Adoptive parent. 
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